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CONFIDENTIAL 

This activity is not designed for and will not work 
properly on smartphones and tablets. 

THIS SHOULD ONLY BE COMPLETED USING A 
LAPTOP OR DESKTOP DEVICE. 

( ___ B_EG_IN __ __,) 
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CONFIDENTIAL GOOG-PLA Y-005029849 
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CONFIDENTIAL 

At Google, 
We are constantly in the public eye 
... and the cour:liouse. We often rave to produce employee 
cornmunications as evidence, which means y~ur communications 
can become public at ary time. Our communicat•ons can rur: or 
embarrass us as a company, or as individuals. We need to be 
cautious in our communicatiors to avoid unr;ecessary harm. 

This is not about "riding stuff' or not pointing out something that 
may need fixing. Speaking up 1s a core co-npany value. This is about 
being troug~tful in your commi,~icat:on in order to reduce the risk 
of unintended 1,arm to Google and/or you. 
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CONFIDENTIAL 

earn a checkmark each time you successfully 
complete a required activity. Here's an example ... do this. 
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Activity Co plete 
Yup, triat's it 

Click to Continue 

CONFIDENTIAL GOOG-PLA Y-005029852 
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CONFIDENTIAL 

I • 
/ .. ssume t?VE·ryth!ng you write, send, shan::·1 ar,ct soy n1ay 
be subi.ect to ot..bi!c scrutny at sor:1e ~;t)!nt tor even 
scrut":1y t;y fo:ks inside tht:· c1)mp<3!"ly that fllOrftor 

co1nrT,tff1icdtions on our sys~eo1s and eqt.iprnent), 
T--eating t that v.·<Jy wlil save you a :ot o' hassle. 
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CONFIDENTIAL GOOG-PLA Y-005029854 
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··1,1' 
iv 

~ ..... 

CONFIDENTIAL 

,Angry or tired? Step away f--orn the keybaa~Ti! \-Vhen you 
fee! atert, cairn, and happy, you•;! be ff:orc !!x:eiy tofu! y 
t:.::nslder the: :rnportance of your cornmunic3tlon and !ess 
.ikc!y' to say sorr1cthing you don1t me.an and/er· rnay regret 

C!ick to Cont1nJe 
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CONFIDENTIAL 

03 

f\rf1v·1h1 
,\.. •. • 1.1 

It's 11 :00pm You and Echo have been working all n,ght on :he 
Rockabye unit for our newest product, the gStroller, while your 
team lead took the night off to attend a basketball game. 
Rockabye t1as just crashed for the 14th time. Echo ras decided to 
write this email to the team lead before calling it a nigh: and 
wants you to take a look at it before sendirg it. 

I Send the email. 

I 
I 
I 

Don't send the email now. Send it in the morning. 

Talk to tl,e team lead in the morning, 

Don't send the email. 
Chat' off the record" via Hangouts ir;stead, 

To: Joss (google.com) 

This Thing Will Never Work 

Joss, 

We've done eve!ylhing we can to gel this Rockabye unit lo work. 114 failures in 
one night is my limit. 

I know we want to launch on Friday, but with the unit such a mess, there's no way 
we're going to be ready. 

Could have really used your help tonight Hope you enjoyed the game. 

• Echo 

GOOG-PLA Y-005029856 
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CONFIDENTIAL 

03 

f\rt\11·1 ht 
,\.. •. • 1.1 

It's 11 :00pm You and Echo have been working all n,ght on :he 
Rockabye unit for our newest product, the gStroller, while your 
team lead took the night off to attend a basketball game. 
Rockabye t1as just crashed for the 14th time. Echo ras decided to 
write this email to the team lead before calling it a nigh: and 
wants you to take a look at it before sendirg it. 

I Send the email. 

I 
I 
I 

Don't send the email now. Send it in the morning. 

Talk to 11,e team lead in the morning. 

Don't send the email. 
Chat' off the record" via Hangouts ir;stead. 

Nope. While it's critical that Echo tell the team lead abou: 
any problems Rockabye might have, doir,g so at 11 pm, 
when one is tired and angry, isn't the best idea. 

The email has a significant typo (there were 14failures 
that night, rot 114), and 1t contains hyperbole (the 
characterizatiof'I of the unit as "a mess") and exaggeration 
(the unit will "never work", "there's no way they'll be ready 
to launch"). 

It sounds like Echo is angry at the team lead for taking the 
night off. Ra:her than send this now, Echo m,ght want to 
get sor1e rest and reassess in the morni~g when Echo is 
fresh and calm. Then the email will be more ',kely to be 
about the facts and less about how tired and angry Echo 
is. 

lness, there's no way 

·he game. 
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CONFIDENTIAL 

03 

f\rt\11·1 ht 
,\.. •. • 1.1 

It's 11 :00pm You and Echo have been working all n,ght on :he 
Rockabye unit for our newest product, the gStroller, while your 
team lead took the night off to attend a basketball game. 
Rockabye t1as just crashed for the 14th time. Echo ras decided to 
write this email to the team lead before calling it a nigh: and 
wants you to take a look at it before sendirg it. 

