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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF TENNESSEE

AT KNOXVILLE
STATE OF TENNESSEE, )
ex rel. JONATHAN SKRMETTI, )
ATTORNEY GENERAL and REPORTER, )
)
and )
)
COMMONWEALTH OF KENTUCKY, )
ex rel. DANIEL CAMERON, )
ATTORNEY GENERAL )
)
Plaintiffs, )
)
vS. )
)
IDEAL HORIZON BENEFITS, LLC, et al., )

DECLARATION OF LISA COCHRAN

I, Lisa Cochran, hereby state that I have personal knowledge of the facts set forth below,
and the facts contained herein are true to the best of my recollection, except for those facts which
are alleged to be upon information and belief, and as to those allegations, I hereby certify I
believe the same to be true. If called as a witness, I would testify as follows:

1. My name is Lisa Cochran. I reside in Franklin County, Kentucky and am over the age of
21.1am a Consumer Complaint Investigator/Analyst with the Office of Senior Protection

(OSP) of the Office of the Kentucky Attorney General (Attorney General), where I have

worked since March 16, 2018.

2. The Office of Senjor Protection (“OSP”) processes consumer complaints received by the

Attorney General’s Office regarding conduct by businesses. OSP receives and mediates
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B8/11/22, 1:11 PM hitps://secure kentucky.gov/formservicesfAltomeyGeneral/ConsumsrMedialionForm/Admin
PPN gf*
f Page001

ATTORNEY GENERAL
DANIEL CAMERON

jecure Ontline System

Application Information
Submission Id  ce3241dc-9cf2-4¢6f-b745-5830ebdd795b

Completion Date  8/11/2022 10:47:14 AM

Consumer Complaint and Mediation Form
Name —

Address _

State -

ZIP/Postal Code -

Home Phone

Mobile Number —

Are you Active Duty Military? No

Company or person your complaint is against  Solar Titan USA
Company Address 414 X Peters Rd

Company City Knoxville

Company State TN

Company ZIP 37922

Company Phone

Company E-Mail

Was a contract signed? True

J}fate(s) of transaction March 2022

Product or service involved  Solar Panels

hitps://secure. kentucky.gov/formservices/AttomeyGaneral/ConsumerMedialionForm/Admin 12
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6/9/22, 11:03 AM : ht‘ips:,'lsm:ure.kenlucky.govlformservlces/ﬁmomeyGe‘sneraVComsumerMediationFQrmIAdmnni

Page003
ATTORNEY GENERAL
- DANIEL CAMERON
Secure Online System
Application Information
Submission Id dec26d84-23fd-4f64-8cch-216641e033¢f
Completion Date  6/7/2022 4:19:13 PM
Consumer Complaint and Mediation Form
Ly 00 |
ZIP/Postal Code -
‘ounty -
Home Phone -
Mobile Number -
Are you Active Duty Military? No
Company or person your complaint is against  Solar Titan USA
Company Address 414 N Peters Rd
Company City Knoxville
Company State TN
Company ZIP 37922
Company Phone 865-392-1036
Company £-Mail media@solartitanusa.com
Was a contract signed? True
, 7rf‘ate(s) of transaction 10/02/2021
Product or service involved Install of and make operational Solar Power
https://secure kentucky.gov/iformservices/AltorneyGeneral/ConsumerMediationForm/Admin 1/3
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10127122, 11:28 AM ' https://secure.kentucky.goviiormservices’ AttomeyGeneral/ConsumerMedationt ormyAdimin

Page005

ATTORNEY GENERAL
DANIEL CAMERON

cure Ontline System

Application Information

Submission id 40d6e7fd-fle5-40f8-9d46-9a45b5984bbb

Completion Date  10/27/2022 10:55:37 AM

Consumer Complaint and Mediation Form

State I

zipgrostat Code ||

+iome Phone

Maobile Number -

Areyou Active Duty Military? No

Company or person your complaint is against  Solar Titan USA
Company Address 414 North Peters Road
Company City Knoxville
Company State KY
Company ZIP 42642
Company Phone 267-808-7390
Was a contract signed? True
kakakaka ~}ate(s) oftransaction 12/17/2021

Product of service involved  Solar Panels & Battery

hitps://secure kentucky.gov/farmservices/AltorneyGeneral/ConsumerMediationForm/Admin 172
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9/14/22, 11:20 AM hitps://secure kentucky.goviformsarvices/AttorneyGeneral/ConsumerMediationForm/Admin
Page007

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submissionid e27a6731-50d3-4d07-hd80-3545140f3¢c61

Completion Date 9/13/2022 4:02:01 PM

Consumer Complaint and Mediation Form

Name

Address

City

Z1P/Postal Code -

Mobile Number —

Are you Active Duty Military? No

Jounty

Company or person your complaintis against SOLAR TITAN USA
Company Address 414 N Peters Rd,
Company City KNOXVILLE
Company State TN
Company ZIP 37922
Company Phone 865-392-1036
Company E-Mail
Was a contract signed? True
T__jy;ate(s) of transaction MARCH 2021

Product or service involved SOLAR PANELS

htips://secure kentucky.gov/formservices/AttorneyGeneral/ConsumerMediationFormfAdmin 112
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Page009

Lawson, Jennifer (KYOAG)

\;From: Dupre, Austin 1 (KYOAG)
Sent: Friday, July 8, 2022 9:42 AM
To: Lawson, Jennifer (KYOAG)
Subject: Fw: AGDC1 From Website

Another one about Solar Titan.

Austin Dupré

Constituent Services

Office of the Attomey General
700 Capitol Ave.

Frankfort, KY 40601
502-696-5631
Austin.Dupre@ky.gov

From: no_reply@kentucky.gov <no_reply@kentucky.gov>
Sent: Thursday, June 16, 2022 5:31 PM

To: Attorney General (KYOAG) <Attorney.General@ky.gov>
Subject: AGDC1 From Website

Prefix: Mrs.
Name:

email Address: I

Reason for Contacting: Solar Titan

Address Line 1: ||| NEGNR

Address Line 2:

City: Corbin

State: KY

Zip Code:

County: -

Country:

phone: [N

Message: | signed an agreement in October for solar system they said it would run my hole house | told them that other
company had said it would not run my heating unit. Solar Titan salesman Laughed and theirs would, when they finally
came to hook up the electric to the breaker box they asked what 4 breakers did | want to hook up | said 4 breakers they
said it would run my house when electric goes out. No only 5 breakers no heating unit at all. | picked 4 breakers when
they hooked them up the breakers didn’t work | waited 2 weeks for them to come back and fix that when they did it
blew my microwave. | have to get a new one | still don’t have it hooked up and running yet. And the finance company
wasn’t supposed to start payments until it was completed they made me start in January paying. | don’t see how this is
lawful to its a scam. | would love to get my money back and everything gone out of my property

User Agent: Mozilla/5.0 (iPhone; CPU iPhone OS 15_5 like Mac OS5 X) AppleWebKit/605.1.15 (KHTML, like Gecko)
Mobile/19F77
[FBAN/FBIOS;FBDV/iPhone13,2;FBMD/iPhone;FBSN/iOS;FBSV/15.5;FBSS/3;FBID/phone;FBLC/en_US;FBOP/S]
_Page: https://ag.ky.gov/Contact-Us/Pages/default.aspx
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6720122, 12:16 PM hitps:/fsecure kentucky.gov/formservices/AtlorneyGeneral/ConsumerMediationForm/Admin

Page011
Total Price  56,000.00 g

Amount Paid
/\)How did you hear about this product or service?
with what other agencies have you filed a comptaint?
What action was taken by those agencies?
Have you hired or retained an attorney? False
Have you started court action? False
What action will resolve your complaint?
Briefly state the facts of your complaint  Failure to complete system Dishonesty Poor customer service
Document Upload
Electronic Signature
I Acknowledge False

Electronic Signature —

Date 6/17/22
: ;:Authorization to Release Information
:Name of Company/agency Authorized ¢ Release Infprmation
Account/Loan Number
Email Address
HIPAA Privacy Authorization
Healthcare Provider
Electronic Signature
Date

Verffication PASS

https://secure kenlucky.govfformservices/AttomeyGeneral/ConsumerMediationFormyAdmin 212
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6/16/22, 11:43 AM hitps:/isecure kentucky.goviformservices/AttorneyGeneral/ConsumerMediationForm/Admin

. Page013
Total Price 43,000

Amount Pard  $43,000
How did you hear ab:out this product of service? Google search

With what other agencies have you filed a complaint? None

—  Whataction-was-takenbythose-agenciesi—NfA
Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint? Communication, complete failed inspection corrections, complete hook up for emergency power
backup.

Briefly state the facts of your complaint  Please understand this is lengthy and will exceed 1000 characters; Solar Titan occasionally answers
their phones and so far has not taken the appropriate action to complete their promises. The system inspection failed 3 times; with a
licensed electrician came out one; who'd subsequently quit or was dismissed. Titan was offered an alternative licensed electrician of which
they have not completed paperwork on their end. Repeated calls and messages go unanswered and/or unreturned.

Document Upload

Electronic Signature

| Acknowledge True

-)Electromc Signature -

Date 06/16/2022

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS

hitps:/isecure kentucky.govilormservices/AttorneyGeneral/ConsumesMsdiationForm/Admin 212
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Page015

’ 12/21/121, 8:43 AM hitps://secura kentucky.gov/iormsservices/AttorneyGensral/ConsumerMedlalionFarm/Admin
Total Price 54,000
Amount Pald loan payment I3 $278.90 per month

How did you hear about this product or service? Referred by a family member

With what other agencles have you filed a complaint? Better Business Beurau

What action was talken by those agencles? None yat
Haveyou hired or retained an attorney? False

Haveyou started court action? False

What action will resolve your complaint? I want the contract cancelled and the panels removed. | want my roof restored to it's previous

condltion,

Briefly state the facts of your complalnt  Solar panel loan was supposed to replace the electric blll, and the battery is supposed to charge during
the day and power the house at night, but doesn't charge or discharge below 41 degrees. The installers told me that during a power outage,
It turns off so there's no electricity flowing back into the grid to electrocute a lineman. You'll have what's in the hattery, but when that's out,
you'te without power When | called and spoke to the engineer and said 1 wanted to cancel the contract, he sald "We don't do that. You'll get
charged for it whether you go forward with the install or not The electrical part was hooked up Nov 19 2021 hut they have still not called to
have it inspected but they reported this as complate, so | am now being charged for it. They refuse to return phone calls. Others have the

same problem with this company.

) Documents List
Filename

Victoria Boyd Installation Agreement ver..pdf Download

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature -
Date 12/20/2021

Authorization to Release Information
Name of Company/Agency Authorized to Release Information Mosaic loan servicing

Account/Loan Number -

Email Address loanservicing@joinmosaic.com

HIPAA Privacy Authorization
Healthcare Provider

Electronlc Signature

Date
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412422, 11:41 AM fisacura.kenlucky.govilormservices/AllorneyGanai :nsumerfvﬂadialionFormlAdmigageO17

Total frice 40,000
“mount Peid - 1000
Flow did you hear about this product or seivice?  Ads, solar company searches,

with what other apencies have you filed a complaint?  BBB

What action was laker by those agencies? Complaint was closed as Unresolved. BBB has now suspended their accreditation

IHave you hired o7 retained an altorney?  False

Have you started court action?  False

What action will tesolve your complaint? Removal of their property, repair damages from said removal and exiting of the contract and loan free
and clear. Not letting anyone else become a victim to their scam. They quickly add panels to home and immediately tell the lending company

Mosaic that their product and up and running to which consumer starts making payments within 1-2 months

Bricfly state the facts of your complaint  Signed contract in 10/2021 to add solar to the home to reduce energy costs, Panels installed 11/2021,
12/2021 electrician adds other connectors to panels and a battery pack etc, but not connected to the home yet. Started making payments on
lean with Mosalc..Jan, Feb, Mar, and April. Made complaint to BBB that they weren't calling us back in Feb because we were still waiting for
calls back weekly in Jan and Feb to know when next appointment would be. Case was left unresolved because they did not reply. Then they
called to discuss reimbursement of loan payments but DocuSign suggested bribery and rolling over payments. Did get a check forthe 3
months of payments. Now end of April still no working product and made another payment this month and one upcoming In early May. No
one calls back to schedule or confirm or to update you, Very scared we will be making payments on product that will never work for years to
come, It's already been 6 months and services still not competed.

Decument Upicad

Electronic Signature

I Acknowledge True

Electionic Signature —

Date 04/20/2022

Authorization to Release Information
Name of Company/Agency Authorized to Release information
Account/Loan Mumber

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signalure

Date

'j’efi“ication PASS

hitps:/#secure kantucky.govfformsarvices/AttorneyGenaral/CansumerMediationForm/Admin 2
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4114422, 11:53 AM htlps://secure kentucky.govilormservices/AltorneyGeneral/ScamRaport/admin
Page019

Address of Sender
,ﬂescription or Name of Scammer, if known:  Solar Titan
J
Location Where Scam Occurred:  In my home
Type of Scam
Please Select Other

If the scam you experienced is not listed above, please select "other” and briefly explain | got solar panels from Seolar Titan, | applied and got
approved for a loan through Spectrum Credit Unlon. t pald $185 for the first payment. It Is on my credit score,

Didyou lose money? Yes

If so, haw much? 27000

How did you send the money? through Spectrum credit union Loan

Further Information

Please briefly describe your situation involving the scam or potential identity theft . You may also attach any copies of documents you received or copies
of receipts you may have. They sent out unlicensed electricians to my house to rewire the things 1 wanted to the solar panels. They also
installed the battery on the outside of the house knowing they needed to be inside due colder temperatures. Then trled to get the actually

licensed electrician to pass them anyways.

Do you have attachments you would like to provide electronically now? This can include receipts, email correspondence, photos or screenshots of cell
phone contacts, etc.

’?’ype of ID Theft

Do you believe your identity or medical information may have been compromised? No
Were you centacted by a company or agency regarding a data breach? No

if yes, who contacted you?

Was your identity used to open new accounts, etc.? Neo

If other, please explain

What To Do Next?

Signature
Electronic Signature —
Date 04/13/2022

Verification PASS

htips://secure.kentucky.gov/formservices/AttorneyGeneral/ScamReport/admin 2f2
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10/28/21, 9:18 AM h secure.kentucky.gov/formservices/AltorneyGenera sumerMediationForm/Adntrage021

Tolal Price  36000.00
“mount Paid 433.00
How did you hiear about this product or service? Advertising

With what other agencies have you filed a complaint? Solar Titan, Mosaic (loan services)

What action was taken by those agencies? So far they have taken ne action from my complaint other than pass me from one phone number to
another. Complaint filed September 23 2021.

Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint? Remove the solar panels and cancel my loan. Mosaic has agreed to refund my money 100% as long as
Solar Titan approves the return.

