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This activity is not designed for and will not work
properly on smartphones and tablels.

THIS SHOULD ONLY BE COMPLETED USING A
LAPTOP OR DESKTOP DEVICE.

( BEGIN )

ALTERNATE LAUNCH OFTIONS
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ALTERNATE LAUNCH OFTIONS »
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At Google,

We are constantly in the public eye

..and the courthouse. We often have to produce employee
communications as evidence, which means your communications
can become public at any time. Qur communications can hurt or
embarrass us as a company, or as individuals. We need to be
cautious in our communications 1o avoid unnecessary harm.

This is not about "hiding stuff or net pointing out something that
may need fixing. Speaking up is a core company value, This is about
belng thoughtful in your communication in order to reduce the risk
of unintended harm to Google and/or you.
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Activit
You'll earn a checkmark each time you successfully

complete a required activity. Here's an example...do this.

Drag the circle to its home.
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Yup, that's it!

{lick to Continue
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y frorm the keyboard! When you

. Py, you'tt he mor vy to fully
consider the hmportance of your communication and less
kely to say something you don't mean and/or may regret,
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{lick to Continue
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To: Joss {google.com)
It's 11:00pm. You and Echo have been working all night on the

Rockabye unit for our newest product, the gStraller, while your

team lead took the night off to attend a baskerball game. This Thing Will Never Work
Rockabye has just crashed for the 14th time. Echo has decided to
write this emall to the team lead before calling it a night and Joss,

wants you to take & look at it before sending it.
We've done everything we can to get this Hockabye unit to work, 114 failures in
one night is my limit,

Send th i | know we want to launch on Friday, but with the unit such a mess, there's no way
BAG the emai. we're going to be ready.
§ Daon't send the emall now. Send it in the morning. Couid have really used your help tonight. Hope you enjoyed the game.
- Echo
Talk to the team lead in the morming.

Dorft send the email,
Chat "off the record” via Hangouts instead.
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Case 1:23s30108d-MEB3EFAD D amousrdrt UlleH 3Filaa 032 3P &g é 1L bfdbRPagelD#
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It's 11:00pm. You and Echo have been working all night on the
Rockabye unit for our newest product, the gStraller, while your
team lead took the night off to attend a baskerball game.
Rockabye has just crashed for the 14th time. Echo has decided to
write this emall to the team lead before calling it a night and
wants you to take & look at it before sending it.

Send the email.

Talk to the team lead in the morming.

§ Don't send the emall now. Send it in the morning.

Dorft send the email,
Chat "off the record” via Hangouts instead.

Nope. While it's critical that Echo tell the team lead about
any problems Rockabye might have, doing so at 11 pm,
when one is tired and angry, isn't the best idea.

The email has a significant typo (there were 14 failures
that night, not 114}, and it contains hyperbole {the
characterization of the unit as “a mess”) and exaggeration
{the unit will “never work”, “there’s no way theyll be ready
o launch”.

it sounds ftke Echo is angry at the team lead for taking the
night off. Rather than send this now, Echo might want to
get some rest and reassess in the morning when Echo is
fresh and calm. Then the email will be more tikely to be
about the facts and less about how tired and angry Echo
is.

ork. 114 failures in

mess, there's no way

the game.
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It's 11:00pm. You and Echo have been working all night on the
Rockabye unit for our newest product, the gStraller, while your
team lead took the night off to attend a baskerball game.

Rockabye has just crashed for the 14th time. Echo has decided to

write this emall to the team lead before calling it a night and
wants you to take & look at it before sending it.

Send the email.
Don't send the emall now. Send itin the morning.
Talk to the team tead in the morning.

Don't send the email.
Chat "off the record" via Hangouts instead.

To: Joss {google.com)

Good call. While it's critical that Echo tell the team lead
about any problems Rackabye might have, doing so at 11
pm, when one is tired and angry, isn't the best idea.

The emall has a significant typo (there were 14 fajlures
that night, not 114), and it contains hyperbole {the
characterization of the unit as "a mess”™) and exaggeration
{the unit will “never work”, “there’s ‘no way theyll be ready
to launch). It sounds like Echo is angry at the team lead
for taking the night off.