I Send the email. 

I 
I 
I 

Don't send the email now. Send it in the morning. 

Talk to tl1e team lead in the morning. 

Don't send the ema1I. 
Chat' off the record" via Hangouts instead. 

To: Joss (google.com) 

Good call. While it's critical tiat Echo tell the team lead 
about any problems Rcckabye might have, doing so at 11 
pm, when one is tired and angry, isn't the best idea. 

The er.iail has a significant typo (there were 14 failures 
that night, ~ot 114), and it contai~s hyperbole (the 
characterization of the unit as "a mess") and exaggeration 
(the unit will "never work", "there's 'no way they'll be ready 
to launch"). It sounds like Echo is angry at the team lead 
tor taking tl1e night off. 

Rather :ha:, send this now, Echo might want to get some 
rest and reassess in the morning when Echo is fresh and 
calm. Then the email will be more likely to be about the 
fac:s ard less about how tired and angry Echo is. 

,", ,,", 
11.1',, 

111ess, there's no way 

·he game. 
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CONFIDENTIAL 

03 

f\rf1v·1h1 
,\.. •. • 1.1 

It's 11 :00pm You and Echo have been working all n,ght on :he 
Rockabye unit for our newest product, the gStroller, while your 
team lead took the night off to attend a basketball game. 
Rockabye t1as just crashed for the 14th time. Echo ras decided to 
write this email to the team lead before calling it a nigh: and 
wants you to take a look at it before sendirg it. 

I Send the email. 

I 
I 
I 

Don't send the email now. Send it in the morning. 

Talk to tl1e team lead in the morning. 

Don't send the ema1I. 
Chat' off the record" via Hangouts instead. 

To: Joss (google.com) 

This Thing Will Never Work 

Joss, 

We've done everything we can to gel this Rockabye unit lo work. 114 failures in 

Awesome, If you really want to delve into the problems 
you're having with Rockabye and whether you tt11nk the 
launch date for gStroller is realistic, that may become a 
pretty sensitive discussion. 

A phone call or video con'erence with your team lead after 
a goad night's s'eep may be best. The canversat10n will be 
more likely to be calm and substantive, and 'ts less likely 
that a record of the conversation could be discovered by 
an adversary ard used against you, and Google, in ways 
you dio~'t imagine. 

there's no way 

he game. 
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CONFIDENTIAL 

03 

f\rf1v·1h1 
,\.. •. • 1.1 

It's 11 :00pm You and Echo have been working all n,ght on :he 
Rockabye unit for our newest product, the gStroller, while your 
team lead took the night off to attend a basketball game. 
Rockabye t1as just crashed for the 14th time. Echo ras decided to 
write this email to the team lead before calling it a nigh: and 
wants you to take a look at it before sendirg it. 

I Send the email. 

I 
I 
I 

Don't send the email now. Send it in the morning. 

Talk to tl1e team lead in the morning. 

Don't send the ema1I. 
Chat' off the record" via Hangouts instead. 

To: Joss (google.com) 

This Thing Will Never Work 

Joss, 

We've done eve!ylhing we can to gel this Rockabye unit lo work. 114 failures in 
one night is my limit. 

Better than serding ,he email, but not without risk. While 
"off the record" Hangout chats between individual 
corporate accoun:s are not retained by Google as emails 
are, any chat participant may save the conversation by 
simply copying and past,ng it iflto a doc or email 
something Echo's team lead might choose to do in order 
to discuss the appropriateness of that middle-of-the-night 
chat with Echo and HR in the morning. 

there's no way 
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CONFIDENTIAL 

•'il ,, 1 

04 

Stick to the Facts, 
!''11 Sl!re you've h-::arcj tits/; rnil!h::n tirnes ar:d th:nk foiks 
vvork!ng at a cornpany that ernpioys oniy the smartest 
people ,n the w1>ridwould nev,:r, ever get rhis wrong, 
our e~aggeri:iticr., sarcas;n. and hyperoole increase rne 
:·,sk t!1at sorneo:1e cou:d accidcnta:ly. o~ intertiona:iy, 
rr1:sconstrue the r11e;3r,ing of yo~~r co,niTlunlcation. 

GOOG-PLA Y-005029861 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai. 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

I am excited about the future ol our new product No other 
stroller even comes close. By this time next year we will 
dominate the stroller market 

t am excited about the future of our new product. The team has 
done an amazing job building a stroller that meets all our 
customers' needs. 

I I'm excited about the future of this product It will be gratifying 
to give custmr,ers wha: no other stroller company can provide. 

To: Joss (google.com) Echo (google corn) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I'm excited about the future of the new gStroller product we'll be working on 
I think it will be especially gratifying to exterminate Grico [wtiy?j, a 
small startup with weak technology [1'!:IW_?]. 