Briefly state the facts of your complaint 1was sold as system that would produce 8000 kw a month. Based on my manthly usage of 2650 kw, The
gentleman stated that I should get 85% return using the placement on my roof. After discovering my system wasn't working per the

calculation | called Solar Titan. They tell me only 14 of my 20 panels are working and my system output is 8000 kw yearly. This is when |
discovered the system was falsely presented at the time of sale. My Daughter purchased the same system under the same sales presentation

and has the same issue,
Document Upload
Electronic Signature
)\cknowledge True

Electronic Signature -

Date 10/26/2021

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS

hitpsisecure.kentucky.goviformservices/AttorneyGeneral/ConsumerhiediationForm/Admin 212
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Page023

-

Bolow, briefy slato the fecls of your complaint (if necessary, uso addltional puper), Please aiteoh coplds of any papars lvelved {ordor blanks, warrenlies, crodil
. oard recelpls or s!atamsnts, conlratls, advertlsements, censelsd ohacks, sie.). The Information you provide will he usod In our effort (o resoive your problem and
* may bo shared with the parly agsinst vihich you hava complaliisd, I may also be usad lo onforco epplioable slalo lawa. Under Kontuoky’s Oper Rocords Act, thls
complalnt wil bo availabls for public visw upon fequssl, Certaln'petsthal Infonnilion such &% accoun! humbera gre no! subjact fo the Open Rocords Acl.

1

[ -{f Your Complaint Is Regarding a Health Club Membership, Also Gomplete thls Sectioh.

was CONTRACT sicheD? D ves Ldno  DATE OF CONTRACT LENGTH OF CONTRAOT: YEARS ' MONTHS

TIME LEFT BEFORE CONTRAOT EXPIRES:  YEARS MONTHS
TOTAL AMOUNT OF YQLIR GONTRACT:  § ___ AMOUNTPAIDTODATE: §

HOW WERE YOUR PAYMENTS TO BEMADE? IMONTHLY ~[JveARLy . 0l oTHER
AMOLUINT OF EACH PAYMENT? § . : WHEN WAS YOUR (AST PAYMENT?,

HAVE YOU MADE PAYMENTS TO ANY COMPANY OTHER THAN THIS HEALTH cLus? Oves Qo
ifyss, please provide the following Information:

NAME:
ADDRESS: : " :
CITY, STATE, ZIP: : ]

The above Informaticn Is true sn? accumu’ o the begt of iny knowiadge.

Topavspate__ OO 0DIAL_  voursienaTURE

. . OPTIONAL-~ COMPLETION OF THIS SEGTION 1§ VOLUNTARY .

AGE OF THE PERSON JNVOLVED INTHE THANBAGTION: Do 01626 [l2sse Qao-se 06075 T7s-over ‘
} The Offlce of tha Atforney Genaral does not dlsgriminaio on the basls of race, color, nafions! orlgln, sex; religlon, age or dls_ablllly In omploymiant or the
/' provision of sarylce and provides, Upsn réquest, reasonsble accommaodatiohs Includlng aoxlllery tlds and scrvices necossary fo afford Individuals with

“disabliilles an equal opportunit to porticlpote in all programs and activifles,

3
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716122, 2:30 PM : hﬁps:/Isecure.kentucky,govlformsarviceslANOmeyGeneraVConsumerMedia(ionForm/Admln
Page025

ATTORNEY GENERAL
- DANIEL CAMERON

Application Information

Submission}d SfeTe67b-ec48-4¢29-bf1a-009956edfacd

Completion Date  7/6/2022 1:17:33 PM

Consumer Complaint and Mediation Form

State -

ZIP/Postal Code -
oty (R

Home Phone -
Mobile Number —

Are you Active Duty Military? No
Company or person your complaint is against  Solar Titan USA
Company Address 414 North Peters Road
Company City Knoxville
Company State TN
Company ZIP 37322
Company Phone 865-392-1036
Company E-Mail _
Was a contractsigned? True
,\_/_/;ate(s) of transaction  1/14/22

Product or service involved solar panel system

hltps:/secure.kentucky.goviformsarvices/AllosneyGeneral/ConsumerMediationForm/Admin 13
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DANJEL CAMERON
ATTORNEY GENERAL

310“%?%%101. {oalsilie, KY 40222
amt—mm—mm o Phone: 502-420-7184
TR FAX502-429-7129 © w3 ky.gov

mmmmnr SUBAMT TWO MOMDFWWMSW
Name DO OMrs [BMs

Address

mmuukfmmmmmmm MIIMII mmmwmsam

Company your complaint is against? __ (0 L d-f T T-AA
sress _HY D farees Ao

WoL) s b b sue__ | A Bp_A2 G322  Counly
e 065 292 103t

VN
AR

Please 1l in s section complelely.

Was a contract signed? OO YES [ NO (if yes, plesse attach a copy of your contract)
Where was the contract sighed? O inyourhome [0 Atthebusiness [ Other
Date{s) of transactions Product/Service Involved
Total Price $_ 270, 25000 AmountPaid$_I{ 3272, ©F _ was producy/service advertised 1 YES 13 NO
How was service advertised? DNewspaper 0TV [Radic OMali OPhone OEmall Ointemet TYf Other

With what other agencies have you filed this complalnt? Mosfic L?‘h‘& L&/}—K) Qamﬁ/}%b}l
What action was taken? T'I'LE,? ORI EN AW IV LESTI EATIZA

Have you hired or retained a private attomey? 01 YES [XNO Have you started court action? 3 YES [ANO
iryou have retalned a private sttorney or this matter ks pending before or has been declded in the courts, our office will be unable to offer
mediation sesvices.

What action will resalve your complaimt? | LU 57 WAL 52 AR TIrAY
to CombeiTr HNEe SprpAk Davie [y srdadrioed

Case 3:23-cv-00046-DCLC-JEM Document 11-11 Filed 02/06/23 Page 17 of 100 PagelD
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Page029
Below, briefly state the facts of your complaint (If necessary, use addiional paper). Please attach copies of any papers invalved (order
blanks, warrantles, credit card recelpts or statements, contracts, advertisements, canceled checks, etr.). The information you provide will be
used in our effort to resolve your problem and may be shared with the party against which you have complained. it may also be used to en-
force applicable state laws. Under Kenlucky's Open Records Act, this complaint will be avaliable for public view upen request. Certain per-
sonal Information such as account numbers are not subject 10 the Open Records Act.

Sele ATt AciHLn  SHisTS

§ authorize that the information submitted on this consumer mediation complaint form is true and accurate to the best of my knowdedge.

[—5-3A3
Signature Date

; AUTHORIZATION TO RELEASE INFORMATION EI

Please complete this section only if your complaint imvowves a financial institiions, morlgage /foan comceins, a debt collector, a medical provider
arother ksues that reguine a third parly authorization. This Is a wkintaty release of Inforration and s not reguired to fite 3 mediation complaint,
Bowever i order for the business etrily fo disclose pevsonal information with oir office 3 release ks needed.

The undersigned has submitted a consumer complaint and is currently working with the Kentucky Office of the Attomey General
through the mediation process and hereby authotizes the company Ested below (and its employees) to speak with and discuss my
account/ioan/mortgage on my behalf with the Kentucky Office of the Attomey General. The panties listed are each authorized to
share with the other any and all information conceming my account, including but not limited to, financial inforrnation, without fur-
ther authorization and until this matter is clpsed by the Office of the Attomey General or the Authorization is revoked.

Name of Company/Agency Authasized to Release Information ___ (Y] 0 5/21 €

Account/toan Number _—

Emailaddress S« PPsA @ NOLL Maphic . CoN

HIPAA Privacy Authorization - Authorization for Use or Disclosure of Protected Health Information
{ autharize “____ {healthcare provider) to use and disclose my protected

health information to the Office of the Attorney General for use in my consumer mediation complaint.
/=523
Signature Date

OPTIONAL- COMPLETION OF THIS SECTION IS VOLUNTARY

AGE OF THE PERSON INVOLVED IN THE TRANSACTION: [J0-15 [11625 [126-39 [14059 [I60-75 g76-over

The Office of the Attomey General does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employ-
ment or the provision of service and provides, upon request, reasonable accommodations including awdliaty alds and services necessary to
afford individuals with disablilties an equal opportunity to participate in all programs and activities.

- Case-3:23-ev-00046-DCLC-JEM - Document 11-11  Filed 02/06/23 Page 18 of 100 PagelD
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[ I [T R O P TT VTR TIVIN

Total Price 52,000

Amoun! Hawg

‘v did you hear about this product o service?  Saw an oaline ad

with what other agencies fiave you fle @ complaint’?
what action was taken by those agencies?

tiave you hired of retained an attorney?  False
Have vou started court action?  False

what action will resolve your complaint?

R S L E T

Page031

Brielly state the lacts of your compiaint  The salesman came to our house in October and sold us an 8KW solar system. The panels and outdoor
equipment were installed quickly that month. When | kept calling to get the inspection done they said they were waiting on the permits to be
pulled, so they installed the system without getting the permits first. Finally got the permits and they started inspections which failed twice.
Every time | tried to call they never answered or took weeks to get back with a response. Finally passed inspection and now there are issues
with the products and they aren't working at full capacity. They are not sending people out to fix their product that isn't working and are
now relying on outside companies to fix their issues. | was told today that a different company would be fixing the PV links. Solar Titan
promises big savings. They do alt of their work without pulling proper permits first and then don't keep their products working.

Oocument Upload

Electronic Signature

I Acknowledge True

.}secuomc Signature -

Date 07-13-2022

Authorization to Release Information
Name ofCompany/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

verification PASS

https://secure kentucky.gov/iormservices/AltorneyGeneral/ConsumerMediationForm/Admin

212
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8/19/22, 8:41 AM hitps:/fsecure.kentucky.goviformservices/AltorneyQGeneral/ConsumerMediatlonForm/AdmifPage033

Total Price  $38,000.00
Mmount Paid  $38,000.00
How did you hear about this product or service? Internet

With what other agencies have you filed a complaint? Mosaic Finance Company

What action was talten by those agencies? Mosaic stated the complaint closed-issue was resolved,
Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? Complete installation; continued reimbursement of payments made to our electric co(LG&E until
projectis complete, Upgrade 100amps panel box to 200amps, Box was not checked befare install panels on roof, Correct solar panel’s wiring
, which should have conduit covering for protection against fire, Contact LG&E , There are no notes on my LG&E account, that have been

contacted by Solar Titan USA

Briefly state the facts of your complaint My wife andl signed contract on 12/21/2021, this is now 8/18/2022, On 12/30/21 their crew instalted
solar panels on roof, finished on 12/31/21; New Yeay's Eve,Only 9 days after contract was signed, without checking panel box. | don’t know if
they had recelved a permit that fast, Contract only stated we was responsible for tree removal. When there electrician came, did line tap,
stated we needed upgraded box, We contacted Solar Titan and they stated they would replace box, We walted for weeks, before calling back,
they stated that their electrician had quit and had to find another one, We had to contact them again, they stated they had contacted a
electrician in Kentucky, he came, we signed a release for him to install box. He never came to do the job. His name was Bruce Stansberry.

\Documents List

Filename
TTA8C3FD-08ED-4E22-841A-TC86AA99CFS1.png Download
573B5135-FA38-449A-93A6-FFE23051093C.jpeg Download
68814833-A13B-47AB-A562-97D5838F0572.jpeg Download
BBEF1ACD-89F3-4769-AF27-F9550A5911BE.jpeg . Download
89591348-6C5E-4748-85B1-C4366EF1B68B.jpeg Download
ECBB48E8-OSC1-4EC9-889D-2 ECAAAQBGF5A jpeg Download
EE221007-EF33-4A41-BC6D-10C0CB68421C.jpeg Download
E87C59EB-D6DA-4F4F-9C32-981D7F08B7BC.jpeg Download
23B145F7-1855-452F-ADD9-53464884C1FB jpeg Download
025D6CTF-7DB0-4121-8F54-3E04B13994B1.jpeg Download
BE2969AF-6C75-4FBE-BOD1-E818B05DA42E . jpeg Download
_J‘s 3A8CF92F-7398-41FB-8D4F-586FEGE4E338,jpeg Download
C2A634EB-94C7-4138-AB92-77885B81A790.jpeg ' Download
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8/19/22, 8:41 AM hitps://isecure kentucky.goviformservices/AltorneyGeneral/ConsumerMediationForm/AdmirPage035

Date

2rification  PASS

httos://secure kentucky.aov/formservices/AltorneyGeneral/ConsumerMediationForm/Admin 4/4
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ATTORNEY GENERAL
DANIEL CAMERON

Application Information

Submission id  310187b0-3a29-4212-882a-d812856baacd

Completion Date 9/7/2022 11:32:12 AM

information
Consumer

First Name -
Last Name -

What is your age? 60+

Areyou a Veteran? No

How You Were Scammed
Phone Number of Caller

Was it an automated call?

Were you provided a call back number?
if yes, please provide the phone number

Website Address (if known) —

‘mail Address of Sender
'C_"y

Name of Sender

htips:i/secure kentucky.goviformservices/AltorneyGeneral/ScamReport/admin 12
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Page039
Lawson, Jennifer (KYOAG)

" From: Dupre, Austin | (KYOAG)
Sent: Wednesday, July 20, 2022 11:12 AM
To: Lawson, Jennifer (KYOAG)
Subject: Fw: AGDC1 From Website

Another Solar Titan issue,

Austin Dupré

Constituent Services

Office of the Attorney General
700 Capito! Ave.

Frankfort, KY 40601
502-696-563 1
Austin.Dupre@ky.gov

From: no_reply@kentucky.gov <no_reply@kentucky.gov>
Sent: Wednesday, July 20, 2022 8:45 AM

To: Attorney General {(KYOAG) <Attorney.General@Kky.gov>
Subject: AGDC1 from Website

; Prefix: Mr.
Na me:—

Email Address:—
Reason for Contacting: Solar Titan
Address Line 1:
Address Line 2:
city: I
State:
2Zip Code:
County:
Country:

Phone: NN

Message: We signed a contract with Solar Titan in April for solar installation for our home and they have not finished the
installation, today is July 20,2022

User Agent: Mozitla/5.0 (iPhone; CPU iPhone OS 15_5 like Mac OS X} AppleWebKit/605.1.15 (KHTML, like Gecko)
GSA/219.0.457350353 Mobile/15E148 Safari/604.1

Page: https://ag.ky.gov/Contact-Us/Pages/defauit.aspx

Case 3:23-cv-00046-DCLC-JEM Document 11-11 Filed 02/06/23 Page 23 of 100 PagelD
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6122122, 12:51 PM htlps:llsecure‘kenlucky.govlformser\.'ices/MomeyGenerallCrmsumerMediah’c«-xFarmlAdnﬁx’?gec41

Total Price 54,500
"’—\) Amount Paid 600
How did you hear about this product or service? Google research

With what other agencies have you filed a complaint?  None

What action was taken by those agencies? NA

Have you hired or retained an attorney? False

Have you staried court action? False

What action will resalve your complaint?  Complete all permisting and hookup of system. Repair damage to existing system.

Briefly state the facts of your complaint  Company installed solar panets, battery system and inverter without obtaining proper etectrical
permits which has resulted in electrical arc flash with existing wiring. Over the past six months, | have weekily called for status and received
the same response that it will be soon. Multipte circuits failed as a result of arc flash. | hired an electrician to troubleshaot the problem and
he discovered the arc flash on June 20, 2022. | contacted Solar Titan Operations Manager Dale Roden 853-606-0561 who advised me the
warranty may be void if we touch the product and it was my electrical system that damaged the circuits (no regard for safety of my family of
6).