Rather than send this now, Eche might want to get some
rest and reassess in the morning when Echo is fresh and
calm. Then the email wilt be more likely to be about the
facts and less about how tired and angry Echo is.

Case 1:.23s30108d-MEB3EFAD D amousrdrt UlleHA 3FilatD 032 3P &pné A afdbRagelD#
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ork. 114 failures in

mess, there's no way

ihe game.
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It's 11:00pm. You and Echo have been working all night on the
Rockabye unit for our newest product, the gStraller, while your
team lead took the night off to attend a baskerball game.

Rockabye has just crashed for the 14th time. Echo has decided to

write this emall to the team lead before calling it a night and
wants you to take & look at it before sending it.

Send the email.
Don't send the emall now. Send itin the morning.
Talk to the team tead in the morning.

Don't send the email.
Chat "off the record" via Hangouts instead.

To: Joss {google.com)

This Thing Wil Never Work

Joss,

Case 1:23s30108d-MEB3EFAD D amousrdrt UlieHA 3Filat0 032 3P &pné A 8fdbRPagelD#
81376

We've done everything we can to get this Fockabye unit to work. 114 failures in

Awesorne. If you really want to delve into the problems
you're having with Rockabye and whether you think the
iaunch date for gStrofler is realistic, that may become a
pretty sensitive discussion,

A phone call or video conference with your team lead after
a good night's sieep may be best. The conversation will be
muore likely to be calm and substantive, and it's less likely
that a record of the conversation could be discovered by
an adversary and used against you, and Google, in ways
you didn’t imagine.

mess, there's no way

ihe game.
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It's 11:00pm. You and Echo have been working all night on the
Rockabye unit for our newest product, the gStraller, while your
team lead took the night off to attend a baskerball game.
Rockabye has just crashed for the 14th time. Echo has decided to
write this emall to the team lead before calling it a night and
wants you to take & look at it before sending it.

Send the email.
Don't send the emall now. Send itin the morning.
Talk to the team tead in the morning.

Don't send the email.
Chat "off the record" via Hangouts instead.

To: Joss {google.com)

This Thing Wil Never Work

Joss,

We've done everything we can to get this Hockabye unit to work, 114 failures in
one night is my limit,

5 P . - o " i

mess, there's no way

Better than serding the ermall, but not without risk. While
“off the record” Hangout chats between individual ihe game.
corporate accounts are not retained by Google 3s emails
are, any chat participant may save the conversation by
simply copying and pasting it into a doc or email-
sgrmething Echo's team tead might choose to do in order
ta discuss the appropriateness of that middie-of-the-night
chat with Echo and HR in the morning.
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ck to the Facts.

you'va heard this & miflion times and think folks
at g company that employs only the smartest
people in the worldwould never, aver get this wrong,
put exaggeration, sarcasim, and hyperbole increass e
rigk that someone could acaidentally, or intertionally,
misconstrue the meaning of your communication.
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Case 1:.23s30108d-MEB3EFAD D amousrdrt UlleH 3FileEa 032 3P &pnéa 6fdbRPagelD#
81379

4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
that he shouldn't.

Select the best replacement option below for the
highlighted paragraph in the email:

{ am excited sbout the future of our new product. No other
stroller even comas close. By this ime next year we will
dominate the strolier market.

t am excited about the future of our new product. The team has
done an amazing job building a stroller that meets all our
customars’ needs,

{'m excited about the future of this product, |t will be gratifying
o give custormers what no other stroller company can provide.

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,

Welccme to the gStrai ar team‘

i m excsted about the future of t?\a new gStmI!er product we ﬂ be wcskmg on,
7

| think it will be especially gratifying to exterminate Grico [v
smatl startup with weak techno!cxgy gw 'g\g’h

if we gei this rlght the gStm?ler will become the must-have product and we'll rule
the market.