II we get this right the gStroller will become the must-have product, and we'll rule 
the market 

We will meet later this week to discuss our proprietary rockabye technology for 
gStroller and how we plan to promote it 

GOOG-PLA Y-005029862 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has saic some things 111 his emai, 
th~t ho eh.-.id~n1t 

Tr1e words "exterminating:", "crust,,ng", "kiliing:'', and 
"destroying" are exaggerations that often focus on harming a 
competitor. That's not consistent with Google's competit•on 
philosophy and is problematic under· competition laws, Mai 
should focus on (and write about) gaining and retaining users 
and customers by addressing their needs - that's what Googie 
is all about. 

I 1'-n excited about the future of this product It will be gratifying 
to give custmr,ers wha: no other stroller company can provide. 

I 
To: Joss (google.com) Echo (google corn) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

1'-n excited about the future of the new gStroller product we'll be working on 
I think ii will be especially gratifying to exterminate Grico [wtiy?j, a 
small startup with weak technology [1'!:IW_?]. 

II we get this right the gStroller will become the must-have product, and we'll rule 
the market 

We will meal later this week to discuss our proprietary rockabye technology for 
gStroller and how we plan to promote it 

GOOG-PLA Y-005029863 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai, 
that he st1ouldn't 

Be humble and remember that we have many capable 
competitors some big, some small. Be respectful of atl of 
them and don't suggest that they are ineffective or assume that 
the small ones will be small forever. 1998 wasn't so long ago. 
That's when Larry and Sergey began operating Google o~t of a 
friend's rented garage. 

I 1'-n excited about the future of this product It will be gratifying 
to give custmr,ers wha: no other stroller company can provide. 

I 
To: Joss (google.com) Echo (google corn) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

1'-n excited about the future of the new gStroller product we'll be working on 
I think it will be especially gratifying to exterminate Grico [wtiy?j, a 
small startup with weak technology [1'!:17Y_?]. 

II we get this right the gStroller will become the must-have product, and we'll rule 
the market 

We will meet later this week to discuss our proprietary rockebye technology for 
gStroller and how we plan to promote it 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai. 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

I em ex:ciled about the future ol our new product No other 
stroller even comes close. By this time next year we will 
dominate the stroller market 

t am excited about the future of our new product. The team has 
done an amazing job building a stroller that meets all our 
customers' needs. 

I I'm excited about the future of this product It will be gratifying 
to give custmr,ers wha: no other stroller company can provide. 

To: Joss (google.com) Echo (google com) 

Welcome to gStroller 

Nope. Sugges,irg our intent is to "dominate" any 
market is inconsistent with Google's competition 
philosophy and problematic under competition 
laws. Better to focus on (and write about) how 
Google will build the best products for users and 
cusrnmers. Try again 

Wash (google.com) 

i we'll be working on 
~o [wtiy?j, a 

~e product, and we'll rule 

---~ .... ~kabye technology for 
gStrollar and how we plan to promote it 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai. 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

I em ex:ciled about the future ol our new product No other 
stroller even comes close. By this time next year we will 
dominate the stroller market 

I am excited about the future of our new product The team has 
done an amazing job building a stroller thal meets all our 
customers' needs. 

I I'm exc1!ed about the future of this product It will be gratifying 
to give custorr.ers wha, no other stroller company can provide. 

To: Joss (google.com) Echo (google com) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

p..,.,, ....... ,.., .. ,.,~ ,,J..,~, ,+ +~"' f«+""'"' .... , +h,,. r,.-.,,., ,...Q+..,,,.11,..,. ... ,....,.,..,-,1.,,.,t we'll be working on 

Correct. Focusing on how we will make customers 
happy doesn't raise competition law concerns and 
is consistent with Google's competition philosopry. 
Click 'le:d ~cragrap!' or click the other answers to see 
why they aren": the best. 

Next Paragraph 

fO [wtiy?j, a 

'-'8 product, and we'll rule 

lckabye technology for 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai. 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

I em ex:ciled about the future ol our new product No other 
stroller even comes close. By this time next year we will 
dominate the stroller market 

I am excited about the future of our new product The team has 
done an amazing job building a stroller thal meets all our 
customers' needs. 

I I'm exc1!ed about the future of this product It will be gratifying 
to give custorr.ers wha, no other stroller company can provide. 

To: Joss (google.com) Echo (google com) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I'm excited about the future of the new gStroller product we'll be working on 
I think it will be especially gratifying to exterminate Grico [wtiy?j, a 
small startup with weak technology [1'!:IW_?]. 

II we get this right the gStroller w:11 become the must-have product, and we'll rule 
tho l'Y'l-::>l'l-ot 

Incorrect Google's competition philosophy is to be ickabye technology for 

respectful of our competitors and their capabilities 
and not :o suggest that they are :neffective. Try 

again! 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has saic some things 111 his emai. 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

If wa can convince a few Grico devotees to choose gStroller, 
I'm sure they'll love it, and we'll have no problem reaching our 
goal. 

After we put gStrolier in the hands of a few Grico devotees, I'm 
sure •twill become the must-have product, and we'll be on our 
way to ruling the market 

I With our new quiet baby technology and our incredible low 
i~troduclory price, we':I grind Grico into the dirt in no time. 