Document Upload

Electronic Signature

tAcknowledge True

- Flectionic Signature -

Date June 22,2022

Authorization to Release Information
Name ol Company/Agency Authorized Lo Release information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification  PASS

hitps:/fsecure kentucky.goviformservices/AtltorneyGeneral/ConsumerMediationForm/Admin 2/2
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9/16/22, 11:40 AM hilps://secure kentucky.goviformservices/Attorney General/ConsumerMediationForm/Admin

fotal Price 42,050

Amount Paid

e did you hear about this product or service? TV advertising

With what other agencies have you filed a complaint?
What action was taken by those agencies?

Have you hired or retained an atiorney? False

Have you started court action? False

What action will resolve your complaint?

Briefly state the facts of your complaint Ve signed up for solar panels back at the end of January. Brittany Marcum came into our house and

told us how great and amazing Solar Titan USA was and that they had been really good at getting panels up and running. (t's now September

and my solar panels still are not functioning.
Document Upload

Electronic Signature

fAcknowledge True

Electronic Signature —

Date 09/16/2022

Authorization to Release Information
Name of Company/agency Authornzed to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS

https://secure. kentucky.goviformsetvices/AttornayGeneral/ConsumerMediationFarm/Admin

2/2
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7/18/22, 9:59 AM hitps:/secure.kentucky.goviformservices/AtlorneyGenerallConsumerMedialionForm/Admin
Page045

ATTORNEY GENERAL
DANIEL. CAMERON

A
/.

¢
: p

<G
=\ )

Secure Online System

Application Information

Submission id a13d80b4-3d79-4751-b2cb-d2¢cfe45d81e9

Completion Date 7/16/2022 1:28:34 PM

Consumer Complaint and Mediation Form

city [ T |
A

o

AN A
Stete . , ») %«.(\:‘ = y

2IP/Postal Code \ W . ;\
. \‘ \ \ \% {1% % rz«\f“s‘\o‘\\ i
H \ - NS 4
wounty Y > _,.}\cgs‘c',’u‘\”é o
\ GRE N

| S W
Mobile Number — e

Are you Active Duty Military? No

Comparniy or person your complaint is against Solar Titan
Company Address 414 North Peters Road
Company City Knoxville
Company State TN
Company ZIP 37922
Company Phone 865-392-1036
Company E-Mail
*Nas a contract signed? True
b)
\_1)7;te(s) of transaction March 19,2022

Product or service involved Solar Panels

hitps:/fsacure.kenlucky.gov/formservices/AllorneyGenaral/ConsumerMadiationForm/Admin 112
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Page047

2121122, 11:18 AM hiips:/isecure kenlucky.goviformservices/AltorneyGeneral/ConsumeriMedislionForm/Admin

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

X %

4
£
f
*
¢
J

Application Information

Submission |d 88938363-0933-4b11-9596-e5d85739fb1b
Completion Date 2/20/2022 12:53:24 AM

Consumer Complaint and Mediation Form

Name

Address

State -
x)ZIP/Postal Code -
/County -

Home Phone

Mobile Number -

Are you Active Duty Military? No

Company or persan your complaint Is against  Solar Titan USA aka Ideal Horizons aka Mosalc aka Concord
Company Address 414 N Peters Rd

CompanyClty Knoxville

Company State TN

Company 2|P 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract slgned? True

\

i
<_~Date(s) of transaction 9/23{2021

Product or service involved  solar panel loan

htips://secure.kentucky.goviformservices/AttorneyGeneral/ConsumerMediallonForm/Admin 13
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Page049

3/16/22, 11:56 AM : . hitps://secure. kenlucky.goviformservices/AtlorneyGeneral/ConsumerMediatlonForm/Admin

Application Information

Submissionid 72a98f56-8b01-4f4f-9640-6h0426283e12
Completion Date  3/15/2022 10:02:25 AM

Consumer Complaint and Mediation Form

State -
 ZIPfPostal Code-

Moblle Number —

Are you Active Duty Military? No

Company or person your complaint Is against Solar Titan USA
Company Address 414 North Peters Rd,

Company City Knoxvlile

Company State TN

Company ZIP 37922

Company Phone 888-650-0151

: Was a contract signed?  True

Date(s) of transaction  8/11/2021

Product or service involved  solar panels

https:#/secure.kantuck .gov/formservicesIAllorneéGeneral/ConsumerMedlalIonFormlAdmln 172

#: 2168
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11/16/22, 1:46 PM https://secure kentucky.qgov/formservices/AttorneyGeneral/CansumerMediationForm/Admin
Page051

ATTORNEY GENERAL
| DANIEL CAMERON

Secure Online System

Application Information
Submission Id 4813f011-12¢1-4f91-b102-54e90822a89¢0

Completion Date  11/15/2022 1:29:29 PM

Consumer Complaint and Mediation Form

Address

State

ZIP/Postal Code -

Home Phone -
Mobile Number
Are you Active Duty Military? Ne
Company or person your complaint is against  Selar Titan USA
Company Address 414 N Peters Rd, Knoxville, TN 37922
Company City Corbin
Company State TN
Company ZIP 40701
Company Phone
Company E-Mail
Was a contract signed? True
?\:_,:‘iate(s) of transaction

Product or service involved Neo

hitps://secure kentucky.gov/lormservices/AttorneyGeneral/ConsumerMediationForm/Admin "2
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6/13/22, 11:42 AM https:/fsecure.kentucky.gev/formservices/AltorneyGeneral/ConsumeriMediationForm/Admin
Page053

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submission Id  f48a0a17-9396-4668-b879-bb82a35a7569

Completion Date  €/13/2022 10:37:31 AM

Consumer Complaint and Mediation Form

zirpostat Code | IR

City

sounty

Mobile Number —

Are you Active Duty Military? Ne

Company or person your complaint is against Solar Titan USA
Company Address 414 North Peters Road
Company City Knoxville
Company State KY
Company ZIP 40152
Company Phone 865-392-1036
Company E-Mail —
Was a contract signed? True
»-::y}ate(s) of transaction 3/20/22

Product or service involved  Solar System with Battery Back up

hitps:i/secure kenlucky.gov/formservices/AltormeyGeneral/ConsumsrMediationForm/Admin 112
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ATTORNEY GENERAL

DANIEL CAMERON

Secure Online System

Application Information BACK TO SEARCH RESULTS  ~_ERINT
Submission Id e7e9ff0c-4263-41e6-afc8-76c43cal12c8
Completion Date 6/26/2022 3:10:47 PM

Information

Consumer

First Name<Jj|

Last Name —
Address—

State .

Zip Code -

county |

Phone Number —

email Address |GGG

What is your age? 60+
Are you a Veteran? No

gHow You Were Scammed

~ Phone Number of Caller

file:///C/Users/scott.whitaker/Desktop/Higgonbotham%20S0lar%20Titan Litm[11/29/2022 3:50:15 PM]
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Type of ID Theft Page057

~ Do you believe your identity or medical information may have been compromised?
‘Were you contacted by a company or agency regarding a data breach?

If yes, who contacted you?

Was your identity used to open new accounts, etc.?
if other, please explain

What To Do Next?

Signature

Electronic Signatur<jjj| | | EEG_

Date 06/26/2022

Verification PASS

Policies Security Disclaimer Accessibility

© 2022 Commonwealth of Kentucky. All rights reserved.
Kentucky.gov

Policies Security Disclaimer Accessibility

© 54882 Commonwealth of Kentucky. All rights reserved.
Kentucky.gov

file:///C/Users/scott.whitaker/Desktop/Higgonbotham%20Solar%20Titan htm{11/29/2022 3:50:15 PM%
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1/30/23, 12:11 PM hitps://secure.kentucky.goviformservices/AtlorneyGeneral/ConsumerMedialionForm/Admitege058
Total Price  $59,500.00 plus interest

~-_ Amount Paid  ~ $7,000.00 paid on loan for total amount
How did you hear about this product or service? neighbor
With what other agencies have you filed a complaint? -
What action was taken by those agencies? --
Have you hired or retained an attorney? True
Have you started court action? False
What action will resolve your complaint?  First, cancellation of the loan for this underperforming product, sold to me under misrepresentation.
Then perhaps removal of the panels from my house, Finally, damages for emational distress, plus attorney fees, based on the
misrepresentation perpetrated.
Briefly state the facts of your complaint  Thisis writing on behalf of my client,—:ontact on attachment,
feel free to reach out). f understand that he has already made a complaint for your file, detailing the coerced transaction. | am writing to add
detail as to the burden this has caused him: His Wife recently suffered a stroke, taking her hearing and eyesight, and she may notsurvive this

illness. He has to travel to her facility to feed her. In the midst of this, Solar Titan monthly loan payments have jumped over $100.00, raising
the possibility that the Higginbothams might have to leave their house of 20 years (paid off a few months ago).

Documents List
Filename

HES ltr solar titan 01132023.pdf Download

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature —

Date 01/30/2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

htips:/isecure.kentucky.gav/formservices/AttorneyGeneral/ConsumerMediationForm/Admin 213
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12/8/22, 10 38 AM htips:i/secure kentucky.goviformservices/AttorneyGeneral/ScamReport/admin -~ Page061

Address of Sender
/w Description or Name of Scammer, if known:  Solar Titan Usa

" Location Where Scam Orcurred:  Owenton road stamping ground

Type of Scam

PregsESelerT Other

If the scam you experienced is not listed above, please select “other” and briefly explain

Did you lose money? Yes

if so, how much? 1500 and growing

How did you send the money? Withdrawn

Further information

Please briefly describe your situation involving the scam or potential identity theft . You may also attach any copies of documents you received or copies
of receiptsyou may have  Solar Titan USA installed solar panels onto a roof and they still not currently operational and we are being charged

for.

Da you have attachments you would like to provide electienically now? This can tnclude receipts, email correspondence, photos or screenshots of cell
phone contacts, etc.

Type of ID Theft
.. Do you believe your identity or medical information may have been compromised?
Were you conlacted by a company or agency regarding a data breach?
If yes, who contacted you?
Was your identity used 1o open new accounts, ete ?

if other, please explain

What To Do Next?

Signature

Electronic Signature -

Date 12/7/2022

Verification PASS

https:/isecure kenlucky.gov/formservices/AtlorneyGeneral/ScamReporVadmin 2/2
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TULLLL, Y33 AM htips:/isecurs.kentucky.govitarmservices/AttorneyGeneral/ScamReport/admin

Address of Sender Page063

Description of Name of Scammer, if known:  Sotar Than USA

-
bt . .
Location Where Scam Qccurred:  Home location

Type of Scam

Please Select  Investment

If the scam you expenenced 1s not listed above, please select “other” and briefly explain
Did you lose money? Yes

If so, how much? 43,000

How did you send the money? Bring paid monthly

Further Information

Please briefly describe your situation involving the scam or potential identity theft You may also attach any copies of documents you received or copies
of receipts you may have. Purchased a solar system from solar titan USA [ new horizon benefits . The system hasn't functioned right since
install in Oct, 2021, made several claims about the system not working and they came out and supposedly fixed the system in June, they
didn't fix the system but they did show up. Now the system is still not working and they have made no attempt to fix the system after several
complaints over the last few months, I either get told we will get right on it , we don't have any parts for your system or they hang up on me.
i've been paying on this thing for over a year and it doesn't work and nothing is being done about it

Do you have sttachments you would like to provide electronically now? This can include receipts, email correspondence, photos or screenshots of cell
phene contacts, etc.

)I' ype of ID Theft
Do you believe vour identity or medical information may have been compromised?
Were you contacted by a company or agency regarding a data breach?
if yes, who contacted you?
Was your identity used to open new accounts, elc.?
If other, please explain

What To Do Next?

Signature

Electronic Signature —

Date 11/22/2022

Verification PASS

https://secure kenlucky.gov/formservices/AttomeyGeneral/ScamReport/admin 212
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Page065
6/13/22, 11:41 AM hltpsdlsacure.kentucky.govlformservlceslAllornayGeneralIConsumerMed!allonFomﬂAdmlnage

Total Price 83,000
] .
AmountPaid ©

How did you hear about this product or service? 1 filled out an online request to see if my area code qualified for solar Paul Peterson called sates
rep. We set up an appt.

With what other agencies have you filed a complaint? Better Business Bureau complaint case# -ent Junes
What action was taken by those agencies? Yes the glve the company 14 days to respond.

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? 1 called multiple times to stop the transaction and no one called back, When | finally heard back from
the company after | calted Connexus to cancel the loan that Solar Titans had set up the company finally responded and told me | had only 3
days to have gotten out of contract. | told them I had called muitiple times and written to thelr company with no response. | told them|
would contact BBB and Attorney General, They dismissed me. No panels have been put on, no further contact from company or bank. 1 have
discovered the company is unreliable and doesn’t answer catls or pull permits before work. | am a single senior and i reatly need to get cut of
this,

Brielly state the facts of your complaint 1signed a contract with Ideal Horizon Benefits/DBA. Solar Titans USA, After tearning how unresponsive
to calls | left messages that | wanted out of the contract. No one calted back. | called the sales representative cell phone number and left the
same message with no response, After going through the Better Business Bureau § found out they have 76 unresolved claims with only 10
ever getting resotution. BBB InKnoxville Tenn, Paulette Fraizer iConsumer Specialist is handling it.pfraizer@ knoxville. bbb.org compflaint

S <ference: (NN ! t2ked with Mosaic connexus Creditunion and they seemed cooperative ta cancel the

oan, Telephone # 855-746-5551. It was only after contacting the bank they Solar Titans finally called me. They sald they wouldn't cancel the
contract, There Is a Whas news Focus on senior getting scammed by this company recently. Mosaic bank gave me a phone number to call to
speak to a mediator. me to write an emall explains all this

Document.Upload

Electronic Signature

IAcknowledge True

Electronic Signature -

Date Junell 2022

Authorization to Release Information

Name of Company/Agency Authorized to Release Information Connexus

Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider —
" Electronic Signature —

Date Junell,2022

Verification PASS
e Case 3:23-cv-00046-DCLC-JEM-- Document'11-11 " Filed 02/06/23 . Page 36 of 100 PagelD~"
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62122, 10:46 AM hiips://secure kentucky.goviformservices/AttomeyGenaral/ConsumerMediationForm/Admin
Page067

W, ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submission jd 96e0de75-5¢df-4564-b6e3-da16219a8327
Completion Date  6/2/20229:01:27 AM

Consumer Complaint and Mediation Form

Address -
e [

State -

lP/-’oclcl Code -

wounty -

Home Phone —

Mobile Number

Are you Active Duty Military? No

Company or person your complaint is against  Solar Titan/Mosaic finance/ConneXus Credit union

Company Address 2333 Alexandria Drive

Company City Lexington

Company State  KY

Company ZiP 40504

Company Phone 865-392-1036

‘Was a contract signed? True
3

— st
“—{ate(s) of transaction 05/11/22

Product or service involved  Installation of residential solar system

hitps://secure kentucky.gov/formservices/AltorneyGeneral/ConsumerMediationForm/Admin 113
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3/9/22, 12:10 PM h ‘secure.kentucky.gov/formservices/AttorneyGenera sumerMedialionFormlAdmigageosg

Total Pricc  §72,200
“mount Paid  $72,200 being financed
How did you hear about this product or service? Don'tremember???

With what other agencies have you filed a complaint? none

What action was taken by those agencies? nene
Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint? At least 26% off our contract as promised by Allen the sales person and the printed information that |
collected off the website prior to it being taken down or the system reduced down 50% because of the all issues in trying to resolve this with

the company.