We will mast later this week to discuss our proprietary rockabye technology for
gStroller and how we plan to promote it.
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Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Fileta 032 3P &pné 1 éfdbRPagelD#
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4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
thot ha chaolrnly

The words "exterminating”, "crushing”, "killing”, and
“destroying” are exaggerations that often focus on harming a
competitor. That's not consistent with Geogle's competition
philosophy and Is problematic under competition laws. Mal
should focus on {and write about) gaining and retaining users

and customers by addressing their needs - that's what Google

is all about.

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,

Welccme to the gStrai ar team‘

i m excsted about the future of t?\a new gStmI!er product we ﬂ be wcskmg on,
i

f | think it will be especially gratifying to exterminate Grico [v
" small startup with weak techno!cxgy gw 'g\g’h

if we gei this rlght the gStm?ler will become the must-have product and we'll rule
the market.

{'m excited about the future of this product, |t will be gratifying
o give custormers what no other stroller company can provide.

We will mast later this week to discuss our proprietary rockabye technology for
gStroller and how we plan to promote it.
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4«‘ A{U\;]’[y S

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »
Mal, the gStroller product manager, is welcoming new
employees onto the team, He has said some things in his email
that he shouldn't. Welcome to gStrofler

Joss, Echo, Wash,
8e humble and remember that we have many capable

competitors - some big, some srmall. Be respectful of all of Welccme to the gStrai or team‘
them and don't suggest that they are ineffective or assume that
the small ones will be small forever. 1958 wasn't so tong ago.
That's when Larry and Sergey began operating Google out of a
friend's rented garage.

i m excsted about the future of t?\a new gStmI!er product we ﬂ be wcskmg on,
| think it will be especially gratifying to exterminate Grive [wiv?]
small startup with weak techno!cxgy gw 'g\g’h

if we gei this rlght the gStm?ler will become the must-have product and we'll rule
the market.

We will mast later this week to discuss our proprietary rockabye technology for
gStroller and how we plan to promote it.

{'m excited about the future of this product, |t will be gratifying
o give custormers what no other stroller company can provide.
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Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filat0 032 3P &pné A 6fdbRagelD#

04 o
~Activity

Mal, the gStroller product manager, is welcoming new
employees onto the team, He has said some things in his email
that he shouldn't,

Select the best replacement option below for the
highlighted paragraph in the email:

{ am excited about the future of our new product. No other
stroller even comes close. By this time next year we will
dominate the strolier market.

t am excited about the future of our new product. The team has
done an amazing job building a stroller that meets all our
customars’ needs,

{'m excited about the future of this product, |t will be gratifying
o give custormers what no other stroller company can provide.

81382

To: Jossigooglecom) ¥ Echo {google.com)

Welcome to gStrofler

Nope. Suggesting our intent is to “dominate” any
market is inconsistent with Google's competition
philosophy and problematic under competition
faws. Better 1o focus on {and write about) how
Google will build the best products for users and
custamers. Try again

Wash {google.com) »

we'll be working on,
wiwlia

ve product, and we'll rule

kabye lechnology for

gStroller and how we plan to promote it.
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04 o
~Activity

Mal, the gStroller product manager, is welcoming new
employees onto the team, He has said some things in his email
that he shouldn't,

Select the best replacement option below for the
highlighted paragraph in the email:

{ am excited about the future of our new product. No other
stroller even comes close. By this time next year we will
dominate the strolier market.

t am excited about the future of our new product. The team has
done an amazing job building a stroller that meets all our
customers’ needs,

{'m excited about the future of this product, it will be gratifying
o give customers what no ather stroller company can provide.

To: Jossigooglecom) ¥ Echo {google.com)

Welcome to gStrofler

Joss, Echo, Wash,
Welcome to the gStroller team!
o murnibend mlvo b baes £ doasm mf e svenas B2 brmdlage mesedcond

Correct. Focusing on how we will make custemers
happy doesn't ralse competition law concerns and
is consistent with Google's competition philosaphy,
Click Next Paragraph or click the ather answers to see
why they aren't the best,

Wash {google.com) »

we'll be working on,
wiwlia

ve product, and we'll rule

)okabye technology for

GOOG-PLAY-005029866
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4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
that he shouldn't.