To: Joss (google.com) Echo (google com) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I am excited about the future of our new product The team has done an amazing 
job building a streller that meets all eur customers' needs. 

If we 11et lhis ri11ht, the gStrolter will become the must-have product, and 
we'tl rule the market [w•w_?], 

We will meet later this week to discuss our proprietary rockabye technology for 
gStreller and how we plan to promote it 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has saic some things 111 his emai. 
that he st1ouldn't 

Google's intent is never to "rule'' or "dol1'1nate" any market, and 
we strongly believe that when customers are free to choose the 
products and services they wish, it's better for them and for us. 
Phrases like "must-have product" and "rule the market" are, at 
best, unhelpful exaggerations and. at worst, ev1de11ce of an 
anti-competitive intent inconsistent with our competition 
philosop~•y and the law. 

I 
To: Joss (google.com) Echo (google corn) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I am excited about the future of our new product The team has done an amazing 
job building a stroller that meets all our customers' needs. 

If we 11et lhis ri11ht, the gStrolter will become the must-have product, and 
we'tl rule the market [w•w.?]. 

We will meet later this week to discuss our proprietary rockabye technology for 
gStroller and how we plan to promote it. 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai, 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

If we can convince a few Grico devotees to choose gStroller 
I'm sure they'll love it, and we'll have no problem reaching o~r 
goal. 

After we put gStrolier in !178 hands of a few Grico devotees I'm 
sure ,twill become !he mus!·have product, and we'll be on ~ur 
way to ruling the market 

I With our new quiet baby technology and our incredible low 
introductory price, we'll grind Grico into the dirt in no time, 

To: Joss (google.com) Echo (google com) 

Welcome to gStroller 

Yup, There's no hyperbole or exaggeration that 
could be misconstrued to suggest Mal wants to 
harcn competitors, dominate the mar<:et, or compel 
cus;omers to use our products or services - all 
things Google is not about Click Senj t>e [r;a:i or ctick 
the other answe's to see why they aren't the best 

Wash (google.com) 

11m has done an amazing 
,, 

~t-have product, and 

~kabye lechnology for 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai, 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

If we can convince a few Grico devotees to choose gStroller, 
I'm sure they'll love it, and we'll have no problem reaching our 
goal. 

After we put gStrolier in !178 hands of a few Grico devotees, I'm 
sure ,twill become !he mus!·have product, and we'll be on our 
way to ruling the market 

I With our new quiet baby technology and our incredible low 
introductory price, we'll grind Grico into the dirt in no time, 

To: Joss (google.com) Echo (google com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Nope, Google wants its customers and users to 
have the freedom to choose wha'.ever products or 
services they want. We embrace the challenge of 
building amazing products and services they will 
choose. A phrase like "putting products ir tre 
hands of customers" can be interpreted as 
expressing an intent to deny consumers choice, Try 

Wash (google.com) 

11m has done an amazing 
~. 

~t-have product, and 

~kabye lechnology for 
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CONFIDENTIAL 

04 

Activity 
Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has said some things 111 his emai, 
that he st1ouldn't 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I 
I 

If we can convince a few Grico devotees to choose gStroller, 
I'm sure they'll love it, and we'll have no problem reaching our 
goal. 

After we put gStrolier in !178 hands of a few Grico devotees, I'm 
sure ,twill become !he mus!·have product, and we'll be on our 
way to ruling the market 

I With our new quiet baby technology and our incredible low 
introductory price, we'll grind Grico into the dirt in no time, 

To: Joss (google.com) Echo (google com) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I am excited about the future of our new product The team has done an amazing 
job building a stroller that meets all our customers' needs, 

If we 11et lhis ri11ht, the gStrolter will become the must-have product, and 
we'tl rule the market [w•w_?], 

Nope. Competing fai•ly is about focusing on the 
user, not harming competitors, Try again_ 

"}Ckabye technology for 
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CONFIDENTIAL 

Activity Complete 
Google is committed to competing fai~ly, Make sure 
everything you do, say, and write is consistent with triat 

Stay away from exaggeration and highly-charged language 
that could harm you and the company, 

To: Joss (google.com) Echo (google corn) Wash (google.com) 

Welcome to gStroller 

Joss, Echo, Wash, 

Welcome to the gS!roller team! 

I am excited about the future of our new product II will be especially gratifying to 
give customers what theyl;e been asking for, 

If we can convince a few Grico devotees to choose gStroller, I'm sure they'll love 
it, and we'll have no problem reaching our goal. 

We will meet later this week to discuss our proprietary rockabye technology !or 
gStroller and how we plan to promote it 
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CONFIDENTIAL GOOG-PLA Y-00502987 4 
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CONFIDENTIAL 

05 
Keep it Confidential 
There dre :10 frie;1ds .nnd farniiy excep( ons for thts, Cor:fide,1tiLJ! 
:nciudes your spouse1 pan:.er, cniidrert. granarna. and fonner 
co!!ege 1oorn.e wt'.c.' ,s develop,ng the greatest Ar,dro,,J app eve,·, 
Don·t share any Google conflderr;ial fnforniat!on With anyo··,e 
outs,de the coff1oany. This incluCes, but \S r.ot :trrntea to. stuff 
about the status of oroducts, dcats1 :,tigdtion, i;-1,,..estlg.:it!or,s, or 
otrier !e;:'.;c.1 rnat·ters. 