Briefly state the facts of your complaint  Allen, the sales person that came out told us that we would never have another electric bill. He also
stated that we would receive a check from the IRS for 26% of the total price. Also, that the back would give us the lower payment, based on
us handing the check over to them and keep our monthly payment the same provided we did it before the 17th payment or the payment
would go up to $584 vs. $431. current. My tax person told me that no, you do not get the 26% back in a check but only in a tax credit. We told
Allen that I was disabled and did not have any earned income. Since being disabled now for three years we have nat owed any taxed back to
the IRS which means that this offer does not help nor was what was told to both me and my wife- The web site also states that you
would receive a check from the IRS for the 26%. Now the company is telling me that this is my problem and they were not there to hear what
the salesperson said and he was not longer with the company.

Documents List
/
Filename

DOC.PDF Download

Document Upload

Electronic Signature
| Acknowledge True

Electronic Signature-

Date 03/08/2022
Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number
Email Address
l-§IPAA Privacy Authorization

—‘TH/ealthcare Provider

Electronic Signature

hitps://secure.kanlucky.gav/formservices/AtlorneyGeneral/ConsumerMediationForm/Admin 2/3
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10/26/22, 3:55 PM https://secure.kentucky.govfformservices/AttorneyGeneral/ConsumerMediationFarm/Admin
Page071

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submission id  f4fb496b-5e68-44¢8-9de4-TcAcB8e0fb684

Completion Date 10/25/2022 2:14:54 PM

Consumer Complaint and Mediation Form

c I

State

2IP/Postal Code -
sorey [

Home Phone
moite nurmber NN

Are you Active Duty Military? No

Company or person your complaint is against Solar Titan USA
Company Address 414 N Peters Rd
Company City Knoxville
Company State TH
Company ZIP 37922
Company Phone 865-332-1036
Company E-Mail sandybrandt@solartitanusa.com
Was a contract signed? True
~ /_;ate(s) of transaction 421/2022

Product or service involved Solar panels

hitps:#/secure kentucky.goviiormsenvices/AttorneyGeneral/ConsumerMediationFormi/Admin 12
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11/14/22, 11:17 AM hitps://secure kentucky.goviiormservices/AltorneyGeneral/ConsumerMediationF orm/Admin

Page073
ATTORNEY GENERAL
3
. DANIEL CAMERON
Secure Online System

Application Information

Submission Id 0c9d333e-72dd-4f16-8¢59-3fa3378a46bb

Completion Date 11/11/2022 12:35:13 PM

Consumer Complaint and Mediation Form

State -

ZIP/Postal Code -

\

Jounty

Home Phane

Mobite Number —

Are you Active Duty Military? Ne

Company or person your complaint is against  Solar Titan USA

Company Address 414 North Peters Road

Company City Knoxville

Company State TN

Company ZIP 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True
- }ate(s) of transaction 10/15/21

Product or serviceinvalved 5 KW Solar System

htips://secure kentucky.gov/formservices/AttorneyGeneral/ConsumearMediationForm/Admin 174
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8/2/122,11:22 AM https:/isecure.kentucky.gov/formservices/AttorneyGeneral/ConsumerMediationForm/Admin
Page075

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submissionid 3d80a3b{f-064b-4073-2824-c875eb34dcde
Completion Date  8/2/2022 10:19:18 AM

Consumer Complaint and Mediation Form

ZIP/Postal Code -
oo I

Home FPhone

Mobile Number —

Are you Active Duty Military? No

Company or person your complaint is against  Sofar Titan USA
Company Address 414 N Peters rd

Company City Knoxville

Company State TN

Company ZIP 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True

o ;a(e(s} of transaction 2/22{22

Product or service involved Solar

bttps.//secure.kentucky.gov/formservices/AltorneyGeneral/ConsumerMediationfForrm/Admin 12
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FIre10x

Utility Complaint Form Admin

Application Information
Submissionid e739b2bd-b219-465a-9fb4-e8f8d95e43b5

NUPS! SECUTC.KENUUK Y. BUV: LUITIINET VICES: A UTHIEY I LS aty Uy COI...

Paged77

Completion Date 9/13/2022 9:42:26 AM

if you wish to remain anonymous, please check this box. False

First Name -

Your business (if applicable)

Primary Phone

Mobite Number —

Address 2

City IIIII
County -
ZIP/Postal Code -

Against what company or business is your complaint? Solar Titan USA

Business Phone 865-392-1036
Business Address 414 N Peters Rd.
Business Address 2

Business City Knoxville

Business ZIP 37922

Type of utility (if applicable)

Was a contract signed? Yes

Have you contacted the company or person regarding your complaint? Yes

If yes, with whom did you speak and what resulted from the contact? (include dates) Justin

. Have you contacted a private attorney regarding your complaint? No

4

-

Have you contacted any other agency regarding your complaint? Yes

1of2

9/1372022, 9:49 AM
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Paged79

il

o RETURN TO:
AUG ? 8 2077 Office of the Attomey Generat

) iCE OF SENIOR PROTECT, of Senlor Protection and Medlation
- 1 ﬂ’icafmentar Drive » Frankfort, KY 40601

Hotline: 1-888-432-9257 o FAX:502-573-7151
www.eg.ky.gov

TYPEOR PRINT NEATLY S OF ANY DOCUMENTS SUBMITTED,
Name @Mr [ Mrs [ Ms ) .

Home phone worgceliphone _ NN @~

Email Address

OFFICE OF THE ATTORNEY GENERAL

PLEASE NOTE WEARE UNABLE TO OFFER MEDIATION SERVICES WITHOUT COMPLETE INFORMATION IN THIS SECTION.

Selar ~Titan K
. 7 /] ._’_.

(71 -, ‘ -

Company your complaint Is against?

Address -

Pzity Kﬂo‘&u;uf State'J'/A? Zip 3 2952: _. County
Phone __ §465 - 392. 034

Please fill In this section completely.
Was a contract signed? 8YES [0 NO (If yes, please attach a copy of your contract)
Where was the contract signed? B’Tn your home  [1 Atthe business [ Other

Date(s) of transactions > ] Product/Service Involved 2&2.;_ &!gg{ ,{ H{ 5 fj‘é__m
Total Price $ 457“’0 : Amount Paid $ 5! U\&- ’p‘ﬁ Was product/service advertised BFYES [J NO

How was service advertised? [INewspaper BTV DRadioc MMail Ophone [MEmail Ernternet O Other

With what other agencies have you filed this complaint? ”A-
What action was taken? “'[ a-

N\

~

Have you hired or retalned a private attorney? [J YES E’ﬁ) Have you started court action? I YES kN0
if you have retalned a private attorney or this matter Is pending before or has been decided In the courts, our office will be unable to offer
mediation services.

Vhat action will resdlve ybur complaint? ‘_2“./ &
e \ < —_— [
A_-_m@_ ALY T N AN A S

Case 3:23-cv-00046-DCLC-JEM Document 11-11 Filed 02/06/23 Page 43 of 100 PagelD
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Page081

-Lawson, Jennifer (KYOAG)

From: Skaggs, Clay J (KYOAG) on behalf of Attorney General (KYOAG)
Sent: Monday, March 14, 2022 11:51 AM

To: Lawson, Jennifer (KYOAG)

Siuibject: FW: AGDCT From Website

L. James Clay Skaggs

Director of Constituent Services

Kentucky Office of the Attorney General Daniel Cameron
700 Capital Avenue

Frankfort, Kentucky 40601

Office phone: 502.696.3851

Cell phone: 502.892.1044

Clay. Skapesthy eov

From: no_reply@kentucky.gov <no_reply@kentucky.gov>
Sent: Wednesday, March 2, 2022 12:30 PM

To: Attorney General (KYOAG) <Attorney.General@ky.gov>
Subject: AGDC1 From Website

‘Prefix: Ms.
ame: [N
Email Address:m

Reason for Contacting: Solar (itan Knoxville TN

Address Line 1: _

Address Line 2:

City: AUBURN

State: KY

Zip Code:

County: -

Country:

Phone: [N

Message: | am having a very serious problem with this company. | have purchased a solar system from them and as of
now it has not started producing electricity for my home. | talked to the sales person in the summer and agreed to
purchase the system. Finaily heard from them to {install system) on 11/09/21 when | was on vacation. They only
installed the solar panels was informed that they would contact me for the battery/converter installation. When |
purchased the system there was no mention of several installations. When they said installed | assumed it would be
EVERYTHING! They contacted me and scheduled the battery/converted installation on 12/17/21 i believe. | could not be
there due to work so my sister had to be there so they could get into my house for the electrical box. Again no mention |
would not be generating my own electricity. Was informed the state inspector would have to sign off on the installation
before they could hook up the wires to start generating my electricity, As of this date 3/2/22 | am still not generating
electricity. | have made numerous phone calls to the company and leave voice messages to call me or if | actually get a
live person and ask for the last person who | talked to, they tell me that person no longer works here. | have been calling
.and being ignored since 12/18/21. | have talked to the state inspecto for the county | live in and he told me

meantime | am a single person with a single income coming into my household and | am paying for the solar system and
also for an electric bill for the past 3 months. I am beginning to feel like 1 have been taken advantage of. | hope you are
1

—.Case 3:23-cv-00046-DCLC-JEM . Document 11-11  Filed 02/06/23. Page 44 0of 100 PagelD
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818122, 111GAM *

Application Information

nitps://secure kentucky.govitormservices/AltorneyGeneraliScamireportagmin E

Page083

ATTORNEY GENERAL
- DANIEL CAMERON

Secure Online System

Submission id  0c62f8ce-fibd-4ff3-blcd-517caa8liae2

Completion Date 8/3/2022 2:05:26 PM

Information
Consumer

First Name -

Last Name—

?}ale -

Zip Code -
Counly-

What is your age? 60+

Areyou a Veteran? No
How You Were Scammed
Phone Number of Caller
Was it an automated call?
Were you provided a call back number?
i yes, please provide the phone number
Website Address {if known}

inail Address of Sender

Name of Sender

hitps:/fsecure kentucky.govfiormservices/AltorneyGeneral/ScamReport/admin

1713
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7119722, 10:21 AM hitps:ffsecure.kentucky.govfformservices/AttorneyGeneral/ConsumerMediationForm/Admin
Page085

ATTORNEY GENERAL
DANIEL CAMERON

Application Information

Submissionid a3914fdb-1ead-ac59-8¢ad-b891e5038b7¢

Completion Date  7/18/2022 12:07:08 PM

Consumer Complaint and Mediation Form

cry |

State

Z1P/Postal Code-
\ (
ounty

tHome Phone

Mobile Number —

Are you Active Duty Military? No

Company or person your complaint is against  Solar Titan USA
Company Address 414 North Peters Road , Tennessee 37922
Company City Knoxvilte

Company State TN

Company ZIP 37922

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? True

Af')ale(s) of transaction 2/10/2022

Product or service involved Solar Panels

hitps://secure . kenlucky.goviformservices/AttornayGeneral/ConsumerMediationForm/Admin 172
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Page087

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submissionld e858d176-a9a8-4ace-9264-6fd8a22a851¢

Completion Date 7/13/2022 12:54:19 PM

Consumer Complaint and Mediation Form

sores: |
state [N
ZiP/Postal Code-
s [N
Home Phone -
Mobile Number —

Areyou Active Duty Military? No

Company or person your complaint is against Selar Titan USA
Company Address 414 N Peters Road
Company City Knoxville
Company State TN
Company ZIP 37922
Company Phone 865-392-1036
CDmpan)} E-Mail cheyennegies@solartitanusa.com
Was a contract signed? True
U;le(s) of transaction 9/20/2021

Product or service involved  solar panels

hitps:lisecure kenlucky.gov/formservices/AtlarnayGeneral/ConsumerMediationForm/Admin 1/2
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Page089
5/26/22, 10:10 AM htips:/isscure.kentucky.goviformservices/AttomeyGeneral/ConsumerMediationForm/Admin

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submissionld 1e079f48-4353-386¢-adab-17cf0dc679e7
Completion Date 5/24/2022 10:05:10 PM

Consumer Complaint and Mediation Form o
i i 3 ‘:‘
R CRNE

n o R :

“ ‘:'OY o

H e ER PR L o
State . \C(JN:;R)ML L(}‘l_f'\g\‘\ —/M'/,/
//

)/Postal Cade - L
County -
Home Phone -
obile Nurmber [

Are you Active Duty Military? No

e
"

Company ar person your complaint s against  Solar Titan, USA
Company Address 11205 Outlet Drive
CompanyCity Knoxville
Company State TN
Company ZIP 37932
Company Phone 865-392-1036
Company E-Malil
—\_,ajs acontractsigned? True
Date(s) of transaction 12/21/2021
Product or service involved  Solar Panels

~.Case 3:23-cv-00046-DCLC-JEM . Document 11-11 Filed 02/06/23 Page 48 of 100 PagelD..
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12/9/21, 841 AM h sacure.kenlucky.gov/lormservices/AllorneyGanora sumeriediationForm/AdmirPage091

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submission |d  e29ae5¢1-0b40-4b0h-8bf9-92b56884f3¢8
Completion Date  12/7/2021 10:49:40 AM

Consumer Complaint and Mediation Form

19/Posta! Code -

Ceunty

rore prone |
R

Are yau Active Duty Military? No
Company ar person your ccmplaintis against  Titan Selar USA
Company Address 414 N. Peter’s Road
Company City Knoxville
Company State TN
Company ZIP  37922-2332
Company Phone 865-392-1036
Company E-Mail  Solartitanusa.com
fas a contract sipned? True
’ k‘bate(s) of transaction August of 2021

Product er service involved  Solar panels

hitps:/secure. kenlucky.goviformservices/AtlorneyGeneral/ConsumerMediationForm/Admin 12
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11422121, 9:19 AM higy scure.kentucky.govi/formsorvices/AttorneyGeneralh JmerMedi:!lrcmForm/f\dmixigageog3

ATTORNEY GENERAL
DANIEL CAMERON

Secure Online System

Application Information

Submissionid  9406ae8¢-94a5-4¢30-9d7d-234a5a367aa2

Compiction Dale  11/21/2021 6:52:24 PM

Consumer Complaint and Mediation Form

(‘i:‘)‘ -

Hotne Phone

Mobile Number -

Are you Active Juty Militaty? No

Company ot person your cemplaintis against - Solar titan usa
Company Address 11205 outlet dr
Company City Knoxville
Company State TN
Company Zi> 37932
Company Phone  865-352-1036
Company E-Mail
Yas a contract signed?  True
M;gdie(s) of transaction  May 2021

Product or service involved  Seolar system

hitps:/isecure.kentucky.gaviformservices/AllorneyGeneral/ConsumarMediationForm/Admin 13
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11/22/24, 9:18 AM hti .ecure.kenlucky.gov/farmservices/AttorneyGeneral, umarMediaiicmForm:’/\dmiﬁageo9 5

Electronic Signature —
/jate 11/21{2021

Verification PASS

hitps://secure.kentucky.goviformservices/AtlorneyGeneral/ConsumerMadiationF orm/Admin 3/3
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8/12/22, 9:29 AM htips://secure.kentucky.gov/farmservices/AltorneyGeneral/ConsumerMediationForm/Admin

Total Price 55,000 Page101
Amouni Paid  937.02

v did you hear about this roduct o service?  Google search

with what other egencies have you filed a complaint? BBB,

What action was taken by those agencies? Waiting to hear back

Have you hired or retained an attorney?  False
Have you started court action? False

what action wilt resolve your complaint? | feel (egal action need to be taken against this company | would be will to take part of a class action
suit.

