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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ROME DIVISION

PAUL N. WARE and FINANCIAL
SYSTEMS INNOVATION, L.L.C,,

Plaintiffs,
V.

ABERCROMBIE & FITCH STORES,
INC., AEROPOSTALE, INC.,
AEROGROUP RETAIL HOLDINGS,
INC., ALDO GROUP, INC.,
ANNTAYLOR RETAIL, INC.,
AUTOZONE STORES, INC.,
AVEDA CORPORATION, BARNES
& NOBLE BOOKSELLERS,INC.,
BARNES & NOBLE BOOKSTORES,
INC., BATH & BODY WORKS,
LLC, BEBE STORES, INC., BED
BATH & BEYOND, INC., BEST
BUY CO., INC., THE BODY SHOP
AMERICAS, INC,,
BLOOMINGDALES, INC.,
BORDERS, INC., BJ’S
WHOLESALE CLUB, INC., BOSE
CORPORATION, BRANDSMART
U.S.A., INC., BROOKSTONE
STORES, INC., BROWN GROUP
RETAIL, INC., BUILD-A-BEAR
WORKSHOP, INC., BURLINGTON
COAT FACTORY WAREHOUSE
CORPORATION, THE CATO
CORPORATION, CHARMING
SHOPPES OUTLET STORES, INC.,
CHEVRON U.S.A., INC., CHICO’S
RETAIL SERVICES, INC.,
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CHRISTOPHER & BANKS, INC.,
COACH, INC., CONOCOPHILLIPS
COMPANY, COST PLUS, INC,,
DELHAIZE AMERICA, INC.,
DILLARD’S, INC., DOLLAR
GENERAL CORPORATION,
DOLLAR TREE STORES, INC.,
ENTERPRISE RENT-A-CAR
COMPANY OF TENNESSEE,
EUROMARKET DESIGNS, INC.,
FAMILY DOLLAR STORES OF
GEORGIA, INC., FEDEX KINKO’S
OFFICE AND PRINT SERVICES,
INC.,

THE FINISH LINE, INC., FOREVER
21 RETAIL, INC., GAMESTOP,
INC., GENESCO, INC., GODIVA
CHOCOLATIER, INC., GUCCI
AMERICA, INC., GUESS? RETAIL,
INC., GUITAR CENTER STORES,
INC., GYMBOREE RETAIL
STORES, INC., HALLMARK
CARDS, INCORPORATED,
HELZBERG’S DIAMOND SHOPS,
INC., THE HERTZ CORPORATION,
HOLLYWOOD ENTERTAINMENT
CORPORATION, THE HOME
DEPOT, INC., HOT TOPIC, INC.,
IKEA GEORGIA, LLC, INGLES
MARKETS, INCORPORATED, J
CHOO USA, INC., JO-ANN
STORES, INC., KOHL’S
DEPARTMENT STORES, INC.,
L’OREAL USA PRODUCTS, INC.,
LEGO BRAND RETAIL, INC.,
LESLIE’S POOLMART, INC.,
LIMITED BRANDS, LIMITED
BRANDS STORE OPERATIONS,
INC., LOWE’S COMPANIES, INC.,
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LVMH PERFUMES AND
COSMETICS, INC., MACY’S
SOUTH, LLC, MOTHER’S WORK,
INC., THE NEIMAN-MARCUS
GROUP, INC., NORDSTROM, INC.,
OAKLEY, INC., O’REILLY
AUTOMOTIVE, INC., PACIFIC
SUNWEAR STORES CORP.,
PARTY CITY CORPORATION, THE
PEP BOYS-MANNY, MOE & JACK,
POLO RALPH LAUREN
CORPORATION, PUBLIX SUPER
MARKETS, INC., RECREATIONAL
EQUIPMENT, INC., REGIS
CORPORATION, RESTORATION
HARDWARE, INC., RETAIL
BRAND ALLIANCE, INC., RETAIL
VENTURES, INC., RICHEMONT
NORTH AMERICA, INC., ROSS
STORES, INC., SAKS FIFTH
AVENUE, INC., SEPHORA USA,
INC., SHARPER IMAGE
CORPORATION, SHELL OIL
COMPANY, THE SHERWIN-
WILLIAMS COMPANY, SHOE
CARNIVAL, INC., STEIN MART,
INC., STEVE MADDEN RETAIL,
INC., SWAROVSKI RETAIL
VENTURES, LTD.,

THE TALBOTS, INC., TIFFANY
AND COMPANY, TIMBERLAND
RETAIL, INC., THE TJX
COMPANIES, INC., TOYS “R” US-
DELAWARE, INC., U-HAUL CO.
OF GEORGIA, URBAN
OUTFITTERS, INC., VALERO
MARKETING AND SUPPLY
COMPANY, WAL-MART STORES,
INC., WEST MARINE PRODUCTS,
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INC., THE WET SEAL RETAIL, §
INC., WILSONS LEATHER OF §
GEORGIA, INC., WOLFGANG §
PUCK CATERING AND EVENTS, §
LLC, THE YANKEE CANDLE §
COMPANY, INC. and Z GALLERIE, §
§

Defendants. §

ORIGINAL COMPLAINT

Plaintiffs PAUL N. WARE (“Ware”) and FINANCIAL SYSTEMS
INNOVATION, L.L.C (“Financial Systems”) (collectively referred to herein as
“Plaintiffs”) file this Original Complaint against the above named Defendants, and
allege as follows:

L.