GOOG-PLA Y-005029875 
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CONFIDENTIAL 

f,:;JL 

06 
Kno 

Your Rights. 
\'Vl1en law enforce1T1ent or a n=iguiaror asks to speib< 

• .. v:rh you, you GF1 ~1onna ly ask to have one o~ 
Goog,e·s lav1ryers present, if you wisb. Do1rig so w!il 

r',ake sve yo,., and the compclny are protec~e\'.l. 

GOOG-PLA Y-005029876 
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lEGll 
SERVICES 

ATTORNEY· 
CUENT 

PRlllllllD 

07 11 Dr \/1 I· e\ cJe r~ 
I I V b d 

1or·f'1t1Pnf1a·· ·1

11 
\... d ...... L ... , ... \ i '~) 

l.-· ...... t . • I . r I c. ; 
Whde phrases li~e ''<:or.f:dential.'' sens:it!ve,·' and ··private" may 
aler:- c;oogh~rs tc tt"1e s.Pnslt'.vity of your conirr:unKation, ihey 
won't protect it fron~ bei'lg disc:osec in t:ie CotJrse of a ieg.::d or 
investigative rr·.;,tter, as WO:Jid :·e the cas-e tf it were p~ote::h~d 
by the ortor'.1ey-c!ient prlvi1ege. Attc-rney-dlent privdcge is a 
!egai concept :hiJt pro:ecrs a c::infldenUal o.vnmurlicat,on 
betwf>et1 a Googier anr! a Google laviJyer r~at is aborit t~1e 

c;oo,g:er csk\r1g for er gett:ng !ega! advice from ~he Google 
lawyer Pr!v!lege ca·: oppJy ;iot only to ernails, D...ir to any reco··c~ 
of a C8f17,0-:~L.inlcarion berween a lawyer and clit>nt. -r11:s can 
in~:!ude Google d8CS, pr-f•sentiit:ons, rniend(1r !~1v:tcPs, video~ c,.. 
aud,i'.J~taped 'T1eetings,. etc. Comrnun1cat1ons '.r-itendt:d to t~e 
privileged s~,·1ouid be iJbeied as such. 
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CONFIDENTIAL 

After receiving an email from nervous :earn member Wash, quick
acting Echo wanted to immediately reach out to a Lawyercat for 
guidance on how to react :o the information Wash provided. Help 
Echo craft ar at:orney-c1ient privileged email to accomplish tt1is. 

Darla, 
gStroller Product Counsel 

Ulric, 
Admin for the gStroller team 

Irena, 
gStroller team lead 

Group alias for miscellaneous 
engineering-related discussions 

dlav,yercat 

,,earniead 

eng-misc 

To: 

Cc: 

GOOG-PLA Y-005029878 
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To: dla,,yercat umc i1earn!ead eng-rn,sc 
Help Echo craft an email :hat's at:orney-clien~ privileged, 

Cc: 

o ATTORNEY-CLIENT PRIVILEGED: Please help 

tJ Please help! 
Subject: 

e') Confidential, please help, 

CONFIDENTIAL GOOG-PLA Y-005029879 
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CONFIDENTIAL 

A., -~·r· i\/ ·t\/ .l .. I .. y .,, 
Help Ecro compose an email that will help her learn wrat she 
should do. 

I think my team member, Wash, is losing it. He's driving me 
./'.J nuts. He's fixated on what he thinks are "product issues," and I 

wish he'd just stop already, you know? Hey, you wanna have 
lunch? 

My team member, Wash, has concerns that gStroller has 
,t) product safety issues. I'm not sure about the proper steps to 

take and need your advice on what to do here. May we meet to 
talk about this? 

tJ Has word of the gStroller debacle trickled down to you yet? 

To: dla,,yercat umc i1earn!ead eng-rn,sc 

Cc: 

Subject: Please help! 

GOOG-PLA Y-005029880 
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CONFIDENTIAL 

Darla Lawyercat called Echo uoon receiving tr:s email that was 
addressed to multiple recipients. 

Let's look closer at what did no: work well in :riis email. 

To: dla,,yercat umc i1earn!ead eng-rn,sc 

Cc: 

Subject: Please help! 

I think my team member, Wash, is losing it. He's driving me 
nuts. He's fixated on what he thinks are "product issues," and I 
wish he'd just stop already, you know? Hey, you wanna have 
lunch? 