Select the best replacement option below for the
highlighted paragraph in the email:

{ am excited about the future of our new product. No other
stroller even comes close. By this time next year we will
dominate the strolier market.

t am excited about the future of our new product. The team has
done an amazing job building a stroller that meets all our
customers’ needs,

{'m excited about the future of this product, it will be gratifying
o give customers what no ather stroller company can provide.

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,
Welccme to the gStrai ar team‘
i m excsted about the future of t?\a new gStmI!er product we ﬂ be wcskmg on,
i

| think it will be especially gratifying to exterminate Grico [v
smatl startup with weak techno!cxgy gw 'g\g’h

if we gei this rlght the gStm?ler will become the must-have product and we'll rule

tha marbkat

Incorrect. Google's competition philosophy is to be  Jckabye technolagy for
respectful of our competitors and thelr capabilities
and not to suggest that they are ineffective. Try
againt
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04 o
~Activity

Mal, the gStroller product manager, is welcoming new
employees onto the team, He has said some things in his email
that he shouldn't,

Select the best replacement option below for the
highlighted paragraph in the email:
If we can convince a few Grico devotees to choose gStroller,

I'm sure they'll love it, and we'll have no problem reaching our
goal.

sure it will become the must-have product, and we'll be on our
way 1o ruling the market.

With our new quiet baby technology and our incredible low
introductory price, we'll grind Grico into the dirt in no time.

After we put gStroller in the hands of a few Grico devotees, I'm

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,
Welcome to the gStroller team!

| am excited about the future of our new product. The team has done an amazing
joby building a stroller that meets all our custormers’ needs.

If we get this right, the gBtroller will become the must-have produet, and
we'll rule the market lwhy .

We will meet later this week to discuss cur proprietary rockabye technology for
gStrolter and how we plan to promote it.
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ﬂ 4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
that he shouldn't.

Guoglhe's intent is never 1o "rule” or "dominale” any market, and
we strongly believe that when customers are free to choose the
products and services they wish, it's better for them and for us.
Phrases like "must-have product” and “rule the market” are, at
best, unhelpful exaggerations and, at worst, evidence of an
ant-competitive intent inconsistent with our competition
philosophy and the faw.

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,
Welcome to the gStroller team!

| am excited about the future of our new product. The team has done an amazing
joby building a stroller that meets all our custormers’ needs.

" i we get this right, the gStroller will hecome the must-have produet, and
fg‘ we'll rule the market lwhy?l.

We will meet later this week to discuss cur proprietary rockabye technology for
gStrolter and how we plan to promote it.
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ﬂ 4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
that he shouldn't.

Select the best replacement option below for the
highlighted paragraph in the email:
If we can convince a few Grico devotees to choose gStroller,

'm sure they'll love |, and we'll have no problem reaching ouwr
goal.

sure it will become the must-have product, and we'll be on our
way o ruling the market.

With our new quigt baby technology and our incredible fow
introductory price, we'll grind Grico into the dirt in no time.

After we put gStrofier in the hands of a few Grico devotees, I'm

To: Jossigooglecom) ¥ Echo {google.com)

Welcome to gStrofler

Yup. There's no hyperbole or exaggeration that
could be misconstrued to suggest Mal wants to
harm competitors, dominate the market, or compel
customers to use our products or services - all
things Google is not about. Click Send the Erall or dlick
the other answers to see why they aren'l the best.

Wash {google.com) »

m has done an amazing

st-have produet, and

ckabye technotogy for
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04 t ‘[
‘y To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email

that he shouldn't. Welcome to gStroller

Select the best replacement option below for the Joss, Echo, Wash,
highlighted paragraph in the email:

Nope. Google wants its customers and users to

;f we can ’:70”,;*?99 a federic% (éevmees to g?m% gSht‘rcHer, have the freedom to choose whatever products or m has done an amazing
gg}a?ure theylllove i, and we'll have no problem reaching our services they want. We embrace the challenge of &

building amazing products and services they will
o ' choose. A phrase like “putting products in the
After we put gStrolier in the hands of a few Grico devolses, I'm hands of customers” can be interpreted as

sure it will become the must-have product, and we'll be on our ) ; , o
way to ruling the market. expressing an intent to deny consumers choice. Try  ickabye technology for
again.

st-have produet, and

With our new quigt baby technology and our incredible fow
introductory price, we'll grind Grico into the dirt in no time.
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ﬂ 4 A t‘ ‘ t
Mal, the gStroller product manager, is welcoming new

employees onto the team, He has said some things in his email
that he shouldn't.