THE PARTIES

1. Ware is a citizen of the State of Georgia, residing at 1090 Barker
Road, Rome, Georgia 30165.

2. Financial Services is a limited liability company organized and
existing under the laws of the State of Illinois, with its principal place of business
at 500 Newport Center Drive, 7" Floor, Newport Beach, CA 92660.

3. Upon information and belief, Abercrombie & Fitch Stores, Inc.,
(“Abercrombie™) 1s a corporation orgahized and existing under the laws of the

State of Ohio, with a principal place of business in New Albany, OH.



Case 4:07-cv-00122-BBM  Document1  Filed 06/19/2007 Page 5 of 50

Abercrombie may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street, Atlanta, GA 30361.

4. Upon information and belief, Aeropostale Inc, (“Aeropostale”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in New York, NY. Aeropostale may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

5. Upon information and belief, AeroGroup Retail Holdings, Inc.
(“AeroGroup”) is a corporation organized and existing under the laws of the State
of Delaware, with a principal place of business in Edison, NJ. AeroGroup may be
served with process through its registered agent, Inc. Services/Access Research,
900 Old Roswell Lakes Parkway, Suite 310, Roswell, GA 30076.

6. Upon information and belief, Aldo U.S. Inc., (“Aldo”) is a corporation
organized and existing under the laws of the State of Delaware, with a principal
place of business in Quebec, Canada. Aldo may be served with process through its
registered agent, CT Corporation System, 1201 Peachtree Street N.E., Atlanta, GA
30361.

7. Upon information and belief, AnnTaylor Retail, Inc. (“AnnTaylor”) is
a corporation organized and existing under the laws of the State of Delaware, with

a principal place of business in New Haven, CT. AnnTaylor may be served with
' 5
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process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

8. Upon information and belief, AutoZone Stores, Inc. (“AutoZone™) is a
corporation organized and existing under the laws of the State of Nevada, with a
principal place of business in Memphis, TN. AutoZone may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street, N.E., Atlanta, GA 30361.

9. Upon information and belief, Aveda Corporation (“Aveda”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Blaine, Minnesota. Aveda may be served with
process by serving any officer, managing or general agent at 4000 Pheasant Ridge
Drive, Blaine, Minnesota 55449.

10.  Upon information and belief, Barnes & Noble Booksellers, Inc. (“BN
Booksellers™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in New York, NY. BN Booksellers
may be served with process through its registered agent, Capitol Corporate
Services, Inc., 3761 Venture Drive, Suite 260, Duluth, GA 30096.

11.  Upon information and belief, Barnes & Noble Bookstores, Inc. (“BN
Bookstores™) is a corporation organized and existing under the laws of the State of

New York, with a principal place of business in Basking Ridge, NJ. BN
6
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Bookstores may be served with process through its registered agent, Prentice-Hall
Corporation Systems, 40 Technology Parkway South, Suite 300, Norcross, GA
30092.

12. Upon information and belief, Bath & Body Works, LLC (*Bath &
Body™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Reynoldsburg, OH. Bath & Body
may be served with process through its registered agent, New York & Company,
Inc., 1201 Peachtree Street N.E., Atlanta, GA 30361.

13. Upon information and belief, Bébe Stores, Inc. (“Bebe”) is a
corporation organized and existing under the laws of the State of California, with a
principal place of business in Brisbane, CA. Bebe may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street, N.E.,
Atlanta, GA 30361.

14.  Upon information and belief, Bed Bath & Beyond, Inc. (“BB&B”) is a
corporation organized and existing under the laws of the State of New York, with a
principal place of business in Union, NJ. BB&B may be served with process
through its registered agent, The Prentice-Hall Corp. System, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092,

15.  Upon information and belief, Best Buy Co., Inc. (“Best Buy”) is a

corporation organized and existing under the laws of the State of Minnesota, with a
7
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principal place of business in Minneapolis, MN. Best Buy may be served with
process through its registered agent, National Registered Agents, Inc., 3761
Venture Drive, Duluth, GA 30096.

16. Upon information and belief, The Body Shop Americas, Inc. (“Body
Shop™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Wake Forest, NC. Body Shop may
be served with process by serving any officer, managing or general agent, at 5036
One World Way, Wake Forest, North Carolina.

17.  Upon information and belief, Bloomingdale’s, Inc. (“Bloomingdale’s)
is a corporation organized and existing under the laws of the State of Ohio, with a
principal place of business in Cincinnati, OH. Bloomingdale’s may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

18. Upon information and belief, Borders, Inc. (“Borders”) is a
corporation organized and existing under the laws of the State of Colorado, with a
principal place of business in Ann Arbor, MI. Borders may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

19.  Upon information and belief, BI’s Wholesale Club, Inc. (“BJ’s”) is a

corporation organized and existing under the laws of the State of Delaware, with a
8
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principal place of business in Natick, MA. BJ’s may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

20. Upon information and belief, Bose Corporation (“Bose™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Framingham, MA. Bose may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

21.  Upon information and belief, Brandsmart U.S.A., Inc. (“Brandsmart™)
is a corporation organized and existing under the laws of the State of Georgia, with
a principal place of business in Fort Lauderdale, FL. Brandsmart may be served
with process through its registered agent, James A. Balli, 376 Powder Springs
Street, Suite 100, Marietta, GA 30064.

22.  Upon information and belief, Brookstone Stores, Inc. (“Brookstone™)
is a corporation organized and existing under the laws of the State of New
Hampshire, with a principal place of business in Merrimack, NH. Brookstone may
be served with process through its registered agent, Corporation Service Company,
40 Technology Parkway South, Suite 300, Norcross, GA 30092.

