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Application Information
Submission Id 2e093ac7-381e-455a-9f5a-fab6d5eb5045

Completion Date 5/29/2022 2:36:46 PM

Consumer Complaint and Mediation Form
Name

Address

City

State

ZIP/Postal Code

County

Home Phone 5

Mobile Number

E-Mail

Are you Active Duty Military? No

Company or person your complaint is against Solar Titan

Company Address 414 N Peters Rd

Company City Knoxville

Company State TN

Company ZIP 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True

Date(s) of transaction 3-23-22

Product or service involved Solar Panels
000602

#129.305
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#: 3510



Total Price 38,500

Amount Paid 38,500

How did you hear about this product or service? Television

With what other agencies have you filed a complaint? N/A

What action was taken by those agencies? Phone Calls

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? The financial company o  my credit report as a second mortgage ( I did not consent to a second
mortgage on my home for solar panels) and an actual refund. Also, the actual documentation of the actual usage of watts that it takes for
electricity in my home

Briefly state the facts of your complaint Solar Titan presented me with a contact for placing solar panels on my home. As the representative
entered my home, they have seen the Veteran Flag on my desk and asked: "if I was a veteran" and then they stated they were able to make
the cost lower. The representative came up with the usage that my house would use as 38.500 electricity watts and that was the price
written on the contract. I was not under the impression that it would look as if a second mortgage was taken out on my home for the price of
38,500. Once the panels were installed, the company did not come back to finish the job. No battery or generator was installed for the panels
and now I am le  paying for panels (that don't work) that are not saving on my electricity bill and a continuous payment for LG&E. Other
solar companies have zero out of pocket when starting a new contract. I was under that same impression of zero out of pocket until the
contract of 38.500 was presented.

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature

Date 5/29/2022

Authorization to Release Information

Name of Company/Agency Authorized to Release Information

Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification
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Application Information
Submission Id 35ae0b48-b6c9-40b2-a977-ecf18861db1c

Completion Date 2/4/2023 2:42:01 PM

Consumer Complaint and Mediation Form
Name

Address

City

State

ZIP/Postal Code

County

Home Phone

Mobile Number

E-Mail

Are you Active Duty Military? No

Company or person your complaint is against Solar Titans

Company Address PO Box 30059

Company City Knoxville

Company State TN

Company ZIP 37930

Company Phone 865-392-1036

Company E-Mail media@solartitanusa.com

Was a contract signed? True

Date(s) of transaction 5/29/2023

Product or service involved Solar panels, invertor and controls
000608
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Total Price $66,500

Amount Paid $2,064.12

How did you hear about this product or service? had contractor give me presentation

With what other agencies have you filed a complaint? none

What action was taken by those agencies? I have attempted to contact them with questions and to check the system to make sure it is working-
-no response. Phone seems to be disconnected. Have also sent messages via their web site.

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? To hear from the company and it I don't I will place another complaint with you and possibly retain an
attorney

Briefly state the facts of your complaint Just want to hear from company and for them to visit to make panels are working properly at this time.
If not working then will proceed from there. I also have some concerns with the financing company, but want this resolved first.

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature

Date 02/04/2023

Authorization to Release Information

Name of Company/Agency Authorized to Release Information
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Application Information
Submission Id 3b8fe3e7-dfa8-4a4b-af50-2b970845a326

Completion Date 2/17/2023 4:52:59 PM

Consumer Complaint and Mediation Form
Name

Address

City

State

ZIP/Postal Code

County

Home Phone

Mobile Number

E-Mail

Are you Active Duty Military? No

Company or person your complaint is against Solar titan

Company Address 414 north peters rd

Company City Knoxville

Company State TN

Company ZIP 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True

Date(s) of transaction August 2022

Product or service involved Solar panels
000604
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Total Price 27500

Amount Paid 27500

How did you hear about this product or service? Facebook

With what other agencies have you filed a complaint?

What action was taken by those agencies?

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? I would like to have my money back and these fake solar panels removed and my new roof back to
what it was before all these holes were put in it..

Briefly state the facts of your complaint Sold us a package for 17000. Told us we would get 10000 dollar tax credit to help pay for it. Came
installed panels. Then told us our electric panel was too small needed to be 200 amps. Still not hooked up. Solar titan permanently closed.

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature

Date 2 17 23

Authorization to Release Information

Name of Company/Agency Authorized to Release Information
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Date
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