GOOG-PLA Y-005029881 
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CONFIDENTIAL 

Incorrect. You must include aci attorney in the address. Copying 
others wi-,o have no relationsl-,ip :o the legal matter car void the 
privilege. It would also be okay to inc:ude others who ''need to 
know" abou: the legal issue, such as the i:eamlead, in order to 
do :heir job or help tne lawyer give effec:ive legal advice. 

lncorrec:. If the intention is to create an at:orney client privileged 
email, it should be labeled that way. However, it's important to 
remember that tre label alone will not make it privileged. The 
email must still meet the requirements or being aadressed ta an 
a:torney, and it must be for the purposes cf getting legal advice. n -------------------------~ 
Incorrect. In addition to addressing it to ar attorney and labeling 
it as suer, for the email to be atto·ney-cli@nt privileged, it must 
be for tile purposes cf getting legal advice. 

YoJ must assemble the email correctly to get 
ueait for this activity. P·ease try again. 

dla,,yercat umc i1earn!ead eng-rn,sc 

Cc: 

Subject: Please help! 

I think my team member, Wash, is losing it He's driving me 
nuts. He's fixated on what he thinks are "product issues," and I 
wish he'd just stop already, you know? Hey, you wanna have 
lunch? 
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CONFIDENTIAL 

Darla Lawyercat called Echo uoon receiving her email. Though 
the email was correctly addressed to an aitorney, t1ere was 

To: 

Cc: 

dla,,yercat 

more Echo could do to make it clear that the email was intended Bee: 
to be covered by attorney-clie~t pnv:iege. 

Let's look closer at what did not work well in tl1is email. 
Subject: Confidential, please help. 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure abcut the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 

GOOG-PLA Y-005029883 
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CONFIDENTIAL 

Correct The attorney-client privilege protects com:nunications 
with a lal'l)'er. So writing to dlawyercat ,s great It is also okay to 
include others wro "need to know'' about the legal issue in order 
to do their job or help the lawyer give effective legal advice. So 
including the iteamlead also WDG•d have been okay. 

lncorrec:. If the intention is to create an at~orney client privileged 
email, it should be labeled that way. However, it's important to 
remember that tre label alone will not make it privileged, The 
email must still meet the requirements or being aadressed ta an 
a~torney, and it must be for the purposes cf getting legal advice. n -------------------------~ 
Correct. Echo has asked for legal advice. 

YoJ must assemble the email correctly to get 
ueait for this activity. P·ease try again. 

dla,,yercat 

Cc: 

Subject: Confidential, please help. 

My team member, Wash, has concerns that gStroller has 
product safety Issues. I'm not sure about the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 
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CONFIDENTIAL 

Incorrect. You must include aci attorney in the address. Copying 
others wi-,o have no relationsl-,ip :o the legal matter car void the 
privilege. It would also be okay to inc:ucle others who ''need to 
know" abou: the legal issue, such as the i:eamlead, in order to 
do :heir job or help tne lawyer give effec:ive legal advice. 

Correct The Irtention to create an a:torney-clienr priviegecl 
email by labeling it that way was spot on! However, it's important 
to remember that the label alone will not make tt privileged, The 
email must still meet the requirements or being addressed to an 
a:torney, and it must be for the purposes cf getting legal advice. n -------------------------~ 
Incorrect. In addition to addressing it to ar attorney and labeling 
it as suer, for the email to be atto·ney-cli@nt privileged, it must 
be for tile purposes cf getting legal advice. 

YoJ must assemble the email correctly to get 
ueait for this activity. P·ease try again. 

dla,,yercat umc i1earn!ead eng-rn,sc 

Cc: 

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help 

Has word of the gStroller debacle trickled down to you yet? 
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CONFIDENTIAL 

Darla Lawyercat called Echo and expressed appreciation for the 
email. Happy to help l>er with her concerns, Darla set ~o a 
meeting to discuss the ,ssue in person, which is much safer than 
continuing a conversation like this over ematl. 

Smart! You were able to help Echo put together an email that 
was protected by the attorney·c!ient privilege. eel's look closer at 
what made tnis email grrrrrrrreat! 

To: dla,,yercat 

Cc: 

Subject: ATTORNEY·CUENT PRIVILEGED: Please help 

My team member, Wash, has concerns that gStroller has 
product safety issues. I'm not sure abcut the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 

GOOG-PLA Y-005029886 
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CONFIDENTIAL 

Correct The attorney-client pnv:!ege protects cornrnun!Cations with a 
:awyer, So wnt,ng to dlawyercat ,s great But keep in rrind that ir

many countries, such as Me)(ico, Sweden, a number of c:our:tries ln 
tie European Union (and ethers), the privilege doesn': app,y to 1n 
rou~e lawyers, only outslde co:_insel. ln other courtnes (such as 
C~ina), tne pnv,!ege may may not eve~ be •·ecogntzed at alL 

It '5 also okay to include others who "need to know" about the !egal 
is~ue in o ... de~ to do their joo or ~1elp tn~ l~wyer give effective legal 
advice. So inc udfng the iteamlead is also okay. 