23. - Upon information and belief, Brown Group Retail, Inc., (“Brown”) is

a corporation organized and existing under the laws of the State of Pennsylvania,
9
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with a principal place of business in St. Louis, MO. Brown may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street N.E., Atlanta, GA 30361.

24, Upon information and belief, Build-a-Bear Workshop, Inc. (“Build-a-
Bear) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in St. Louis, MO. Build-a-Bear may
be served with process through its registered agent, Corporation Service Company,
40 Technology Parkway South, Norcross, GA 30092.

25. Upon information and belief, Burlington Coat Factory Warchouse
Corporation (“Burlington™) is a corporation organized and existing under the laws
of the State of Delaware, with a principal place of business in Burlington, NIJ.
Burlington may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street N.E., Atlanta, GA 30361.

26. Upon information and belief, The Cato Corporation (“Cato™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Charlotte, NC. Cato may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

27.  Upon information and belief, Charming Shoppes Outlet Stores, LLC

(“Charming”} is a corporation organized and existing under the laws of the State of
10
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Delaware, with a principal place of business in Bensalem, PA. Charming may be
served with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092.

28. Upon information and belief, Chevron U.S.A. Inc. (“Chevron”) is a
corporation organized and existing under the laws of the State of Pennsylvania,
with a principal place of business in San Ramon, CA. Chevron may be served with
process through its registered agent, CSC of Gwinnett County, Inc., 40 Technology
Parkway South, Suite 300, Norcross, GA 30092,

29. Upon information and belief, Chico’s Retail Services, Inc. (“Chico’s”)
is a corporation organized and existing under the laws of the State of Florida, with
a principal place of business in Fort Myers, FL. Chico’s may be served with
process through its registered agent, National Registered Agents, Inc., 3761
Venture Drive, Suite 260, Duluth, GA 30096.

30. Upon information and belief, Christopher & Banks, Inc. (“C&B”) is a
corporation organized and existing under the laws of the State of Minnesota, with a
principal place of business in Plymouth, MN. C&B may be served with process
through its registered agent, National Registered Agents, Inc., 3761 Venture Drive,
Duluth, GA 30096.

31.  Upon information and belief, Coach, Inc. (“Coach”) is a corporation

organized and existing under the laws of the State of Maryland, with a principal
11
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place of business in New York, NY. Coach may be served with process through its
registered agent, Corporation Service Company, 40 Technology Parkway South,
Suite 300, Norcross, GA 30092.

32.  Upon information and belief, ConocoPhillips Company (“Conoco™} is
a corporation organized and existing under the laws of the State of Delaware, with
a principal place of business in Houston, TX. Conoco may be served with process
through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

33. Upon information and belief, Cost Plus, Inc. (“Cost Plus”) is a
corporation organized and existing under the laws of the State of California, with a
principal place of business in Oakland, CA. Cost Plus may be served with process
through its registered agent, CT Corporation, 1201 Peachtree Street, Atlanta, GA
30361.

34. Upon information and Delhaize America, Inc. (“Delhaize”) is a
corporation organized and existing under the laws of the State of North Carolina,
with a principal place of business in Salisbury, NC. Delhaize may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

35. Upon information and belief, Dillard’s, Inc. (“Dillard’s”) is a

corporation organized and existing under the laws of the State of Delaware, with a
12
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principal place of business in Little Rock, AR. Dillard’s may be served with
process through its registered agent, Corporation Process Company, 180 Cherokee
Street N.E., Marietta, GA 30060.

36. Upon information and belief, Dollar General Corporation (“Dollar
General”) is a corporation organized and existing under the laws of the State of
Tennessee, with a principal place of business in Goodlettsville, TN. Dollar
General may be served with process by serving any officer, managing or general
agent, at 100 Mission Ridge, Goodlettsville, TN 37072.

37. Upon information and belief, Dollar Tree Stores, Inc. (“Dollar Tree”)
is a corporation organized and existing under the laws of the State of Virginia, with
a principal place of business in Chesapeake, VA. Dollar Tree may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street N.E., Atlanta, GA 30361.

38. Upon information and belief, Enterprise Rent-A-Car Company of
Tennessee (“Enterprise”) is a corporation organized and existing under the laws of
the State of Tennessee, with a principal place of business in Franklin, Tennessee.
Enterprise may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street N.E., Atlanta, GA 30361.

39. Upon information and belief, Euromarket Designs, Inc.

(“Euromarket™) is a corporation organized and existing under the laws of the State
13



Case 4:07-cv-00122-BBM  Document1l  Filed 06/19/2007 Page 14 of 50

of Illinois, with a principal place of business in Northbrook, IL. Euromarket may
be served with process through its registered agent, Corporation Service Company,
40 Technology Parkway South, Suite 300, Norcross, GA 30092.

40. Upon information and belief, Family Dollar Stores of Georgia, Inc.
(“Family Dollar”) is a corporation organized and existing under the laws of the
State of Georgia, with a principal place of business in Charlotte, NC. Family
Dollar may be served with process through its registered agent, The Prentice-Hall
Corporation System, 40 Technology Parkway South, Suite 300, Norcross, GA
30092.

41. Upon information and belief, FedEx Kinko’s Office and Print
Services, Inc. (“FedEx”) is a corporation organized and existing under the laws of
the State of Delaware, with a principal place of business in Dallas, Texas. FedEx
may be served with process through its registered agent, CT Corporation System,
1201 Peachtree Street N.E., Atlanta, GA 30361.

42.  Upon information and belief, The Finish Line, Inc. (“Finish Line”) is
a corporation organized and existing under the laws of the State of Indiana, with a
principal place of business in Indianapolis, IN. Finish Line may be served with
process through its registered agent, Corporation Service Company, 40 Technology

Parkway South, Suite 300, Norcross, GA 30092.