Select the best replacement option below for the
highlighted paragraph in the email:
If we can convince a few Grico devotees to choose gStroller,

'm sure they'll love |, and we'll have no problem reaching ouwr
goal.

sure it will become the must-have product, and we'll be on our
way o ruling the market.

With our new quigt baby technology and our incredible fow
introductory price, we'll grind Grico into the dirt in no time.

After we put gStrofier in the hands of a few Grico devotees, I'm

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,
Welcome to the gStroller team!

| am excited about the future of our new product. The team has done an amazing
joby building a stroller that meets all our custormers’ needs.

If we get this right, the gBtroller will become the must-have produet, and
we'll rule the market lwhy .

modlmesan s menmstnt s enekabye technology for

| T S T

Nope. Comnpeting fairly is about focusing on the
user, not harming competitors, Try again.
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A { Vi t C t
Google is committed to competing fairly. Make sure
averything you do, say, and write is consistent with that.

Stay away from exaggeration and highly-charged language
that could harm you and the company.

To: Jossigooglecom) ¥ Echo {googlecom) ¢ Wash {google.com) »

Welcome to gStrofler

Joss, Echo, Wash,
Welcome to the gStroller team!

| am excited about the future of our new product. It will be especially gratilying to
give customers what they've been asking for,

if we can convinee a few Grico devotees to chooss gStroller, Pm sure they'll love
it, and we'll have no preblem reaching our goal,

We will meeat later this week to discuss our proprietary rockabye technology for
gStroiler and how we plan to promote it.
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Without locking back, how many rules do you remember?

Carvyou remember 2 of them?
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prareney, ol
developing the
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Know
Your ngh

MEeNtora mgmamr asks to 3 S0RaN
"ﬁ@”"ﬁé 5, ask o E Ve GNg

rdke sure you and thz: {:urmmy are profece

4

CONFIDENTIAL GOOG-PLAY-005029876



CONFIDENTIAL

Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filat0 032 3P &pn8 BofdbRagelD#
81394

ATTORNEY-

FVESTIEAT
by the att

Dabween

Googler & | advice from th
lawyer. Fnetonly o i

imnications intended o be

GOOG-PLAY-005029877



Case 1:23s30108d-MEB3EFAD D amousrdrt UlleH 3Filat0 032 3P &pn8BafdbRagelD#
81395

After receiving an ernail from nervous team member Wash, quick-
acting Echo wanted to immediately reach out to a Lawyercat for
guidance on how to react to the information Wash provided, Help
Echo craft ar attorney-client privileged emall to accomplish this.

Ce:

Bee:

Darta,
gStroller Product Counsel

Uiric,
Admin for the gStroller team

Irena,

gStrolier team lead Heamiead

Group alias for miscellaneous

engineering-related discussions NGRS
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¥ ATTORNEY-CLIENT PRIVILEGED: Please help
) Please help!

& Confidential, please help.

To:

Ce:

Bee:

Subject:

dlavwyercat

ulrie

Heamisad

EIG-MISE
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< ) ) To: dlawysreat ulric iteamigad ENg-mise
Help Echo compose an email that will help her learn what she

should do.
Ce:

he best body |

Bee:
| think my team member, Wash, is losing it. He's driving me
nuts. He's fixated on what he thinks are “product issues,” and |
wish he'd just stop already, you know? Hey, you wanna have
lunch?

i

¥

Subject: Please help!

My team member, Wash, has concerns that gStroller has

4 product safety issues. I'm not sure about the proper steps 1o
take and need your advice on what to do here. May we mest 1o
talk about this?

