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Application Information
Submission Id 6517035e-d395-4716-af33-5b643d9529b7

Completion Date 6/2/2022 3:20:48 PM

Consumer Complaint and Mediation Form
Name

Address

City

State

ZIP/Postal Code

County

Home Phone

Mobile Number

E-Mail

Are you Active Duty Military? No

Company or person your complaint is against Solar Titan USA

Company Address 2333 Alexandria Drive

Company City Lexington

Company State KY

Company ZIP 40504

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True

Date(s) of transaction 3-1-22

Product or service involved solar panels
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Total Price 52,500

Amount Paid 0

How did you hear about this product or service? youtube

With what other agencies have you filed a complaint? 0

What action was taken by those agencies? 0

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? I want out of contract

Briefly state the facts of your complaint I was told it would be up and running in a couple of weeks. they did show up and put the panels on but
that been it. 3 months later now they want me to start paying. I was told when I sign the contract that payment would start 2 weeks a er
everything was up and running. It's not, I can not a ord to pay that bill and my LG&E.

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature

Date 6-2-2022

Authorization to Release Information

Name of Company/Agency Authorized to Release Information

Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS
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