14
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43.  Upon information and belief, Forever 21 Retail, Inc. (“Forever 217) is
a corporation organized and existing under the laws of the State of California, with
a principal place of business in Los Angeles, CA. Forever 21 may be served with
process through its registered agent, National Registered Agents, Inc., 3761
Venture Drive, Duluth, GA 30096.

44. Upon information and belief, GameStop, Inc. (“GameStop™) is a
corporation organized and existing under the laws of the State of Minnesota, with a
principal place of business in Grapevine, TX. GameStop may be served with
process through its registered agent, C T Corporation System, 1201 Peachtree
Street NE, Atlanta, GA 30361.

45, Upon information and belief, Genesco Inc. (“Genesco”) is a
corporation organized and existing under the laws of the State of Tennessee, with a
principal place of business in Nashville, TN. Genesco may be served with process
through its registered agent, National Registered Agents, Inc., 3761 Venture Drive,
Duluth, GA 30096.

46. Upon information and belief, Godiva Chocolatier, Inc. (“Godiva”) is a
corporation organized and existing under the laws of the State of New Jersey, with
a principal place of business in Camden, NJ. Godiva may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street NE,

Atlanta, GA 30361.
15
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47. Upon information and belief, Gucci America, Inc. (“Gucci”) is a
corporation organized and existing under the laws of the State of New York, with a
principal place of business in Secaucus, NJ. Gucci may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street NE,
Atlanta, GA 30361.

48. Upon information and belief, Guess? Retail, Inc. (“Guess”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Marina Del Ray, CA. Guess may be served with
process by serviﬁg any officer, managing or general agent at 1444 S. Alameda
Street, Marina Del Rey, CA 90292.

49, Upon information and belief, Guitar Center Stores, Inc. (“Guitar
Center”) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Westlake Village, CA. Guitar
Center may be served with process through its registered agent, CT Corporation
System, 1201 Peachtree Street NE, Atlanta, GA 30361.

50. Upon information and belief, Gymboree Retail Stores, Inc.
(“Gymboree™) is a corporation organized and existing under the laws of the State
of California, with a principal place of business in San Francisco, CA. Gymboree
may be served with process through its registered agent, Prentice-Hall Corporaﬁon

System, 40 Technology Parkway South, Suite 300, Norcross, GA 30092.
| 16
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51. Upon information and belief, Hallmark Cards, Incorporated
(“Hallmark™) is a corporation organized and existing under the laws of the State of
Missouri, with a principal place of business in Kansas City, MO. Hallmark may be
served with process by serving any officer, managing or general agent at 2501
McGee Street, Kansas City, MO 64108.

52. Upon information and belief, Helzberg’s Diamond Shops, Inc.
(“Helzberg’s™) is a corporation organized and existing under the laws of the State
of Missouri, with a principal place of business in North Kansas City, MO.
Helzberg’s may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street NE, Atlanta, GA 30361.

53. Upon information and belief, The Hertz Corporation (“Hertz) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Park Ridge, NJ. Hertz may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street NE,
Atlanta, GA 30361,

54. Upon information and belief, Hollywood Entertainment Corporation
(“Hollywood™) is a corporation organized and existing under the laws of the State
of Virginia, with a principal place of business in Dalthan, AL. Hollywood may be
served with process through its registered agent, Corporation Service Company, 40

Technology Parkway South, Suite 300, Norcross, GA 30092.
17
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55. Upon information and belief, The Home Depot, Inc. (“Home Depot”)
is a corporation organized and existing under the laws of the State of Delaware,
with a principal place of business in Atlanta, GA. Home Depot may be served
with process through its registered agent, Brown Jet Center, Inc., 2455 Paces Ferry
Road S.E., Atlanta, GA 303309.

56. Upon information and belief, Hot Topic, Inc. (“Hot Topic”) is a
corporation organized and existing under the laws of the State of California, with a
principal place of business in City of Industry, CA. Hot Topic may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street NE, Atlanta, GA 30361.

57. Upon information and belief, lkea Georgia, LLC (“Tkea™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Plymouth Meeting, PA. Ikea may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street NE, Atlanta, GA 30361.

58. Upon information and belief, Ingles Markets, Incorporated (“Ingles™)
is a corporation organized and existing under the laws of the State of North
Carolina, with a principal place of business in Asheville, NC. Ingles may be
served with process through its registered agent Allan R. Ramsay, 400 Falls Road,

Toccoa, GA 30577.
18
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59. Upon information and belief, ] Choo USA, Inc.. (“Jimmy Choo”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Boston, MA. Jimmy Choo may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

60. Upon information and belief, Jo-Ann Stores, Inc. (“Jo-Ann”) is a
corporation organized and existing under the laws of the State of Ohio, with a
principal place of business in Hudson, OH. Jo-Ann may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

61. Upon information and belief, Kohl’s Department Stores, Inc.
(“Kohl’s™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Menomonee Falls, WI. Kohl’s may
be served with process through its registered agent, Corporation Process Company,
180 Cherokee Street N.E., Marietta, GA 30060.

62. Upon information and belief, L’Oreal USA Products, Inc.,
(“L’Oreal™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Clark, NJ. L’Oreal may be served

with process through its registered agent, Corporation Service Company, 40

Technology Parkway South, Suite 300, Norcross, GA 30092.
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63. Upon information and belief, Lego Brand Retail Inc. (“Lego™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Enfield, CT. Lego may be served with process
through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

64. Upon information and belief, Leslie’s Poolmart, Inc. (“L.eslie’s”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Phoenix, AZ. Leslie’s may be served with process
through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

65. Upon information and belief, Limited Brands (“Limited”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Columbus, OH. Limited may be setved with process
by serving any officer, managing or general agent at Three Limited Parkway,
Columbus, OH 43230.