#1 Has word of the gStroller debacle trickled down to you yet?
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To: dlawyarcat e iiwamisad eng-misc
Ce:
Darla Lawyercat called Echo upon recelving this emall that was
addressed to multiple recipierys.
Bee:

Let's ook closer at what did notwork well in this emall.

Subject: Please help!

| think my team member, Wash, is losing it. He's driving me
nuts. He's fixated on what he thinks are “product issues,” and |

wish he'd just stop already, you know? Hey, you wanna have
lunch?

CONFIDENTIAL
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Incorrect. You must include an attorney in the address. Copying
others who have no relationship to the legal matter can void the
privilege. it would also be okay to include others who "need to
know” about the legal issue, such as the Rearmlead, in order to
do their job or help the lawyer give effective legal advice.

Incorrect. If the intention I3 to create an attorney-client privileged
email, it should be labeled that way. However, it's important to
remember that the label alone will not make it privileged. The
email must still meet the requirements of being addressed to an
attorney, and it must be for the purposes of getting legal advice,

To: dlawysrcat ulric iiwamisad eng-mise

Co:

Bee:

Subject: Please help!

Incorrect. In addition to addressing it to an attorney and labeling
it as such, for the emall to be attorney-client privileged, it must
be for the purposes of getting legal advice,

You must assemble the email correctly to get
credit for this activity, Please try again.

ES

| think my team member, Wash, is losing it. He's driving me
nuts. He's fixated on what he thinks are “product issues,” and §
wish he'd just stop already, you know? Hey, you wanna have
funch?
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To: dlawyercat

Ce:
Darla Lawyercat called Echo upon recelving her email, Though

the ermall was correctly addressed to an attorney, there was

more Echo could do to make it clear that the emall was intended Boo:
to be covered by attorney-client privilege.

iect:  Confidential, please help.
Let’s lock closer at what did net work well in this email. Subject: 4 P

My team member, Wash, has concerns that gStroller has
product safely issues. I'm not sure about the proper steps to
take and need your advice on what 1o do here. May we meet to
talk about this?

CONFIDENTIAL GOOG-PLAY-005029883



CONFIDENTIAL

Case 1:.23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filata 032 3P &pn8B8fdbRagelD#
81401

Correct. The attorney-client privilege protects communications
with a lawyer. So writing to dlawyercat is great. It is also okay to
include others who "need to know" about the legal issue in order
to dao their job or help the lawyer give effective legal advice. So

including the iteamlead also wouid have been okay.

Incorrect. If the intention I3 to create an attorney-client privileged
email, it should be labeled that way. However, it's important to
remember that the label alone will not make it privileged. The
email must still meet the requirements of being addressed to an
attorney, and it must be for the purposes of getting legal advice,

ﬁ*ﬁ To: dlavwyercat

Ce:

Boc:

Subject: Confidential, please help.

Correct. Echo has asked for legal advice.

You must assemble the email correctly to get
credit for this activity, Please try again.

My team member, Wash, has concerns that gStroller has
product safety issues. I'm not sure about the proper steps to
take and need your advice on what 1o do here. May we meet to
talk about this?
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Incorrect. You must include an attorney in the address. Copying
others who have no relationship to the legal matter can void the
privilege. it would also be okay to include others who "need to
know” about the legal issue, such as the Rearmlead, in order to
do their job or help the lawyer give effective legal advice.

Correct. The intention to create an attorney-client privileged
email by labeling it that way was spot onl However, it's important
to remember that the label alone will not make it privileged. The
email must still meet the requirements of being addressed to an
attorney, and it must be for the purposes of getting legal advice,

Incorrect. In addition to addressing it to an attorney and labeling
it as such, for the emall to be attorney-client privileged, it must
be for the purposes of getting legal advice,

You must assemble the email correctly to get
credit for this activity, Please try again.

To: dlawysrcat ulric iiwamisad eng-mise

Co:

Bee:

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help

Has word of the gStrolier debacle trickied down to you yet?
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< To: dlawyercat

Ce:
Darla Lawyercat called Echo and expressed appreclation for the

email. Happy to help her with her concerns, Darlasetup a

meeting to discuss the issue in person, which is much safer than Boo:
continuing a conversation like this over ematl.