Briefly state the facts of your complaint Entered into contract 2{25/22 for a $55,000 solar system installation started in 4/22 as of 8/11/22 still
not functional. Payments on auto draft 3 months debited one reimbursed after being tatked into using dacusign on my phone | wasn't
comfortable using but | was told that as long as | sign the letter it would give them permission to send me my money back because it come
from a loan company. Unfertunately for our house hold we had the misfortune of dealing with a very unprofessional inexperienced group of
employees from solar titan who have very little disregard for our property. The type of employees that have sent to work on our property
have questionable experience they are a good percentage newly hired by solar titan. We have heard many complaints from there own crews
about work procedures being performed in the field. They have been out to the house 12 times at this point and the system is still not in
working order there is not enough voltage to run our system.

Document Lpload

Electronic Signature

’iAcknowledge True
Llectronic Signature -
Dale 8/11/22

Authorization to Release Information
Name of Company/Agency Authorized to Release Information  Mosaic Loan

Account/Loan Number -

Email Address support@joinmosaic.com
HIPAA Privacy Authorization
Healthcare Provider

Electronic Signature

Date

Verification PASS

hiips:fisecure kenlucky.goviformservices/AtlorneyGeneral/ConsumerMedialionForm/Admin 212
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11/28/22, 12:19 PM hitps://secure.kentucky.gov/formsarvices/AttornayGeneral/CansumerfediationForm/Admin

Total Price no total given no contract detivered and now a loan company is saying we owe 44,000 dollars. Page103

Amount Paid nothing yet
‘ w-low did you hear about this product or service? they came to our house
with what other agencies have you filed a complaint?  filing with attonrey general and comsumer protection and Ky public protection
What action was taken by those agencies? just filing
Have you hired of retained an attorney? False
Have you started court action? False
what action will resolve your complaint? to stop the loan, no work has been done, no permits pulled the solar titon left our house and stuck us
with a loan and nothing has been delivered. the roof will not support a solar panel and we have no contract or paper and they ordereed in

August thousands of dollars of materials and we do not have anything.

Briefly state the facts of your complaint  solar titon has not followed trhu and they ordered materials under our name and a company is wanting
payment for something we never received. when you contact the companies they blame the other company.

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature _

}Date 11/24/2022

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Stgnature

Date

verification PASS

https://secure.kenlucky.gov/formservices/AllorneyGeneral/ConsumerMediationForm/Admin 212
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10/3/22, 8:20 AM hitps:secure.kentucky.gov/formservices/AttorneyGenaral/ConsumarMediationF orm/Admin

Total Price 44000 Pagei05
Amount Paid 44000

N
how did you hear about this product or service? Internet

With what other agencies have you filed a complaint? None ‘

What action was taken by those agencies?

Have you hired or retained an attorney? False

Have you started court action? True

What action will resolve your complaint? 1 would like for them to come get the faulty equipment and refund my money.

Briefly state the facts of your complaint We paid 34000 dollars for solar panels that do not work. | have had 5 of thelr employees admit that we
had faulty solar panels. They have not worked from the first day. We have called aimost every month trying to get help from them, They have
sent out technicians that have never fixed the problem.

Document Upload

Electronic Signature

lAcknowledge True

Electronic Signature -

Date 09/30/2022

“Authorization to Release Information
Name of Company/Agency Authorized to Release Information  Mosaic

Account/Loan Number-

Email Address loanservicing@joinmosaic.com
HIPAA Privacy Authorization
Healthcare Provider

Electronic Signature

Date

Verification PASS

htips://secure kentucky.goviformservices/AttorneyGeneral/ConsumerMediationForm/Admin 212
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Have you contacted any other agency regarding your complaint? No Page107

If yes, who?

' Additional details The system we were sold has been completely inoperable several times since insulation. We were mislead on
ability of system to generate enough solar energy to meets our monthly usage needs. We were also mislead on ability of back up
battery to maintain power in house during an extended power outage. We never recelved a copy of our contract despite asking several
times. We have complained about the position of our solar panels not being optimal since the design phase and have repeatediy been
told we were wrong although | presented picture proof to the caompany. Several service calls were no call no shows even knowing we
were traveling from out of state to meet service technicians. Countless unreturned phone calls and volcemails. Deceptive and
predatory business tactics using my disabled veteran status as a selling point for a "veteran owned” company.

Verification PASS

20f2 12/19/2022, 1:05 PM
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6/3/22, 11:48 AM https://secure.kentucky.goviformservices/AttorneyGeneral/ConsumerMediationForm/Admin

Page109
Toa Prce 52,500

_Amo  Pad ©
Howd dyo earabo sprod ¢ orservce? youtube

W wao erage ces aveyo edacompa 7?7 0

W—a—ac-o—was—ake—by—oseageTesT 0

Haveyo redorrea eda a or ey? False

Haveyo saredco r ac o ? False

W aaco w resoveyo rcompa 7 Iwantoutof contract

Bre ysae eacsoyor ompa 1 was told it would be up and running in a couple of weeks. they did show up and put the panels on but
that been it. 3 months later now they want me to start paying. I was told when | sign the contract that payment would start 2 weeks after
everything was up and running. It's not, | can not afford to pay that bill and my LG&E.

Doc me Up oad

Electronic Signature

w g True
ecro cSgz re |G
Pa e 6-2-2022
) ‘Z\uthorization to Release Information
Name o Compa y/Age cyA orzed oReease orma o
a Nm
ma Address
HIPAA Privacy Authorization
Hea care Prov der
ecro cSga re
Dae

v a PASS

https:/isecure.kentucky.goviformservices/AttormneyGeneral/ConsumerMediationF orm/Admin 2/2
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10/13/22, 1116 PM https://secure.kentucky.gov/formservices/AtlorneyGeneral/ConsumerMediationFarm/Admin

Toal Price 34,000 Page111

Amount Paid

Qow did you hear zbout this product o service?  they knocked on the door

witn what other agenacies have you fied a complaini? BBB

what action was taken by those agencies?  they sent an Email

Have you hired or retained an attorney?  False

Have you started court action?  False

wWhat action will resolve your complaint? we are in more debt than we were before and still paying the same as before on electric biils. we
would like them to reimburse us for the total amount for faise advertising, not evaluating our property correctly to make sure we have the

right equipment. they have lied to us many times and we have been fighting with them for so long we just want to be reimbursed.

Briefly state the facts of your complaint  we purchased the panels and had to wait for months to even have the right meter to read the system
and then we have been calling them off and on now for a year because our electric bill is still so high and they just now recently told us that
the system they installed was not adequate enough to even off set the electric bill. this is ridicutous . we filed many complaints withthe BB B
they have told us they will call us and get it fixed and we have even taken off work expecting them to be at our home then they say they are
not coming. We were also lied to about the financing was had a loan with daily interest so we refinanced it through our bank.

Documents List

Filename

IMG_20221012_205420.jpg Download
IMG_20221012_205407 jpg Download
IMG_20221012_205547.jpg Download

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature -

Date 10/12/2022

Authorization to Release Information
Name of Company/Agency Authorized to Release information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

«""Healthcare Provider

hitps://secure kentucky.gov/formservices/AltorneyGeneral/ConsumerMediationForm/Admin 2/3
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Page113
Below, briefly state the facts of your complaint (if necessary, use additional paper). Please attach copies of any papers Involved (order
blanks, warranties, credit card receipts or statements, contracts, advertisements, canceled checks, etc.). The Information you provide will be
. used in our effort to resolve your problem and may he shared with the party against which you have complained. It may also be used to en-
; force applicable state laws. Under Kentucky's Open Records Act, this complaint will be avaliable for public view upon request. Certain per-

7{1 Information 7 h as account numbers are not subjeo;/ the OCpen Records Act.
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Date (

I AUTHORIZATION TO RELEASE INFORMATION

Please complele this section oply if your complaint involves a financial institulions, morigage /loan concerns, a debt collector, a medical provider
orotherissues that require a third parly authonzation. This is a voluntary release of information and Is not required to fife a mediation complaint,
however i order for the business entity to disclose personal information with our office a release is needed,

The undersigned has submitted a consumer complaint and is currently working with the Kentucky Office of the Attorney General
through the mediation process and hereby authorizes the company listed below (and its employees) to speak with and discuss my
account/loan/mortgage an my behaif with the Kentucky Office of the Attorney General. The parties listed are each authorized to
share with the other any and all information conceming my account, including but not limited to, financial information, without fur-
ther authorlzation and until this matter is closed by the Office of the Attorney General or tyuthorizaﬁnn Is revoked,

}Nj /e of Company/Agency Authorized to Release Information // ') /i 5 4 C. /. (,'j /rfzo"r 7 Y 7 V 0 4
7M /% Y5062 . gof) /z%a«# BEED ($48 7445537

Account/ Loan Numbe)!

Email address

HIPAA Privacy Authonzatlon - Authorization for Use or Disclosure of Protected Health Information
| authorize l \0/""0{” (heaithcare provider) to use and disclose my protected

health information to the Office of the Attorney General for use in_my consumer mediation complaint.

?

Signature Date { / / S0 iy
} " OPTIONAL- COMPLETION OF THIS SECTION IS VOLUNTARY
AGE OF THE PERSON INVOLVED IN THE TRANSACTION: [(00-15 [M16-25 M26-39 014059 [160-75 E76-over

The Office of the Attorney General does not discriminate on the basls of race, color, national origin, sex, religion, age or disability in employ-
ment or the provision of service and provides, upon request, reasonable accommodations including auxlliary alds and services necessary to
afford Inrlviduals with disabllities an equal onportunity to particloate in all brograms and activities.
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Lawson, Jennifer (KYOAG)
"~ From: Dupre, Austin | (KYOAG)
Sent: Wednesday, July 13, 2022 12:55 PM
To: ' Lawson, Jennifer (KYOAG)
Subject: Fw: AGDC1 From Website

Austin Dupré

Constituent Services

Office of the Attorney General
700 Capitol Ave,

Frankfort, KY 40601
502-696-5631

Austin.Dupred ky.pov

From: no_reply@kentucky.gov <no_reply@kentucky.gov>
Sent: Wednesday, June 29, 2022 7:08 PM

To: Attorney General (KYOAG) <Attorney.General@ky.gov>
Subject: AGDC1 From Website

‘Name:

Email Adaress: [

Reason for Contacting: Complaint Against Solar Titan USA

Address Line 2:
City:
State:

Zip code:J I

County:

Country:
phone: IR
Message: I'm complaining about Solar Titan USA installing equipment on my house that i cant legally use. The Inspector

claims they can inspect the work without the electrician that did it, but also told me that the electrician is no longer

associated with Solar Titan USA.
User Agent: Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:101.0) Gecko/20100101 Firefox/101.0

Page: https://ag.ky.gov/Contact-Us/Pages/default.aspx
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ATTORNEY GENERAL
- DANIEL CAMERON
Secure Online System

Application Information

Submission id ¢301cb27-fcDb-deac-9f24-cc6b5e86052¢

Completion Date 11/7/2022 9:06:02 PM

Consumer Complaint and Mediation Form

Address -

Ciy -

sete |l

ZIP/Postal Code -

;ounty -

Home Phone

Mobile Number —

E-Mail

Are you Active Duty Military? No

Company or person your complaint is against  Solar Titan

Company Address 414 N Peters Road

Company City Knexville

Company State TN

Company ZIP 37322

Company Phone 865-392-1036

Company E-Mail

Was a contract signed? False

ate(s) of transaction April 24,2022

R Product or service involved Solar Panels

hitps://secure kentucky.govfformservices/AltorneyGeneral/ConsumerMediationForm/Admin 12
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Lawson, Jennifer (KYOAG)

\jFrom: Dupre, Austin | (KYOAG)
Sent: Friday, July 8, 2022 9:25 AM
To: Lawson, Jennifer (KYOAG)
Subject: Fw: AGDC1 From Website

{ believe this goes to you, but he doesn't give many details of the issue he's facing.

Austin Dupré

Constituent Services

Office of the Attormey General
700 Capitol Ave.

Frankfort, KY 40601
502-696-5631
Austin.Dupre(@ky.gov

From: no_reply@kentucky.gov <no_reply@kentucky.gov>
Sent: Friday, June 17, 2022 12:26 AM

To: Attorney General (KYOAG) <Attorney.General @ky.gov>
Subject: AGDC1 From Website

/ Prefix: Mr.
Name:

Email Address:
Reason for Cantacting: Solar Titan USA
Address Line 1: -
Address Line 2:
City:

State: i}
Zip Code:- N

County:

Country:

Phone:

Message: Paid $15000, loan 30500 in July 2021, have damage to my house and they have not completed they system
yet. Have been paying both the electric bill and the loan for about 8 months now. | have made complaints with all
companies connected with this purchase. Solar Titan does not answer emails

User Agent: Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, iike Gecko)
Chrome/102.0.5005.124 Safari/537.36 Edg/102.0.1245.41

Page: https://ag.ky.gov/Contact-Us/Pages/default.aspx

... Case 3:23-cv-00046-DCLC-JEM Document 11-11 Filed 02/06/23 Page 64 of 100 PagelD
#: 2204



Below, brlefly state the facts of your complaint (if necessary, use addftional paper). Please attach coples of any papers Invol»%%gfgr%aer
blanks, warrantles, credit card receipts or statements, contracts, advertisements, canceled checks, stc.). The information you provide will be
used In our effort to resolve your problem and may be shared with the party against which you have complalned. It may also be used to en-
\\‘, force applicable state laws. Under Kentucky's Open Records Act, this compiaint wili be avallable for public view upon request. Cartaln per-
' sonal Information such as account numbers are not subject to the Open Records Act.

o ervi 77 A oot s on
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£lovall, Sold me Do, Dact houe ou electrical deom ,'~pne=;'|! 9e+gj\3‘;rd
'Dnr "T"

| authorize that the information submitted on this consumer mediation complaint form Is true and accurate to the best of my knowledge.

7622

Signature Date

I AUTHORIZATION TO RELEASE INFORMATION I

' Ploase complete this section only if your compisint Involves a financlal institutions, mortgage /loan concems, a debt collector, 8 medicsl provider
orather Issues that require a third panly authorization. This Is a voluntay release of infermation and Is not required to file a mediation complaint,
howeverin order for the business entily to disclose personal information with our office a release Is needed.

The undersigned has submitted a consumer complaint and is currently working with the Kentucky Office of the Attorney General
through the mediation process and hereby authorizes the company listed below {and its employees) to speak with and discuss my
account/loan/mortgage on my behalf with the Kentucky Office of the Attorney General. The parties listed are each authorized to
share with the other any and all information concerning my account, including but not fimited to, financial Information, without fur-
ther authorization and until this matter Is closed by the Offlce of the Attorney General or the Authorization is revoked.