66. Upon information and belief, Limited Brands Store Operations, Inc.
(“Limited Brands™) is a corporation organized and existing under the laws of the
State of Delaware. Limited Brands may be served with process through its
registered agent, CT Corporation System, 1201 Peachtree Street N.E., Atlanta, GA

30361.
20



Case 4:07-cv-00122-BBM  Document1l  Filed 06/19/2007 Page 21 of 50

67. Upon information and belief, Lowe’s Companies, Inc. (“Lowe’s”) is a
corporation organized and existing under the laws of the State of North Carolina,
with a principal place of business in Wilkesboro, NC. Lowe’s may be served with
process through its registered agent, Corporation Process Company, 180 Cherokee
Street N.E., Marietta, GA 30060.

68. Upon information and belief, LVMH Perfumes and Cosmetics Inc.
(“LVMH”) is a corporation organized and existing under the laws of the State of
New York, with a principal place of business in New York, NY. LVMH may be
served with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092.

69. Upon information and belief, Macy’s South, LLC (“Macy’s) is a
corporation organized and existing under the laws of the State of Ohio, with a
principal place of business in Cincinnati, OH. Macy’s may be served with process
through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

70. Upon information and belief, Mothers Work, Inc. (“Mother’s Work™)
is a corporation organized and existing under the laws of the State of Delaware,
with a principal place of business in Wilmington, DE. Mother’s Work may be
served with process through its registered agent, CT Corporation System, 1201

Peachtree Street N.E., Atlanta, GA 30361.
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71. Upon information and belief, The Neiman-Marcus Group, Inc.
(“Neiman Marcus™) is a corporation organized and existing under the laws of the
State of Delaware, with a principal place of business in Dallas, TX. Neiman
Marcus may be served with process through its registered agent, CT Corporation
System, 1201 Peachtree Street N.E., Atlanta, GA 30361.

72.  Upon information and belief, Nordstrom, Inc. (“Nordstrom™) is a
corporation organized and existing under the laws of the State of Washington with
a principal place of business in Seattle, WA. Nordstrom may be served with
process through its registered agent, Corporation Process Company, 180 Cherokee
Street N.E., Marietta, GA 30060.

73.  Upon information and belief, Oakley Inc. (“Oakley”) is a corporation
organized and existing under the laws of the State of Washington, with a principal
place of business in Foothill Ranch, CA. Oakley may be served with process by
serving any officer, managing or general agent at One Icon, Foothill Ranch, CA
92610.

74.  Upon information and belief, O’Reilly Automotive, Inc. (“O’Reilly”)
is a corporation organized and existing under the laws of the State of Missouri,
with a principal place of business in Springfield, MO. O’Reilly may be served
with process through its registered agent, CT Corporation System, 1201 Peachtree

Street N.E., Atlanta, GA 30361.
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75.  Upon information and belief, Pacific Sunwear Stores Corp. (“Pacific”)
is a corporation organized and existing under the laws of the State of California,
with a principal place of business in Anaheim, CA. Pacific may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street N.E., Atlanta, GA 30361.

76. Upon information and belief, Party City Corporation (“Party City”) is
a corporation organized and existing under the laws of the State of Delaware, with
a principal place of business in Rockaway, NJ. Party City may be served with
process through its registered agent, Cotrporation Service Company, 1201
Peachtree Street N.E., Atlanta, GA 30361.

77.  Upon information and belief, The Pep Boys-Manny, Moe and Jack
(“Pep Boys”) is a corporation organized and existing under the laws of the State of
Pennsylvania, with a principal place of business in Philadelphia, PA. Pep Boys
may be served with process through its registered agent, United States Corp. Co.,
40 Technology Parkway South, Suite 300, Norcross, GA 30092.

78.  Upon information and belief, Polo Ralph Lauren Corporation (“Polo™)
is a corporation organized and existing under the laws of the State of Delaware,
with a principal place of business in Lyndhurst, NJ. Polo may be served with
process through its registered agent, Corporation Service Company, 40 Technology

Parkway South, Suite 300, Norcross, GA 30092.
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79.  Upon information and belief, Publix Super Markets, Inc. (“Publix”) is
a corporation organized and existing under the laws of the State of Florida, with a
principal place of business in Lakeland, FL. Publix may be served with process
through its registered agent, Corporation Process Company, 180 Cherokee Street
N.E., Marietta, GA 30060.

80. Upon information and belief, Recreational Equipment, Inc. (“REIL”) is
a corporation organized and existing under the laws of the State of Washington,
with a principal place of business in Kent, WA. REI may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

81. Upon information and belief, Regis Corporation (“Regis”) is a
corporation organized and existing under the laws of the State of Minnesota, with a
principal place of business in Minneapolis, MN. Regis may be served with process
through its registered agent, National Registered Agents, 3761 Venture Drive,
Duluth, GA 30096.

82. Upon information and belief, Restoration Hardware, Inc.
(“Restoration Hardware”) is a corporation organized and existing under the laws of
the State of Delaware, with a principal place of business in Corte Madera, CA.
Restoration Hardware may be served with process through its registered agent, CT

Corporation System, 1201 Peachtree Street, Atlanta, GA 30361.
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83. Upon information and belief, Retail Brand Alliance, Inc. (*Retail
Brands™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Enfield, CT. Retail Brands may be
served with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092.