Correct You intended to create an attorney·client privileged 
email and labeled it that way, However it's important to 
remember that tre label alone will not make it privileged, 

n -------------------------~ 
Correct. Echo has asked for legal advice, In adc1tion, tile email is 
being sent to an a:torney, and the "attorney-client privilege" label 
ls there. 

dla,,yercat 

Cc: 

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help 

My team member, Wash, has concerns that gStroller has 
product safety Issues, I'm not sure abcut the proper steps to 
take and need your advice on what to do here. May we meet to 
talk about this? 

GOOG-PLA Y-005029887 
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CONFIDENTIAL 

Remember ... 

This activity relates to how the attomey,client privilege works 
in the US, As mentioned, this may vary by country. For 
instance, China doesn't generally recognize attomey•c/ient 
privilege, and a number of countries in the EU don't always 
recognize attorney,client privilege for communications with in• 
house lawyers. Consult a Google lawyer about how to exercise 
and maintain the privilege in your country. 

GOOG-PLA Y-005029888 
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CONFIDENTIAL 

08 

Kick It 
Id School. 

ErnaiL !Ms, and Jocs are riict2 and ail. but so:T,erin1es 1f1e 
best way to cornrr1urfcate so:-neth!ng super se:·1s;tive is to 
r"IOt: vtrite it dov.in. Reduce t·1e nsk of your comrnuri'.;::ation 
being misconstrued or cjisc!oscd by having an o!c* 
fashioned phone cai! or face~to-face~ n-1eeti·1g. Also, 
car·efu:iy consi<!er whethe• you s!1ould oe record,tcg il 
tC>arn rr1c~:ting, tdik, c,. Hangout w·here scnsftlve 
inforrnat on is being shared. 
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WIFI 
CAFE 

CONFIDENTIAL 

An df:ny of Google engineer~~ set up anr.i n)dintain 

Googie,fs faciilties, nc•twork, and t:'ql/pn1er1t with the 
!atest technology aes1g·1ed to keep corr1rnun!cat1ons 
rnade on then, secure, C'.arft say tire san1e for that 
r\Jndorn ::>C :n tne iot)by of the Ho:icJay ln'.·) yc'-i'te stdying 
at. ThinK twice beron: you do anytt"1ing se~'iSitive on non• 
Goog:e eql,iprnerrc or r:et\.vorks, and if you st;ii thir.k it's 
a good idea after that. .. thin,(. oga;rL 
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CONFIDENTIAL 

Shhr.h ... 

r,1 I, ' 
!*:ULt 

10 Think ... Then Speak. 
'lour cn:-nn·~uri:i:;itior~s ec:tr-; f",Jve ur- t1t::r:ced cor:sequcnc:es fer yo;.~ l::"'ld :he 
:::cmp3ny, --~h:Pk C:.'lref:y;y bcfor e ycu sµeJk publ1d~,,1 a~Jout a,ything reLstcd ~o 
Googk:, .Jnder~:.:H~d tf"'.-Jt ur,e'">~> ,.-m:'re ~pC"clfica!iy .. H.ithD,.i1~~d to :~peak Qr·, bf?hi.Hf ~1f 

How to Get Approval 
if you wi,:;h to sp-2ak at any E1Vf!qt, consult the SQe_akerJ:i;_')!fr: at~d 

then sePK appmval froi,~ boe, investor-r elations@google.com ,11-c 

press(g)googie.com at !east rwo wee<s in advance cf the proposed 
e~1gag12rnent ~or :.ech taiks and acace,nic ~~r-esenta:)ons, please 
set> thP Pt,b Appro,.e_:>roress. 

ault Finding 
ra'iting :,1ga! 
e ,;H th:· fac·s? U:lll";$S 

void co:T~n:~Jni>::' auor:::; 
loo.gle or Goog!ers dre 

1r, addition ~o ccmp3-1 

i~egtd3ticr- Faii· Di~t\lc 
of rr1n10r,,:; ,·\or: p:,ib:i 

c~11pany. :r 1 p,:Ht1cu!t 

with ~rier~ds: .and fan1, . --o··o-· ·~ ,.;, ·- ~ted .:j i."fi'V," sh~~J1d C,. 

deusior:s re!a:1!··s; ;·:) C~og!e cculd result in +1nes and other 
pc~n,1:! if'$ f:)r 't'~1~1 ;::r·ci Gc1ogle u11te'.i-s !hf' !nforrnattor: is made 
.av.:.1ilable to :hrf: ger·erdl ;J,~bi:i: at tie same time. 

would be "l:atle11 ~:..H any:!1i0g, er ot:hervw·is~ .:or:vey :~gal 
rne(1n,rg. Your c·oncfusi::ins rould bn ir·r:orrcr: nnd \Ouk1 •-.;Jr~ 

lbii:X:lWI 
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CONFIDENTIAL 

10 
Activity 

During product testing, Wash became aware o' safety concerns 
with the gStroller produc'. and was worried that it was being 
pusred to market before it was ready. This is the email that 
Wasr wrote when r.e became concerned about safety issues fer 
the gStroller project 

Select the best repiacement option below for the 
highlighted paragraph in the email: 

I It we launch the product as is, someone's definitely going to sue I us, and I don't wantto be blamed. 