Name of Company/Agency Authorized to Release Information {r)l\/ A./s.‘ '/’ 1rRACIO

W—— |
Email address IN": 0@ SON l E‘;bi‘ﬂ'uggg lalicom

HIPAA Privacy Authorization - Authorization for Use or Disclosure of Protected Health Information

| authorize {healthcare provider) to use and disclose my protected

he i e Attorney General for use in my consumer mediation complaint.

72-b-22

Date

Signature

OPTIONAL- COMPLETION OF THIS SECTION IS VOLUNTARY
"~ AGE OF THE PERSON INVOLVED IN THE TRANSACTION: 00-15 {01625 [026-39 [340-59 (0160-76 [O76-over

The Office of the Attorney General does not discriminate on the basis of race, color, national origin, sex, religion, age or disability in employ-
ment or the provision of service and provides, upon request, reasonable accommodations including auxlilary alds and services necessary to
afford individuals with disabllities an equal opportunity to participate in all programs and activities.
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10/28/21, 9:24 AM t Isecure.kentucky.gov/lormservices/AttornayGener: lsumerMedialionFonn/Adn}ixége1 25

Total Price  $36,000
‘mounl Paid  $649
How did you hear about this product or service? Advertising

With what other agencies have you filed a complaint? Selar Titan, Mosaic {Loan Service)

What action was taken by those agencies? So far they have taken no action on my complaint other than passing me from ane phone number to
another with no one answering the phones and all voicemails are full.

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? We would like to receive more solar panels to meet the 8KW monthly as presented by the sales man
for the same price we were sold {$216 a month) or they can came get the solar panels and buy us a new roof, since they can't taken them off
without ripping our shingles off and leaving holes. (We know it will remove shingles and leaves holes because we had them come out to
make a previous change and they advised us they couldn’t get the brackets off because it was ripping the shingles off.}

Briefly state the facts of your complaint | was told the system would product 8,000KW a month based on my monthly usage of 2500KW. The
sales man talked to his manager on the phone with me sitting there and the manager told the sales man that we would receive 80-90%
return with an 8KW system. Once the panels were installed and 1 received my first bill, ! realize it was not covering 80-90%, After calling Sotar
Titan, they said that it is actually 8KW per year not month, in which the panels were falsely sold to me.

Document Upload

Electronic Signature

lkcknoxvledge True

Electronic Signature —

Dale 10/27/2021

Authorization to Release Information
Name of Company/Agency Autharized to Release information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS

hitps://secure.kentucky.gov/formservices/AttorneyGeneral/ConsumerMediationForm/Admin 212
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9/23/22, 9:08 AM hilps://secure kentucky.gov/formservices/AttorneyGeneral/ConsumerMediationF orm/Admin
Total Price $26,250.00 Page127
Amount Paid  $26,250.00
| j‘mw did you hear aboul s product o service?  anline
with whist uther agencies have you filed 3 complaint?  mone
Whal action was taken by those agenzies?
Have you hited or relained an atiorney?  False
Have you started court action? False
wWhat action will resolve your complaint?  Cancel contract with Solar Titian USA and cancel loan with Mosaic Loan Co.
Briefly state the facts of your complaint  1am an 80 year old widow. | was convinced to sigh a contract with Solar Titian USA to install Solar
panels on the ground in my backyard. I signed a contract with Solar Titian USA and later discovered it was also a toan with a company called
Mosaic Loan Co. to pay for the solar panels. The loan company says they have paid Solar Titian USA and is now demanding paymentbut |
have not received any Solar Panels. Not one thing has been done and it has been months since the work was scheduled to begin. I called
Solar Titian USA and told them to cancel the job. | contacted Mosaic to cancel the loan and they say the Solar Titian USA has t agree to cancel
it. | feel this is a SCAM,
Document Upload
Electronic Signature
tAcknowledge True
j?!GC(lOnl( Signature
Date 9/22{2022
Authorization to Release Information
Name of Company/Agency Authorized ic Release Information  Mesaic Loan company

ACCOU“E/Loaﬂ ! Unﬂ:e:-

Email Address  loanservicing@joinmosaic.com
HIPAA Privacy Authorization
Healthcare Prqvider

Electronic Signature

Date

Verification PASS

https://secure.kentucky.gov/formservices/AtlorneyGeneral/ConsumerMediationForm/Admin 242
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Firefox https://secure.kentucky.gov/formservices/ AttormeyGeneral/UtilityCo. ..
Page129

We still only saving about 1/2 and now have the 56,000 debt and efectricity bills.

. Have you contacted a private attorney regarding your complaint? No

‘ Have you contacted any other agency regarding your complaint? No

if yes, who?
Additionat-detaifs—tn-addition to-the-complaints fisted-above they promised-a referral payment and we tiave ever gottair it despite
contacting them several time for over 5 months they just keep saying that department Is behind in processing the payments and we
will get it soon, but never do. We were told the referral payments should be over $1000.00

Verification PASS

20f2 11/7/2022, 8:41 AM
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Lawson, Jennifer (KYOAG)

~ From: Dupre, Austin | (KYOAG)
Sent: Wednesday, July 20, 2022 1:01 PM
To: Lawson, Jennifer (KYOAG)
Subject: Fw: AGDC1 From Website

Solar Titan again.

Austin Dupré

Constituent Services

Office of the Attorney General
700 Capitol Ave.

Frankfort, KY 40601
502-696-5631

Austin. Dupre@ky.gov

From: no_reply@kentucky.gov <no_reply @kantucky.gov>
Sent: Wednesday, July 20, 2022 11:10 AM

To: Attorney General {(KYOAG) <Attorney.General@ky.gov>
Subject: AGDC1 From Website

: Prefix: Mrs.
Email Address“
Reason for Contacting: Solar Titan
Address Line 1: —

Address Line 2:
City

State:

Zip Code: R
County:

Country:

Message: We signed a contract with solar titan in February 2022 and panels where installed in April then electrical was
installed in May. They have had excuses after excuses since then why the unit has not been turned on since. Now ever
time | call | am hung up on. We need help with this company and after seeing others are complaining to your office we

wanted to send you are info
User Agent: Mozilla/5.0 (iPhone; CPU iPhone OS 15_5 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko)

GSA/215.1.452881003 Mobile/15E148 Safari/604.1
Page: https://ag.ky.gov/Contact-Us/Pages/default.aspx
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5124122, 11:01 AM nitps://secure. kentucky.goviformsarvices/AllorneyGeneral/ConsumarMedlallonForm/Admir9e 133

Total Price 21250.00
;mount Paid  895.30
How did you hear about this product or service? Youtube AD

With what other agencies have you filed a complaint? Better Business Bureau of - Mosaic¢ Loan Company

What action was talen by those agencies? The Loan Company sent them a letter urging them to complete install a few months ago

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? [ want them to come out and take these solar panels off my roof and he completely relmbursed for all
the payments | have made and to cancel the loan agreement. | want nothing to do with this company. When | talked to thelr head Manager
Dale Roden, he bullied me into staying with the company and told me my lawyer has no case. He said I can either get reimbursed for one
month of payments but j would have to completely front the bilt on the circult breaker install which was supposed to be 100% covered by

them,

Briefly state the facts of your complaint I signed up for Solar Titan back in August 2021, My solar panels were installed on my roof in early
September, but I need an updated circuit breaker box in order for them ta be hooked up to my electrical grid. They have scheduled a
technician 4 separate times to come out and do the circuit breaker box upgrade, Each time I was given an excuse, this last time they sald
their electriclan had qult, I have called the Sclar Titan Company over 77 times to try to resclve my issue but nothing has been donie. ) am
making payments on my solar panels and having to pay my electrical bill still. its absolutely killing me having to pay both. Signing up for
Solar panels was supposed to take away my Electric bill, now I have to pay my electric and another 127.90 charge a month, Every time ) call,
they just give me the run around, thats if they even answer the phone or call me back. | have contacted a lawyer but im going to lose money

‘/\ylng to fight this.

Document Upload

Electronic Signature
| Acknowledge True

Electronic Signature—

Date 5/23/2022

Authorization to Release Information

Name of Company/Agency Authorized to Release Information Mosaic

.

Account/Loan Numbe-

Email Address loanservicing@joinmosaic.com

HIPAA Privacy Authorization
Healthcare Provider

Electronic Signature

¥
e

N

Verification
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1/6/23, 3:55 PM hiips:/isecure.kenlucky.goviformservices/AliorneyGeneral/CansumerMediationF orm/AdmifPage135

Total Price  §66,000

“ Amount Paid  $66,000 (financied)
How did you hear zbout this product or service? Internet and in home consultation
With what other agencies have you filed a complaint?  Solar Titan USA
What action was taken by those agencies? Telephonic assurance that everything was fixed,
Have you hired or relained an attorney? False
Have you started court action? False
What action will resolve your complaint? Class Action Lawsuit Against the Company for Fraud
Brezily state the lzcis of your complaint  The company promised that the solar energy provided by the system would erase my electric billand
established an account credit with my electric company The system is not producing and storing power as sold. My electric bill
is more now that jt was previously. For December 2022 the amount was $431,65 an approximate $200 increase. This does not include the
$3371 paid for the monthly payment for the system. The aggregate cost for my electricity for December 2022 for both is $768.65. As of
January 3, 2023, Solar Titan USA is not answering their customer service line in person and recommend all inquiries be sent via email. The
company promised that the package | was purchasing was sufficient to cover all of my energy needs and would make my household energy

independent. They assisted me in contacting the finance company Mosaic for financing. 1 paid three payments to this company before my
system was deemed "operational™

Documents List

Filename
) -nstallation Agreement with Solar Titan USA.pdf Download
Loan Company Account info for Daniel Jones.pdf Download

—Net Metering Contract.pdf Download
Admin Log for Solar Titan USA contract with -df Download

Document Upload

Electronic Signature

{Acknowledge True

Electronic Signature -

Date 01/03/2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

- HIPAA Privacy Authorization

hnps'Jlsecure.kentucky.govlformserviceslAﬂomeyGenerallConsumerMedialionFonnIAdmin 213
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16123, 4:14 PM hitps:/isecure.kentucky.goviformservices/AttameyGeneral/ConsumerMediationF orm/AdmirPage137

Total Price  45,000.00
. Amount Paid  45,000.00
How did you hear about this product or service? RADIO

With what other agencies have you filed a complaint? NONE

What action was taken by those agencies? NJA
Have you hired or relained an attorney? False
Have you started courl action? False

What action will resolve your complaint? | want them to come take their Solar unit and get aut of contract. 1 have been misled the whole way.

Briefly state the facts of your complaint  Having this Solar panel and electric bill is doubte what | would pay. | was told that this would be the
size I need to cover my whole house and wouldn't have to pay for electric once this was paid in full, if 1 did it wouldn't be much. When
receiving electric bill this month 1 have reach out to my electric company for a man at ‘lectric Company, to inform me that there isn't a
solar unit big enough for that to happen and | would only be saving 1600 year with the solar Unit. The man at Nolin also said our solar only
produces 10 kilowatts. During the raining days we only stored 70 dollars. None of this was told to me prior or after. My husband and | have
been trying to get ahold of someone from Solar Titan USA to discuss what's going on with what we have been told for days and keep getting
the same recording (" Leave a message and we will get back to you, which you can't, and it keeps repeating until it hangs up. '') Please help
me with these issues and help my family.

Documents List
Filename

1 Loan_Note.pdf Download

Document Uptoad

Electronic Signature

IAcknowledge True

Electronic Signature -

Date 1-6-23

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

; Date

hitps:/secure kentucky.goviformservices/AtiorneyGeneral/ConsumerMediationForm/Admin 213
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Page138
119123, 1:.04 PM hitps:fisecure kentucky.gov/formservices/AttorneyGeneral/ConsumerMediationForm/Admin

Total Price  About 39,000
Amount Paid
How did you hear about this product or service? Their website
With what other agencies have you filed a complaint?
What action was taken by those agenties?
Have you hired or retained an attorney? False
Have you started court action? False
What action will resolve your complaint?

Brielly state the facts of your complaint  They instatled my unit is October and its still not producing electric to my house. Now they wont
answer the phone

Document Upload

Electronic Signature

1 Acknowledge True

Electronic Signature —

Date 01/69/2623
) Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number
Email Address
HIPAA Privacy Authorization
Healthcare Provider
Electronic Signature
Date

Verification PASS

hitps:/fsecure kentucky.goviformservices/AtlorneyGeneral/ConsumerMediationForm/Admin ) 272
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1/3/23, 11:58 AM hitps:i/secure kentucky.gov/formservices/AttarneyGeneral/ConsumerMeadiationForm/AdmPage 141

Total Price 28,000
-~ Amount Paid 1870
How did you hear about this product of service? Advertisement

With what other agencies have you filed a complaint? 888

WhataTtiorwas ke by oS Sgenties T Hone yet

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint?  Finish the job they were paid for.

Briefly state the facts of your complaint  signed an agreement with solar titan 9/19/21 to have a solar system installed at i
IR vith the expectation it would be instatled and running in two months (per the Sales rep). t have reached out to the company
numerous times to finish the project and they haven't done so. | currently have solar panels that are unusable because they aren’t hooked

up to the electrical grid.

Documents List

Filename

-nstallation Agreement ver. pdf Download

Document Upload

Electronic Signature

| Acknowledge True

: Electronic Signature -

Date 1/2/23

Authorization to Release Information
Name of CompanyjAgency Authorized to Release Information
AccountfLoan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS

https://secure.kentucky.goviiormservices/AttorneyGeneral/ConsumerMediationForm/Admin 2/2
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1106/23, 11:54 AM htipsi//secure kentucky.goviformservices/iAttomeyGeneral/ConsumerMediationForm/AdmRage 143

Total Price 438500

,ﬂ\\ Amount Paid 49500

]
How did you hear about this product or service?  Webhsite

With what other agencies have you filed a complaint? Hone Yet
What action was taken by those agencies? H/A

Have you hired or retained an attorney? False

Have you started court action? False

Whal action will resolve your complaint? 10 additional panels, 1 additional battery module, moving the battery inside the garage, and a check
for $1685.40, all as agreed to. | have a signed agreement from July 6th. | have call recordings fram the agreements as well. Or a full refund of
$49,500.

Briefly state the facts of your complaint Was promised 90% efficiency when purchased. Was under sold. Solar Titan has already sent me 1 check
in July. | spoke with them in December because my annual production was under 50% and John Carroll agreed to 10 additional panels, 1

additional battery module, and a check for $1685.40. } was told the installation would be done this month. Now they wont answer the
phone.

Document Upload
Electronic Signature
| Acknowledge True
. Electronic Signature —
J Date 1-8-23
Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number
Email Address
HIPAA Privacy Authorization
Healthcare Provider
Electromic Signature
Date

Verification PASS

hitps://secure.kenlucky.gov/formservices/AttomeyGeneral/ConsumerMediationForm/Admin 212
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1/6/23, 4:05 PM hnps:Ilsecure.kenlucky.gov/fon'nservices/AnomeyGeneralIConsumerMedialionFonn/Admirpage145

Total Price 56,000
Amount Paid 6275.48
How did you hear about this product or service? Online

With what other agencies have you filed a complaint? BBB

e Whiataetion-was-taken-by-these-agencies?—Still- waiting
Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint? We want them removed and loans dissolved. Nothing has been said or done correctly since signing
cantract in September 2021. We pay for loans and an electric bill.