84. Upon information and belief, Retail Ventures, Ltd. (“Retail
Ventures™) is a corporation organized and existing under the laws of the State of
Ohio, with a principal place of business in Columbus, OH. Retail Ventures may be
served with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092.

85. Upon information and belief, Richemont North America, Inc.
(“Richemont”) is a corporation organized and existing under the laws of the State
of Delaware, with a principal place of business in Shelton, CT. Richemont may be
served with process through its registered agent, CT Corporation System, 1201
Peachtree Street, Atlanta, GA 30361.

86. Upon information and belief, Ross Stores, Inc. (“Ross”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Newark, CA. Ross may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,

Atlanta, GA 30361.
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87.  Upon information and belief, Saks Fifth Avenue, Inc. (“Saks”) is a
corporation organized and existing under the laws of the State of Massachusetts,
with a principal place of business in Birmingham, AL. Saks may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

88. Upon information and belief, Sephora USA, Inc. (“Sephora”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in San Francisco, CA. Sephora may be served with
process through its registered agent, Corporation Service Company, 40 Technology
Parkway South, Suite 300, Norcross, GA 30092.

89. Upon information and belief, Sharper Image Corporation (“Sharper
Image™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in San Francisco, CA. Sharper Image
may be served with process through its registered agent, CT Corporation System,
1201 Peachtree Street N.E., Atlanta, GA 30361.

90. Upon information and belief, Shell Oil Company (“Shell”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Houston, TX. Shell may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,

Atlanta, GA 30361.
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91. Upon information and belief, The Sherwin-Williams Company
(“Sherwin-Williams™) is a corporation organized and existing under the laws of the
State of Ohio, with a principal place of business in Cleveland, OH. Sherwin-
Williams may be served with process through its registered agent, Corporation
Service Company, 40 Technology Parkway South, Suite 300, Norcross, GA
30092.

92. Upon information and belief, Shoe Carnival, Inc. (“Shoe Carnival”) s
a corporation organized and existing under the laws of the State of Indiana, with a
principal place of business in Evansville, IN. Shoe Carnival may be served with
process through its registered agent, CT Corporation System, 1201 Peachtree
Street N.E., Atlanta, GA 30361.

93. Upon information and belief, Stein Mart, Inc. (“Stein Mart”) is a
corporation organized and existing under the laws of the State of Florida, with a
principal place of business in Jacksonville, FL. Stein Mart may be served with
process through its registered agent, National Registered Agents, Inc., 3761
Venture Drive, Duluth, GA 30096.

94. Upon information and belief, Steve Madden Retail, Inc. (*“Steve
Madden”) is a corporation organized and existing under the laws of the State of

Delaware, with a principal place of business in Long Island City, NY. Steve
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Madden may be served with process through its registered agent, CT Corporation
System, 1201 Peachtree Street N.E., Atlanta, GA 30361.

95. Upon information and belief, Swarovski Retail Ventures, Inc.
(“Swarovski”) is a corporation organized and existing under the laws of the State
of Rhode Island, with a principal place of business in Greenville, RI. Swarovski
may be served with process through its registered agent, Corporation Service
Company, 40 Technology Parkway South, Suite 300, Norcross, GA 30092.

96. Upon information and belief, The Talbots, Inc. (“Talbots™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Hingham, MA. Talbots may be served with process
through its registered agent, CT Corporation System, 1201 Peachiree Street N.E.,
Atlanta, GA 30361.

97. Upon information and belief, Tiffany and Company (“Tiffany”) 1s a
corporation organized and existing under the laws of the State of New York, with a
principal place of business in Parsippany, NJ. Tiffany may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

98. Upon information and belief, Timberland Retail, Inc. (“Timberland™)

is a corporation organized and existing under the laws of the State of Delaware,

with a principal place of business in Stratham, NH. Timberland may be served
28
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with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092.

99.  Upon information and belief, The TJIX Companies, Inc. (“TJX”) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Framingham, MA. TJX may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street N.E.,
Atlanta, GA 30361.

100. Upon information and belief, Toys “R” Us-Delaware, Inc. (“Toys "R”
Us™) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in Wayne, NJ. Toys “R” Us may be
served with process through its registered agent, The Prentice-Hall Corp. System,
40 Technology Parkway South, Suite 300, Norcross, GA 30092.

101. Upon information and belief, U-Haul Co. of Georgia (“U-Haul) is a
corporation organized and existing under the laws of the State of Georgia, with a
principal place of business in Atlanta, GA. U-Haul may be served with process
through its registered agent, CT Corporation System, 1201 Peachtree Street NE,
Atlanta, GA 30361.

102. Upon information and belief, Urban Outfitters, Inc. (“Urban

Outfitters™) is a corporation organized and existing under the laws of the State of

Pennsylvania, with a principal place of business in Philadelphia, PA. Urban
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Outfitters may be served with process through its registered agent, Corporation
Service Company, 40 Technology Parkway South, Suite 300, Norcross, GA 30092.

103. Upon information and belief, Valero Marketing and Supply Company
(“Valero”) is a corporation organized and existing under the laws of the State of
Delaware, with a principal place of business in San Antonio, TX. Valero may be
served with process through its registered agent, CT Corporation System, 1201
Peachtree Street N.E., Atlanta, GA 30361.

104. Upon information and belief, Wal-Mart Stores, Inc. (“Wal-Mart™) is a
corporation organized and existing under the laws of the State of Delaware, with a
principal place of business in Bentonville, AR. Wal-Mart may be served with
process through its registered agent, Corporation Process Company, 180 Cherokee
Street N.E., Marietta, GA 30060.