I 
I 

As long as we not,ty OU' manager and document our concerns 
in wnttng as proof. if Google becomes liable fcr anything later 
on, you and I should be in the clear. Don't you think? 

I'm going to set up a meeting so the two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

I just looked at the gStroiler doglooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven'! you? 

You know and I know that there are a&rious !laws in the technology. If 
we release this thmg like this, Google's going to get sued left and right, 
the product liability dama"es will be off the chart, and you and I may 
even be held personally negligent. [why?] 

•Wash 
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CONFIDENTIAL 

10 
Activity 

During product testing, Wash became aware o' safety concerns 
with the gStroller produc'. and was worried that it was being 
pusred to market before it was ready. This is the email that 
w 
th 

St 
hi 

I 
I 

Wash should avoid characterizing his concerns as "serious 
flaws in the technology", and instead, just stick to the facts 
related to his concerns. Wash should also avoid speculating 
about Google's, or any Googler's, legal liability, especially in a 
wri:teri communication. Such conclusions are best left to a 
Google lav:yer. 

I I'm going to set up a meeting so the two cl us can talk this through. 

To: Echo (google.com) 

need your advice 

t
cho, 

just looked at the gStrniler doglooding data, specifically in relation to the 
ockabya technology. You've seen some of the user feedback, haven'! you? 

know and I know that there are a&rious flaws in the technology. If 
release this thmg like this, Google's going to get sued left and right, 
product liability dama"es will be off the chart, and you and I may 

held personally negligent [why?] 
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CONFIDENTIAL 

10 
Activity 

During product testing, Wash became aware o' safety concerns 
with the gStroller produc'. and was worried that it was being 
pusred to market before it was ready. This is the email that 
Wasr wrote when r.e became concerned about safety issues fer 
the gStroller project 

Select the best repiacement option below for the 
highlighted paragraph in the email: 

I It we launch Ille product as is, someone's definitely going to sue 
us, and I don't want to be blamed. 

I 
I 

As long as we not,ty OU' manager and document our concerns 
in wnttng as proof. if Google becomes liable fcr anything later 
on, you and I should be in the clear. Don't you think? 

I'm going to set up a meeting so the two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

----"'--"·1 in relation to the 
iback, haven'! you? 

Not a good choice. Wash sr1ould not speculate 
about Google's liability in wri:ten communications. 
Try again. 

~ technology. If 
~ed left and right, 
•d you and I may 
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CONFIDENTIAL 

10 
Activity 

During product testing, Wash became aware o' safety concerns 
with the gStroller produc'. and was worried that it was being 
pusred to market before it was ready. This is the email that 
Wasr wrote when r.e became concerned about safety issues fer 
the gStroller project 

Select the best repiacement option below for the 
highlighted paragraph in the email: 

I It we launch Ille product as is, someone's definitely going to sue 
us, and I don't want to be blamed. 

I 
I 

As long as we notify our maMger and document our concems 
in writing as proof, if Google becomes liable for anything later 
on, you and I should be in the clear. Don't you think? 

I'm going to set up a meeting so the two of us can talk this through. 

To: Echo (google.com) 

need your advice 

Echo, 

I just looked at the gStrniler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven'! you? 

You know and I know that there are a&rious flaws in the technology. If 
we release this thma like this. Gooola'• ooino to oet ■uad left and right, 

id you and I may 
Actually, no. Wash should no: speculate about 
Google's liability in written communications. 7ry 
again. 
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CONFIDENTIAL 

10 
Activity 

During product testing, Wash became aware o' safety concerns 
with the gStroller produc'. and was worried that it was being 
pusred to market before it was ready. This is the email that 
Wasr wrote when r.e became concerned about safety issues fer 
the gStroller project 

Select the best repiacement option below for the 
highlighted paragraph in the email: 

I It we launch Ille product as is, someone's definitely going to sue 
us, and I don't want to be blamed. 

I 
I 

As long as we notify our maMger and document our concems 
in writing as proof, if Google becomes liable for anything later 
on, you and I should be in the clear. Don't you think? 

I'm going to set up a meeting so the two of us can talk this throu~ 

To: Echo (google.com) 

need your advice 

Echo, 

I just looked at the gStrniler dogfooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven'! you? 

Good idea. Wash sent a carefully worded email tc 
his manager that avoided calling out a potential 
legal issue in a non-privileged email. ~ater that day, 
Wash met face-to-face with his manager to discuss 
his safety concerns about gStroller in detail. Wash's 
manager then reached out to the Google Lawyer 
they regularly work with via a properly constructed 
attorney-client priv1ieged email. 

le technology. If 
~ad left and right, 
•d you and I may 
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CONFIDENTIAL 

To: Echo (google.com) 

need your advice 

Echo, 

I just looked at the gStroiler doglooding data, specifically in relation to the 
rockabye technology. You've seen some of the user feedback, haven'! you? 

I'm going to set up a meeting so the two of us can talk this through. 

-Wash 
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