Briefly state the facts of your complaint We are both retired veterans and thought this VETERAN owned company would be a good choice even
though they were new. We wanted to support them. installation occurred in Oct 2021, but power wasn't up until May 2022 due to several
Issues. Communication and equipment malfunctions are mostly to blame. A lot of turn over and frustration with paying for the loan and
electric bill with no relief from solar generation, We were not getting what they said we would get on power return so we did an upgrade for
$11,000 more. They installed those Dec 2022, but no power. We had no idea that there were so many elevated complaints until we could not
get a hold of them to finish this recent install. Now we will have an additional loan, but with no power generation. We now have a bad part on
the first panels that we can't get fixed because they are not answering phones or returning messages. ur complaints fall inline with atl
other complaints. Many untrue statements and guarantees.

Document Upload
i Electronic Signature
| Acknowledge True

Electronic Signature

Date January4,2

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address P
HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS
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113123, 11:58 AM hitps:ifsecure kentucky.govfformservicesiAttomneyGeneral/ConsumarMediationFormyAdmisage 147

Total Price 33,500

N Amount Paid 16,750

Y

!

How did you hear about this product or service?  Internet

With what other agencies have you filed a complaint? None

What action was taken by those agencies?

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint?  { would like the incomplete system removed from my property and our money returned.

Briefiy state the facts of your complaint Was told in October 2021 that our system would generate what electric we used and would only have to
pay the minimum electric bill monthly and would have electric for several hours if there was a power outage, also was told the system would
be up and running in 6-8 weeks. Panels was finally turned on in April 2022 but 16 months later cur system is still not complete, panel do
generate a small amount of electricity but our backup battery system has never worked And over the past several month they haven’t even

tried to Fix them. But even if it all worked it is not what we was teld. The company and techs seems to be very unorganized and
Unknowledgeable about everything. This is a total scam

Documents List

Filename

21CE1A12-FBCE-41E7-B2CE-C887D048D648.png Download

-Installation Agreement ver..pdf Download

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature  Glenn Chesnut

Date 1-2-2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

\_}) Date
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1/6/23, 4:00 PM https:/isecure.kentucky.goviformservices/AttomeyGeneral/ConsumerMedialionForm/Admif age 148

Total Price 78,500
. Amgount Paid

How did you hear about this product or service? Friend recommendation

With what other agencies have you filed a complaint? None

What action was taken by those agencies? NJA

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint?  Fix the system to full functioning capacity as was advertised. If the system cannot be fixed to full
functioning capacity, then | would like any monies paid for the system from contract date through date of resolution reimbursed, the debt

for the loan cleared, and any damages resulting from the panels and installation to be fixed.

Briefly state the facts of your complaint February 2022 a salesman spoke to us and advised the solar would allow for 80-30% replacement of
current electrical costs. It took until July to get the system functioning and our first power bill was approximately 114,00 for the first month.
The second month our power bills was nearly $300.00 and the most recent month the power bill was over $400.00. From the bill in 12/2021
we used 3239 KWh and in Dec 2022 we used 2982 KWh from the power company. This is a difference of about 300 KWh which is far from 80-
90% of the electric costs. | have made numerous attempts by phone and emall to get scmeone to contact me about working on the system
but cannot get resolution.

Document Upload

Electronic Signature

I Acknowledge True

Electronic Signature _
Date 01/04/2023

Authorization to Release Information

Name of Company/agency Authorized to Release Information  Solar Mosaic

Account/Loan Number -

Email Address loannotices@joinmosaic.com
HIPAA Privacy Authorization
Healthcare Provider

Electronic Signature

Date

Verification PASS
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1111723, 2:35 PM hitps://sacure.kentucky.gov/formservices/AttomeyGeneral/ConsumerMediationForm/Admin

Total Price $20000 Page151
Amount Paid  $8000 cash financed 12000
| \ki"-low did you hear about this product of service?  Internet search
with what other agencies have you fited 3 complaint? None
What action was taken by those agenties?
Have you hired or relained an attorney? False
Have you started court'action? False

What action will resolve your complaint? Remove entire system; refund $8000 for the battery which has never worked; and refund my
payments

Briefly stale the facts of your complaint  Solar Titan USA tetally misrepresented their product in November 2020 and the support | would have
from them. They lied about how the system would operate and assured me my system would generate power during power outages with just
minimat sun. None of that is true. In late spring | paid $8000 cash to Solar Titan USA to install LG Solar battery that would provide power
during power outage. 1t has never kicked on during power outage. Red warning light on my system almost daily. August 2021, ST was told by
LG, manufacturer of battery and SolarEdge monitoring , to send technician onsite and then contact them for assistance. ST has given me
excuse after excuse and set appointments that were not kept. ST has informed me battery is bad and needs to be replaced. In meantime they
know it could be dangerous. They do not let it charge more than 30 to 40 percent and it discharges continuously. ST has not contacted me
and is no longer reachable If my system was a car, it would qualify as a lemon.

Documents List
Filename

ECB27A01-198B-4862-8BCE-5FD28058A083.jpeg Download

Document Upload

Electronic Signature
tAcknowledge True

Electronic Signature -

Date January 14, 2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

" 7Electionic Signature
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1711423, 2:37 PM htips:/isecura kentucky.gov/farmservices/AttorneyGeneral/ConsumerMedialionForm/Admin

Total Price 53000.00 Page153

Amount Paid  3000.00 is what we have paid in payments as it was financed through Mosaic

T

How did you hear about this product or service? website
With what other agencies have you filed a complaint? none

What action was taken by those agencies? none

Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint?  We would like the system to work or be online, we are making payments on something that does not
work. Or we would like a refund and they have to repair the damages to the roof and house that were made when they installed the system.

Briefly state the facts of your complaint  Our system has not been online since the first of the year, we are unabte to contact anyone from the
company nor have they returned any phone calls from messages left.

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature —
Date 1/11{2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

verification PASS
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County: i Page155
PhoneNumber: [ IENEG
- EmailAddress:
" Type: (assign form)
Name: IP Address
Value:
Subject: solar titan usa.
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HW17/23, 9:13 AM nnps:llsecure.kenuicky.govnormsewlces/AnorneyGeneral/&amReponlaomm

H
Address of Sender Page157

Description or Name of Scammer, if known:
Wocation Where Scam Occurred:
Type of Scam

Please Select Other

If the scam you experienced is not listed above, please select “other” and briefly explain 1 bought a solar system from Titan Solar in 2021. | had roof
leaks from the system in 2022. Titan Solar sent out a roofing company to fix it. My understanding is they have gone out of business. Who do }
call about my warranty issues? My system is financed with Mosiac. Please advise.

Did you lose money? Neo
If so, how much?
How did you send the money?

Further information

Please briefly describe your situation involving the scam or potential identity thef . You may also attach any copies of documents you received cr copies
of receipts you may have.

Do you have attachments you would like o provide electronically now? This can include receipts, email correspondence, photos or screenshots of cell
phone contacts, etc.

Type of ID Theft
“kOo you believe your identity or medical information may have been compromised? No
Were you contacted by a company or agency regarding a data breach?
If yes, who contacted you?
Was yourt identity used to open new accounts, etc.?
If other, please explain

What To Do Next?

Signature

Electronic Signature _

Date 01/16/2023

Verification PASS
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Total Price  32,500. Page159

Amount Paid Making payments on it since December 1st. $153.66

.

‘t-'~low did you hear about this product or service? Advertisement

With what other agencies have you filed a complaint? None as of now
Whal action was laken by those agencies?

Have you hired or retained an atiorney? False

Have you staried court action? False

What action will resolve your complaint? 1 would like to receive the six reimbursements as per contract. | would also like to have a working
number that | can use, should | need warranty wark done.

Briefly state the facts of your complaint 1 have not received a reimbursement neither for the December nor January payment as per contract
signed 10-27-2022. I sent them notices both months and have not received an answer. § have tried calling them numerous times and could

not leave them a message hecause their answering machine was full each time. | could not find another number to call. Today, | catled
several times and each time received the message, that they cannot accept phone calls from private numbers.

Document Upload

Electronic Signature

{ Acknowledge True

Electronic Signature —

::Dale 01-17-2033

Authorization to Release Information
Name of Company/Agency Authorized to Release Iniormation
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS
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U1B/23, 4:00 PM ' hips:/secure kentucky.gov/iormservices/AtlorneyGeneral/ConsumerMediationForm/Admin

Total Price 34,000 Page161
Amount Paid 2600

’/mow did you hear about this product or service? Online
With what other agencies have you filed a complaint? Mone

wWhat action was taken by those agencies? MNone

Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint?  Either working service and reimbursement for months already paid or cancelation of contract and
reimbursement for money atready lost. And possible damage repair to roof if needed when they take their equipment.

Briefly state the facts of your complaint Had equipment installed later then originally stated by company. Once installed still wasn't
functioning for several months. Once the company said it was working, had a black out which resulted in lost of food 2x. Now that | see no
credit to my energy bill the company is unreachable but still taking payments for services.

Document Upload
Electronic Signature
lAcknowledge True

Eleclionic Signature -

‘:’Date 1-17-2023

’

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS
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1/18/23. 3:57 PM hitps://secure kentucky.gov/iormservices/AttorneyGeneral/ConsumarMediationForm/Admin

Total Price  $42,000 Page163

Amount Paid $645

“ow did you hear about this product or service? mailed advertising

With what other agencies have you filed 3 complaint? none

what action was taken by those agencies?

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your comptaint?

Briefly state the facts of your complaint  Solar paneis were installed on our garage in August of 2022, Trench was cut for wiring 4 week of
August, Solar Titan installers came to inspect and install pawer supply and final connection- upon their inspection, trench was not deep
enough and improper wiring and conduit were used in trench. A second trenching crew came out in September and reinstalled conduit and
wiring to conform t‘onnty codes. This crew left all residual’s from first trench. A second connection team came to inspect and
activate panels for inspection. they could not, panel connections were not connected to each other. Another crew came, fixed panels and
tested system from panets to the house, they had to replace improper fuses, circuit breaker and above ground conduit. They coutd not get

approval from _ounty inspector because wiring schematic and actual installation did not match. KU finally got corrected schematic
and instaited meter last week. Received 2 of 16 matching $214.83 checks for payment

Documents List

Filename

Document Upload

Shade Report - Garage (2).pdf Download

Shade Report - Garage (2).pdf Download

Electronic Signature

1Acknowledge True

Electronic Signature —

Date 1/17/2023

Authorization to Release Information

Name of Company/Agency Authorized to Release Information MOSAIC Finance (866-493-6367)

Account/Loan Number —

Email Address

HIPAA Privacy Authorization

Healthcare Provider
- =

‘x‘__/l
Electronic Signature
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VIYI23, 8:9Y AM hitps:/isecure.kentucky.govitormsenvicas/Atiorneyeneral/ConsumerMediationt-orm/Admin
Total Price  $24,000.00 Page165
Amount Paid  $24,000,00
-~
jiow did you hear about this product or service? Internet

With what other agencies have you filed a complaint? None

What action was taken by those agencies? None

Have you hired or retained an attorney? False
Have you started court action? False

What action will resolve your complaint? For the company to follow through with their claim of within six months if you’re not satisfied you
can contact their office for a full refund and they gather their equipment from my residence.

Bricfly state the facts of your complaint  Solar Titan is not communicating in any way. They are unreachable by their provided phone numbers
provided in paperwork or on their website. No way to contact them in order for them to follow through with their promises.

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature

Date 1-18-2023

/\huthorization to Release Information

Name of Company/Agency Autharized to Release Information  Mosaic

Account/loan Mumber -

Email Address

HIPAA Privacy Authorization
Healthcaie Provider

Electronic Signature

Date 1-18-2023

Verification PASS
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1/19/23. 902 AM hitps://secure.kentucky.gov/formservices/AttorneyGenaral/ConsumerMediationForm/Admin

Total Price 49500.00 Page167
Amount Paid 4,698

?mw did you hear about this product o service?  advertisement

with what other agencies have you filed a complaint? nene

What action was taken by those agencies?

Have you hired or retained an atlorney? False

Have you staried court action? False

What action will resolve your complaint? we just want it working . we paying payment and electric bill now has gone up due to the solar not
working.

Briefly state the facts of your complaint  SOLAR SYSTEM QUIT WORKING Sept.-07-2022, WE CALLED SOLAR EDGE WHICH 1S WHERE YOU CALL FOR
TROUBLE SHOOTING THE SYSTEM ON OCT.17-2022 . THEV SAID LOOKS LIKE THE INVERTER WAS CAUSING THE PROBLEM. THEY SAID TO CALL
SOLAR TITANS FOR MORE DIAGNOSIS. CALLED EVRYDAY FOR A WEEK OR SO AND FINALLY GOT INTOUCH WITH SOMEONE. THEY PERFORMED
THEIR DIAG. FROM THIER LOCATION REMOTELY AND CAME UP WITH THE SAME, THAT THE INVERTER HAD FAILED. SOLAR EDGE GAVE ME A
case 4~ Nv A RMA * IEEEEESSENEN F OR RETURN OF FAULTY PART. AFTER 1 OR 2 WEEKS CALLED SEVERAL TIME FINALLY GOT
SOMEONE TO ANSWER, WAS TOLD THAT THEY WERE SCHEDULING SOMEONE TO COME OUT. THEY SAID SOMEONE WOULD CALL IN NOVEMBER
TO SCHEDULE A DAY. WE NEVER GOT THE CALL. THEY SAID THEY WOULD TRANSFER ME TO SCHEDULING AND NEVER GOT A ANSWER. CALLED
BACK AGAIN AND WAS TOLD THEY WERE BACKED UP. | CALLED SOLAR EDGE ABOUT THE PART AND THEY SENT ME THE TRACKING # WHICH
SHOWS THEY RECIEVED IT 9/28/22. CALLED AGAIN AND PHONE ¥ WAS SHUT OFF.

Documents List

IFilename
IMG_4263.PNG Download
IMG_4047.PNG Download
IMG_4049.PNG Download -
IMG_4050.PNG Download
IMG_4045.PNG Download
IMG_4262.PNG Download
IMG_4046.PNG Download
IMG_4048.PNG Download

Document Upload

Electronic Signature
}Acknowledge True

Date 1/18/2023
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1120123, 10:53 AM htips:/isecure kentucky.govliormservicas/AtiomeyGeneral/ConsumerMediationForm/Admin

Total Price  36,000.00 Page169
Amount Paid  510.36

/Wow did you hear about this product or service? Online
With what other agencies have you filed a complaint? Better Business Bureau

What action was taken by those agencies? None that | know

Have you hired or retained an attorney? False
Have you started court action? False
What action will resolve your complaint?  Full refund of financing paid and remaining balance

Briefly state the facts of your complaint  ProMo indicated they would pay first 6 months payment. They haven’t paid any. Final inspection not
completed. Can’t reach them by phone or email. They will not return calls. Over priced Misrepresented- doesn’t produce as they indicated

Documents List

Filename
A9A50491-C236-494B-8136-60ED6481D588.png Download
5056275A-CFAC-4A9A-856F-DTE0T89EE12C. png Download
117B98A3-F10B-4072-A170-771FELE6DC58.png Download
) 850C755E-0AEE-4733-B7TDA-1514C1 105C2E.png Download
410COEBD-F99A-4984-A432-8DA69BES7124.png Download
58BFC3DC-4BFB-4CF2-BB56-1480A41CCY1F.png Download
624D8F3F-32C4-4583-8COF-BC6D0C524B92.png ‘ Download

Document Upload

Electronic Signature

tAcknowledge True

Electronic Signature -

Date 01-19-2023

Authaorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

-’Email Address

X
HIPAA Privacy Authorization
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Page171

Below, briefly state the facts of your complaint {if necessary, use additional paper). Please attach coples of any papers invotved {order
blanks, warrantles, credit card recelpts or statements, contracts, advertisements, canceled checks, etc.). The information you provide will be
used in our effort to resolve your problem and may be shared with the party against which you have complalned. it may also be used to en-
force applicable state laws. Under Kentucky’s Open Records Act, this complalnt will be avaliable for public view upon request. Centain per-
sonal information such as eccount numbers are not subject to the Open Records Act.

on_Owolther Saest ot Q‘}O{DEJC

I:— ~ AUTHORIZATION TO RELEASE INFORMATION ’

iy i—"y

Pleass complete this section gply if your complalnt involves & financial institutions, morigage /loan concerns, a8 debt collector, 8 medical provider
orather issues that require 3 thind parly authorization. This & & voluntary refesse of Information 8nd {s not required to fife &8 medistion complgint,
however in order for the business enthly to disclose personal information with our office a release I8 needed.