105. Upon information and belief, West Marine Products, Inc. (“West
Marine™) is a corporation organized and existing under the laws of the State of
California, with a principal place of business in Watsonville, CA. West Marine
may be served with process through its registered agent, CT Corporation System,
1201 Peachtree Street N.E., Atlanta, GA 30361.

106. Upon information and belief, The Wet Seal Retail, Inc. (“Wet Seal”)
1s a corporation organized and existing under the laws of the State of Delaware,

with a principal place of business in Lake Forest, CA. Wet Seal may be served
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with process through its registered agent, Corporation Service Company, 40
Technology Parkway South, Suite 300, Norcross, GA 30092,

107. Upon information and belief, Wilsons Leather of Georgia Inc.
(“Wilsons Leather”) is a corporation organized and existing under the laws of the
State of Georgia, with a principal place of business in Brooklyn Park, MN.
Wilsons Leather may be served with process through its registered agent, United
States Corporation Company, 40 Technology Parkway South, Suite 300, Norcross,
GA 30092.

108. Upon information and belief, Wolfgang Puck Catering and Events,
LLC (*“Wolfgang Puck™) is a corporation organized and existing under the laws of
the State of Delaware, with a principal place of business in Charlotte, NC.
Wolfgang Puck may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street N.E., Atlanta, GA 30361,

109. Upon information and belief, The Yankee Candle Company, Inc.
(“Yankee Candle™) is a corporation organized and existing under the laws of the
State of Massachusetts, with a principal place of business in South Deerfield, MA.
Yankee Candle may be served with process through its registered agent, CT
Corporation System, 1201 Peachtree Street N.E., Atlanta, GA 30361.

110. Upon information and belief, Z Gallerie is a corporation organized

and existing under the laws of the State of California, with a principal place of
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business in Culver City, CA. Z Gallerie may be served with process through its
registered agent, CT Corporation System, 1201 Peachtree Street N.E., Atlanta, GA
30361.

IL.

JURISDICTION AND VENUE

111. This is an action for infringement of a United States patent. This
Court has exclusive jurisdiction of the cause of action under 28 U.S.C. § 1338(a).

112. All of the Defendants have transacted business and at the time of the
filing of this Complaint are transacting business within the Northern District of
Georgia. Venue is proper in this Court under 28 U.S.C. § 1391(b) and (c) and
under 28 U.S.C. § 1400 (b).

II1L.

CAUSE OF ACTION FOR PATENT INFRINGEMENT

113. Ware is the owner of United States Patent No. 4, 707, 592 (“the ‘592
patent”), entitled “Personal Universal [dentity Card System for Failsafe Interactive
Financial Transactions,” which was duly and legally issued on November 17, 1987
to Ware. A true and correct copy of the ‘592 patent is attached hereto as Exhibit
A. Financial Systems is the exclusive licensee of the ‘592 patent.

114. Upon information and belief, Defendants manufacture, make, have

made, use, sell and/or offer to sell products and/or systems that infringe the claims
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in the ‘592 patent, and/or induce or contribute to the infringement of the claims in
the ‘592 patent by others.

115. Defendants have multiple and regular places of business within the

Northern District of Georgia and on information and belief have committed

infringing acts, including the use of the infringing products and/or systems, within
the Northern District of Georgia.

116. Upon information and belief, Defendants were put on notice with
respect to the ‘592 patent making their infringement willful.

117. As a result of Defendants’ infringing conduct, Ware and Financial
Systems have been damaged to an extent not yet determined.

IV.

JURY DEMAND

118. Ware and Financial Systems hereby request a trial by jury pursuant to
Rule 38 of the Federal Rules of Civil Procedure.
V.
PRAYER
WHEREFORE, PREMISES CONSIDERED, Plaintiffs respectfully request
that the Court find in favor of Ware and Financial Systems, and against Defendants

and grant Ware and Financial Systems the following relief:
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a. that one or more claims of United States Patent No. 4,707,592 have
been infringed, either literally and/or under the doctrine of
equivalents, by Defendants and/or by others to which Defendants have
contributed and/or induced infringement;

b. that Defendants acéount for and pay to Plaintiffs all damages and
costs of Plaintiffs caused by Defendants’ activities complained of
herein;

C. that Plaintiffs be granted pre-judgment and post-judgment interest on
the damages caused to them by reason of Defendants’ activities
complained of herein;

d. that this Court declare this an exceptional case and award Plaintiffs
their reasonable and necessary attorney’s fees and costs in accordance
with 35 U.S.C. § 285;

€. that the infringement of Defendants be declared willful;

f. that Plaintiffs be awarded additional damages up to three times the

amount found or assessed as authorized by 28 U.S.C. § 284; and
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g. that Plaintiffs be granted such other and further relief as the Court
may deem just and proper under the circumstances.
Respectfully submitted,

Law Offices of Edward Hine, Jr., P.C.

| 7

}

BY:( G\Q/j(/ﬁ

"Edward Hine, Jr.
Ga. Bar No. 355755

Suite 300

111 Bridgepoint Plaza

P.O. Box 5128

Rome, GA 30162-5128

(706) 291-2531

(706) 291-1301 (fax)

Email: ehinejr@bellsouth.net

| ATTORNEYS FOR PLAINTIFFS
| WARE and FINANCIAL SYSTEMS

OF COUNSEL.:

Jonathan T. Suder

Edward E. Casto, Jr.