, . Subject: ATTORNEY-CLIENT PRIVILEGED: Please help
Smart! You were able to help Echo put together an email that

was protected by the attorney-client privilege. Let's look closer at

what made this emall grererrrreat! My team member, Wash, has concerns that gStroller has
product safely issues. I'm not sure about the proper steps to
take and need your advice on what 1o do here. May we meet to
talk about this?
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Correct, The attorney-client privilege protects communications with s
tawyer, So writing to dlawyercat is great, But keep in mind that, in
many countries, such as Mexico, Sweden, a number of countries in
the European Union {and others), the privilege doesn't apply to in-
nouse fawyers, only outside counsel. In other countries (such as
China), the privilege may may not even be recognized at all,

itis alsc okay to include others who "need to know® about the legal
issue in order to do their job or help the lawyer give effective legal
advite. 5o indluding the iteamlead is also oxay.

Correct. You intended to create an attorney-client privileged
email and labeled it that way. However it's important o
remember that the label alone will not make it privileged.

To: dlavwyercat

Ce:

Boc:

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help

Correct. Echo has asked for tegal advice. In addition, the email is
being sent to an attorney, and the “attorney-client privilege” label
s thare.

My team member, Wash, has concerns that gStroller has
product safety issues. I'm not sure about the proper steps to
take and need your advice on what 1o do here. May we meet to
talk about this?
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Remember...

This activity relates to how the attorney-client privifege works
in the US. As mentioned, this may vary By country. For
instance, China doesn't generally recognize attorney-client
privitege, and a number of countries in the EU don't always
recognize attorney-client privilege for communications with in-
house lawyers. Consult a Google laveyer about how to exercise
and maintain the privifege in your country.

CONFIDENTIAL GOOG-PLAY-005029888



CONFIDENTIAL

Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filata 032 3P &pnd 3 8fdbRagel D#
81406

being misconstrued or o

fashioned phone call or fageto-fac

neeting. Als,

carefully consider whether you should be recording a

team mesting, tallk, or Mangout w

information is being shared.,

here sensitive

GOOG-PLAY-005029889



CONFIDENTIAL

Case 1:23s30108d-MEB3FAD D amousrdrt UlleHA 3Filat0 032 3P &pnd AdfdbRagel D#
81407

e

w

re staying
36 TN
s

3

a good Kea after that

GOOG-PLAY-005029890



Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filet 032 3P &g d 31 6fdbRPagel D#
81408

Avoid Legales

@ you & lawyer
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H}Aﬁivity

During product testing, Wash became aware of safety concerns
with the gStroller product and was worried that it was being
pushed to market before it was ready. This is the email that
Wash wrote when he became concerned about safety issues for
the gStrofier project.

Select the best replacement option below for the
highlighted paragraph in the email:

it we taunch the product as is, someone’s definitely going to sue
us, and | don't want to be blamed,

As long as we notify our manager and document our concemns
i writing as prool, # Google becomes liable for anything later
on, you and | should be in the clear. Don't you think?

g I'm going to set up a meeting so the two of us can {alk this through.

To: Echo {google.com) =

need your advice

Echo,

{ just looked at the gStroiler doglooding data, specifically in refation to the
rockabye technology. You've seen some of the user feedback, haven't you?

. You know and | know that there are serious flaws in the technology. If
- we release this thing fike this, Google's going to get sued left and right,
- the product Babilily demages will be off the chart, and vou and | may

- gven be held personally negligent. [why?)