The undersigned has submitted a consumer camplaint and is currently working with the Kentucky Office of the Attorney General
through the mediation process and hereby authorizes the company listed below (and its employees) to speak with and discuss my
account/loan/mortgage on my behalf with the Kentucky Office of the Attorney Generai. The partles listed are each authorized to
share with the other any and all Information concerning my account, Including but not limited to, financial information, without fur-
ther autharization and until this matter is closed by the Office of the Attorney General or the Authorization is revoked.

Name of Company/Agency Authorized to Release Information

Account/Loan Number

Email address

HIPAA Privacy Authorization - Authorization for Use or Disclosure of Protected Heaith Information
{ authorize {healthcare provider) to use and disclose my protected

heaith informatian to the Office of the Attorney General for use in my consumer mediation complaint.

Signature Date

OPTIONAL- COMPLETION OF THIS SECTION I8 VOLUNTARY
1 AGE OF THE PERSON INVOLVED IN THE TRANSACTION: [10-15 (11625 02639 (14059 060-75 [I76-over

The Office of the Attorney General does not discriminate on the basis of race, color, national origin, sex, rellgion, age or disabiilty in employ-
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1H2UI43, 10 Db AM NIpSs:isecurs . Kentucky.goviIormservicesiAtomeylsenerayLonsumermMmeQiationt ormAamin

Total Price  §3,672.92 Page175
Amount Paid  805.80

i“lttﬁw did you hear about this product or service?  Gnline

With what other agencies have you filed a complaint? Better Business Bureau

What action was taken by those agencies?  aone

Have you hired of retained an atiorney”  False

Have you started court action?  False

What action will resolve your complaint? We want them to take the solar panels off our house and undo any other items that have been
Installed, to fix the roof and any other exterior or interior damage that will be left after the installation is reversed, and for them to give the
money back that they were paid to the crediting agency to get us out of the loan. As of now we are paying our full electric bill and the
monthly payment for the loan. Not-to-mention, we would have to pay someone to come make our current system operational if we ever
wanted to use it; which we don't. We just want it gone.

Briefly state the facts of your complaint  On 7/6/2022 we signed a contract for the installation and a {oan agreement in the amount listed above
for Solar Titan USA to install a OPERATIONAL solar panel system on our home to help drastically lower our electric bill. They were supposed
to install the system before the end of August. it wasn't installed untif the end of September by a completely different company that Solar
Titan USA outsourced called BIA, and Solar Titan never informed us that their KY ticense had been revoked or approved with us using a
different company for installation. On 10/6/2022 our system failed the inspection, and no one has been out to resolve the issues since then.
We also have had an extremely difficult time getting anyone from either company to calt us back. Plus, the finance company went on and
distributed the remainder of the loan amount to Solar Titan USA after we had submitted two formal complaints to them about Solar Titan
not completing our install.

‘Document Upload
Electronic Signature
| Acknowledge True

Elec{rc’nic Signau‘”e —

Date 01/20/2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

erification
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iotal Pace 50,000 Pagel77
Amount Paid  §2,391.60 plus electric bill

nfjow did you hear about this product or service? Google search
With what other agencies have you filed a complaint? None

what action was taken by those agencies?

Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint?  For the system to work as promised or for the loan to be paid off.

Brefly state the facts of your complaint  We were told that we would get 3 $14,000 rebate from our IRS taxes to use as we see fit or we couid
apply the check to our loan. We were also told that with our solar panels would produce enough electricity that we would be getting

paid/credits from our electricity company for all the watts we are putting back on the grid. They also told us that solar paneis would reduce
our dependence on the grid and we would not have an expensive electric bill.

Documents List

Filename

image.jpg Download

image.jpg Download
Jimage.jpg | Download

Document Upload

Electronic Signature
| Acknowledge True

Date 1/21/2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information Corning Credit Union

Account/Loan Number -

Email Address Solarprocessing@corningfcu.org

HIPAA Privacy Authorization
Healthcare Provider
.Electronic Signature

Date
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Below, briefiy state the facts of your complaint (If necessary, use additional paper). Please attach copies of any papers Involved (order
blanks, warranties, credit card recelpts or statements, conlracts, advertisements, canceled checks, etc.), The Information you provide will be
used In our effort to resolve your problem and may be shared with the parly against which you have complained. It may also be used to en-
force applicable state laws. Untler Kentucky's Open Records Act, this complaint will be avallable for public view upon request. Certaln per-

sonal information such as account numbers are not subject to the Open Recards Act.

Please complete this section gply If your complaint invotves a financial instilutions, morlgage /foan cancems, a debt collsctor, a medical provider
orotherissves that require a third party authorizatlon. This Is a voluntary release of Information and Is not required fo file & mediation complaint,
howeverin order for the business entily to disclose personal lnformation with our office a release Is needed.

The undersigned has submitted a consumer complaint and is currently working with the Kentucky Office of the Attorney General
through the mediation process and hereby authorizes the company listed below {(and Its employees) to speak with and discuss my
account/loan/mortgage on my behalf with the Kentucky Office of the Atlorney General. The parties listed are each authorized to
share with the other any and ali Information concerning my account, including but not limited to, financlal Information, without fur-
ther authorlzation and until this matter is closed by the Office of the Attorney General or the Authorization s revoked.

Name of Company/Agency Authorized to Release Information : <

L R .
i

H R N T LA A TS S S )

Account/Loan Number N
3

Emall address _ 14" L Clviy [ATRIeY

oty U v R N XTI (ULt

[T o L L !

HIPAA Privacy Authorization - Authorization for Use or Disclosure of Protected Health Information
(healthcare provider) to use and disclose my protected

2

{ authorize
health Information to the Office of the Attorney General for use in my consumer mediation complaint.

— [
. = g A

Signature

OPTIONAL- COMPLETION OF THIS SECTION IS VOLUNTARY
AGE OF THE PERSON INVOLVED IN THE TRANSACTION: (00-15 01625 [0126-39 04059 HE60-76 [176-over

The Office of the Attorney Generel doss not aiscriminate an the basls of rece, calor, national origin, sex, rellglon, ege or disabillly in employ-
ment or the provision of service and provides, upon request, reasonable accommodations including auxlliary alds and services necessary to

afford Individuais with disabllities an equal opportunity to participate In all programs and activities,
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Lawson, Jennifer (KYOAG)
“ From: Office of Attorney General Daniel Cameron <support@kentucky-
attorneygeneral.zendesk.com>
Sent: Tuesday, January 24, 2023 10:30 AM
To: Lawson, Jennifer (KYOAG)
Subject: FWD: Solar Titans USA.

This Message Originated from Outside the Organization
This Message |s From an External Sender.

Report Suspicious

Please see attached email.
Can you please let me know when this ticket has been closed by your office?

Thank you.

Constituent information:

B - 24, 2023, 10:05 AM

We purchased our solar system from them on 01/27/2022. We have never recieved then electricity We were told we
would generate with the 26 panels they installed . We tried for months to have someone return our call , finally
December the 12th someone saying his name was John returned our cali . John had us email him copies of our
electric bills for 6 months and a picture of brackets that were not fastened to the roof . He called us back the next
day and said he would have service come fix the brackets in January and Doon after they would come and install 13
additional panels at no expense to us take the sales person had mis-calculated the amount of panels we needed.
We tried to contact the yesterday and were unable to get anyone to answer | email the address | have for John and
didn't receive any reply. We are indebted 47,000 at 6 percent 243.05 for 16 months and unless we recieve a tax
credit payment we will have to pay 326.91 for 281 payments a d 1 paymmt for 324.23 over 25 years . We can't
afford the loan payments and our electric bill . We are retired on a fixed income. Solar was supposed to reduce our
electric usage to a minimum of 90% and a credit at the end of the year. | pray you can give us some insight as to
what to do. Thank you.

- Rw

Prefix: Mr.

FirstName:
LastName:
Address1:
Address2:

o -
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Lawson, Jennifer (KYOAG)

‘From: Office of Attorney General Daniel Cameron <support@kentucky-
attorneygeneral.zendesk.com>

Sent: Monday, January 23, 2023 2:37 PM

Ta: Lawson, Jennifer (KYOAG)

Subject: FWD: Solar Titan USA.

This Message Originated from Outslde the Organization
This Message Is From an External Sender.

Report Suspicious

Please see attached email.

Can you please let me know when this ticket has been closed by your office?

Thank you.

Constituent information:

B - ;. 2023, 10:00 AM

Im sure you're office has recieved many issues with this company. | am just curious what can be legally done if the
company shuts down or does not return any attempts at contacting them.

* %ok

Prefix: Mr.

FirstName:
LastName:
Addresst:
Address2:
City:

State:

ZipCode:
County:

PhoneNumber: ||| NENENGzG

EmailAddress:
Type: (assign form)
Name: IP Address

Value: [

.Subject Solar Titan USA.
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117123, 857 AM hlitps./isecure.kentucky.gov/tormsefvices/AtiorneyGenaral/ConsumerMediationt-ormyAdmin

Total Price 23,750 Page185
Amount Paid 1,617

™
Jow did you hear about this product or service? Targeted adds on social media

With what other agencies have you filed a complaint? None

What action was taken by those agencies? None

Have you hired or retained an sttorney? False
Have you started court action? False

What action will resolve your complaint? This company has done the same thing to many people across multiple states and needs to be held
accountable. If at all possible we would like financial compensation. This company needs to stop making false claims about their product.

Briefly state the facts of your complaint  Solar Titan USA made a lot of claims that the solar panels would lower electricity bills but all of those
claims have been false. Our bills have been higher than normal. When we call the company, no one answaers. We have left countless
messages. An employe has called back once but they never follow up or fix any issues we have.

Document Upload

Electronic Signature

| Acknowledge True

Electronic Signature_

\?ate 01/13/2023

Authorization to Release Information
Name of Company/Agency Authorized to Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification
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1123, Y108 AM nlps://isecure.kentucky.gov/iormservices/AtiorneyGeneralyuonsumermeaiaiiont orm:Aamin

Totat Price 27,000 Page187
Amoun: Paid 27,000

\ow did you hear aboul this product of service?  Friend
with whal other agencies have you filed a complaint? Mone yet, but likely the TN attorney general
what action was taken by those agencies? N/A

Heve vou hired or retained an attorney? False

Have you started court action?  False
What action will resolve your complaint? (1) Make the system work right where it will generate credits equal to ~90% of our energy bill, plus
install additional panels and a battery backup system (all worth an additional $45K) which a Solar Titan representative promised to us on
10/28/2022, or (2) refund our money in full, remove the panels, repair the roof, and refund us for the double costs we've incurred since
installation, since we have barely generated any energy credits and have been paying for the system and our full energy bill.

Briefly state the facts of your complzint We purchased a 6KW solar panel system from Solar Titan and were promised ~30% energy savings. The
system was installed timely, but Solar Titan failed to notify LGLE of the completion of our install, which caused us to lose the dollar for doilar
net metering credits. KY changed the net metering rates between the time they installed our system and when they finally notified LG&E to
install our new meter. Their mistake compounds over the life of our solar panels; therafore, we need to be compensated for that loss. Also,
our system is not generating anywhere near the credits we were promised it would produce, so we are paying double - a loan payment for

the panels and an electric bill that has barely changed. We've called no less than 25 times over the last year asking for assistance and to
explain why our solar panels are barely generating any credits, but now they are not returning our calls/textsfemails. We are reaching out to

you to help us rectify our situation.

Document Upload

\

Electronic Signature

IAcknowledge True

Electronic Signature _

Date 1/16/2023

Authorization to Release Information

Name of Company/Agency Authorized o Release Information  Mosaic

Account/Loan Number —

HIPAA Privacy Authorization
Healthcare Provider

Electronic Signature

Date

Verification PASS
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Jotal Price 22000 Page189

Amount Paid 22008

P
flow did you hear about this product or service?  Email concerning Kentucky Utilities

With what other agencies have you filed 3 complaint? None

What action was taken by thase agencies?

Have you hired o retained an atiorney? False
Have you started court action? False
What action will resolve your complain? Refund of money, Removal of equipment

Briefly state the facts of your complaint  Solar panels don't work consistently. They have issues with performing the updates so it is always
lagging behind. Now they have disconnected their phones so we have no support whatsoever!

Document Upload
Electronic Signature
|Acknowledge True

Electronic Signature

Date January 17,2023
\/Authorization to Release Information
lName of Company/Agency Authorized tc Release Information
Account/Loan Number

Email Address

HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Verification PASS
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1/18/23, 4:04 PM ttps://secure kentucky.gov/formservices/AttorneyGeneral/CansumerMediationForm/Admin

Total Price 36,495 Page191

Amount Paid 36,495 through a 1 year deferred payment plan through Goodleap. the deferrement comes due with payment on 10/22/23

<
How did you hear about this product or service? Completed solar services on the internet

With what other agencies have you filed a complaint? Tennessee BBB, Goodleap Banking
What action was taken by those agencies? just started, Goodleap has opened an inquiry.
Have you hired or retained an attorney? False

Have you started court action? False

What action will resolve your complaint? Option 1 For Solar Titan to fullfill the contract and have system check-out and started up at the
direction or help of Kentucky AEP Option 2 Remove all install equipment and totally refund GoodLeap banking.

Briefly state the facts of your complaint On 11/22/22, an agreement was reached and signed for installation of a new residential solar power
system. Installation of the system went smooth and was completed early December Next phase was for Solar Titan to complete an electrical

inspection, co-ordinate with county electrical inspector and start up with Kentucky AEP. Nothing happened after installation . it became
impossible to contact the company as if all phone services had been suspended. It has been over 6 weeks since last communication.

Documents List
Filename

2023_01_18_11_52_05.pdf Download

5
Document Upload

Electronic Signature
1Acknowledge True
Electronic Signature —

Date 1/18/2023

Authorization to Release information

Name of Company/Agency Authorized to Release Information Goodleap

Account/Loan Number -

Email Address  customerservice@goodleapsupport.com
HIPAA Privacy Authorization

Healthcare Provider

Electronic Signature

Date

Werification PASS
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