- Wash
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To: Echo{google.com) ¥
During product testing, Wash became aware of safety concerns
with the gStroller product and was worried that it was being

pushed to market before it was ready. This is the email that need your advice

W,
th , . ) .
Wash should avoid characterizing his concerns as “serious Echo,
i " 5 just sti the fact . . . , '
S( ﬂa’ws n (he‘tqec‘hneiﬁg)\(', and x?btead, Ju?{ SUCSF tothe ,a(;“s | just looked at the gStroller doglooding data, specifically in retation to the
pi related to his concerns. Wash should also avoid speculating rockabye technology. You've seen some of the user feedback, haven't you?
about Google's, or any Googler's, legal ilability, especiallyin a S
written communication. Such conclusions are best leftto a #u know and | know that there are serious flaws in the technelogy. If
Google lawyer. we release this thing fike this, Google's going to get sued left and right,
the product Babillly damages will be off the chart, and you and | may
even be held gpersanally negligent. [why?]
Wash
g I'm going to set up a meeting so the two of us can {alk this through.
asfunotion: leveiQuashinkHandler triggenifany,,
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H}Aﬁivity

During product testing, Wash became aware of safety concerns
with the gStroller product and was worried that it was being
pushed to market before it was ready. This is the email that
Wash wrote when he became concerned about safety issues for
the gStrofier project.

Select the best replacement option below for the
highlighted paragraph in the email:

it we faunch the product as is, someone’s definitely going to sue
us, and | don't want o be blamed,

As long as we notify our manager and document our concemns
i writing as prool, # Google becomes liable for anything later
on, you and | should be in the clear. Don't you think?

g I'm going to set up a meeting so the two of us can {alk this through.

To: Echo {google.com) =

need your advice

Echo,

Y limi b mbenad ok dbe s wlwalloe dewfonwline doko -,Anrttn..il.g iﬂ retaﬁoﬂ 20 the
Joack, haven't you?

Nota good cholce, Wash should not spetulate 5

about Google's lability in written communications. e lechnology. If

Try agair. ued left and right,
g you and | may
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H}Aﬁivity

During product testing, Wash became aware of safety concerns
with the gStroller product and was worried that it was being
pushed to market before it was ready. This is the email that
Wash wrote when he became concerned about safety issues for
the gStrofier project.

Select the best replacement option below for the
highlighted paragraph in the email:

it we faunch the product as is, someone’s definitely going to sue
us, and | don't want o be blamed,

As long &s we notify our manager and document our concerns
in writing as proof, f Google becomes liable for anything later
on, you and | should be In the clear. Don't you think?

g I'm going to set up a meeting so the two of us can {alk this through.

To: Echo {google.com) =

need your advice

Echo,

{ just looked at the gStroiler doglooding data, specifically in refation to the
rockabye technology. You've seen some of the user feedback, haven't you?

. You know and | know that there are serious flaws in the technology. If
© we release this thing ke this. Gooale's aoine to vel sued left and right,
gd you and | may

Actually, no. Wash should not speculate about
Google's Hability In written communications. Try
again.
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H}Aﬁivity

During product testing, Wash became aware of safety concerns
with the gStroller product and was worried that it was being
pushed to market before it was ready. This is the email that
Wash wrote when he became concerned about safety issues for
the gStrofier project.

Select the best replacement option below for the
highlighted paragraph in the email:

it we faunch the product as is, someone’s definitely going to sue
us, and | don't want o be blamed,

in writing as proof, f Google becomes liable for anything later

As long &s we notify our manager and document our concerns
on, you and | should be In the clear. Don't you think?
;

I'm going to set up a meeting so the two of us can {alk this throug

To: Echo {google.com)

need your advice

Echo,

Case 1:23s30108d-MEB3EFAD D amousrdrt UlleHA 3Filat 032 3P &pn 8 DafdbRagelD#

{ just looked at the gStroiler doglooding data, specifically in refation to the
rockabye technology. You've seen some of the user feadback, haven't you?

Good idea. Wash sent a carefuilly worded email to
his manager that avoided calling out a potential
legal issue in a non-privileged emall. Later that day,
Wash met face-to-face with his manager to discuss
his safety concerns about gStroller in detail. Wash’s
manager then reached out to the Geogle Lawyer
they regularly work with via a properly constructed
attorney-client privileged email,

e technology. If
ped ieft and right,
d you and | may
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To: Echo {google.com) =

Activity Complete

This is the emall you should send.

Echo,

{ just looked at the gStroiler doglooding data, specifically in refation to the
rockabye technology. You've seen some of the user feadback, haven't you?

'y going to set up a meeting so the two of us can talk this through,

- Wash
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