Steven W. Hartsell

FRIEDMAN, SUDER & COOKE
Tindall Square Warehouse No. 1
604 E. 4™ Street, Suite 200

Fort Worth, Texas 76102

(817) 334-0400

(817) 334-0401 (fax)
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‘United States Patent p9

(11] Patent Number; 4,707,592

Ware (457 Date of Patent: Nov. 17, 1987
[54] PERSONAL UNIVERSAL IDENTITY CARD [57] ABSTRACT

SYSTEM FOR Fﬁgﬁéﬁf“mm]z A financial card transaction system for protecting the

FINANCIAL TRA financial transactions against fraud, by reducing the

[76] Inventor: Paul N, Ware, P.O. Box 509, dissemination of the cardholder’s account code and the

Summerville, Fla. 307470509 transaction data. The system includes a plurality of

. retail sales, each having a card reader that is connected

[21)  Appl No.: 784,954 by data channels to a transaction center with a com-

[22] Filed: Oct. 7, 1985 puter that includes cardholder’s records and a transac-

[51]1 Int CL* GO6F 15/30 tion number generator. The transaction number

T2 [ £ o A wee 235/379; 235/380  uniquely identifies each transaction undertaken within a

[58] Field of Search _ 235/379, 380 given time frame and is the only number printed out on

. a transaction ticket at the retail site, while transaction

[56] References Cited data, such as cost, type of merchandise, cardholder’s

U.S. PATENT DOCUMENTS account number, etc. are not printed out at the retail

3,597,734 B/19T] HALHS, JT. socrrremmurmssressssens 3407149  site, but only at the transaction center where it is in-

3,636,315 171972 COMEAU weeervsemmurnrnsssnsissinsons 235/380  cluded in the monthly or quarterly statement printed by

3,702,392 11/1972 St JAN ceeremrecrem s 235/380  the computer and sent to both cardholder and retail site.

3,718,764 2/1973 Deschenes et al. 179/2 DP  Epcryption may be included in order to prevent the

3,719,927 3/1973 Michels et al. ... 340/149 R

3,731,076 5/1973 Nagataetal. . . 235/380

4,048,475 9/1977 Yoshida ............. . 233/380
4,300,042 11/1981 Oldenkamp et al. . .. 235/449
4,423,316 12/1983 SaR0 ..vvcomererremrmmnnessirsnsnnanas 235/37%

Primary Examiner—Harold I. Pitts
Attorney, Agent, or Firm—Qltman and Flynn

THANTY CrIONS ST

unauthorized menitoring of the data flow. A telephane
interface may be provided at the retail site so that a
cardhaolder may call and send his account number and
personal identity number from a push button telephone.

26 Claims, 14 Drawing Figures
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4,707,592

1

PERSONAL UNIVERSAL IDENTITY CARD
SYSTEM FOR FAILSAFE INTERACTIVE
" FINANCIAL TRANSACTIONS

BACKGROUND OF THE INVENTION

The invention relates to secure identity card systems,
and more particularly, o a failsafe interactive, universal
financial transaction system, requiring only one com-
mon card.

It is well known that credit card frauds are com-
monly perpetrated with the existing widely used credit
card system, wherein a credit card user has in his pos-
session a small plastic card on which his account num-
ber or code with the card issuing organization is printed
on the card in raised numerals and letters. This card is
constructed to be inserted into a simple, small card
reader with a multilayer transaction paper blank with
carbon paper between the layers of the blank layers
from which several copies of the transaction are made.
All the copies have imprinted on them the cardholder’s
name and account number and other transaction data,
such as the monetary amount of the transaction, data
and so forth, and he is given one copy as proof of the
transaction and its data, while the retail establishment
retains several copies, of which one is kept for the re-
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cord, another one is sent to the card-issuing organiza- -

tion for reimbursing the retail establishment, and there
may be other copies. The used carbon papers are dis-
carded, The used carbon papers have on them a clearly
visible reversed facsimile of the transaction, including
the customer’s name, his account number and details of
the transaction. The carbon papers are often literally
thrown to the wind as they are dumped into the trash
receptacles at day's end. Individuals who are intent
upon defrauding the system are known to collect and
use these carbon papers to reconstruct a customer’s
name and account number for making false cards, and
for filing fraudulent claims or fraudulently obtaining
merchandise and services at the expense of the system.

Another problem that is characteristic of the system
that is now in nse is the proliferation of different types
of credit cards that are in use. Typically, a person who
travels and entertains to a considerable degree may find
it necessary to carry as many as ten or more different
credit cards on his person. Clearly, that many credit
cards in circulation increases the probability of acciden-
tally losing cards, the need for reporting their loss and
cancelling and voiding them. Time used in processing
lost cards can be considerable.

PRIOR ART

Inventors have in the past sought to overcome the
problems relating to misuse of credit card identification
cards.

U.8. Pat. No. 4,300,042 shows a method of registering
selected magnetic data on magnetic stripe cards.

U.S. Pat. No.4,048,475 shows an apparatus for check-
ing the user of a card in card-actuated machines by
means of two kinds of coded information.

U.S. Pat. No. 3,718,764 shows a terminal unit for
maintaining up-to-date records of credit accounts at a
central station.

U.S. Pat. No. 3,731,076 shows a system for prevent-
ing improper use of credit cards by means of a corre-
spondence between the number on the card and data
manually entered by a user.
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U.S. Pat. No. 3,719,927 shows a credit control system
which requires positive authorization of each purchase
from a central file.

U.8. Pat. No. 3,702,392 shows a method of identify-
ing the identity of a cardholder by means of a security
code assigned to each cardholder.

U.S. Pat. No. 3,636,315 shows a guest identification
apparatus and method for hotel use, by means of a spe-
cial identity.

U.S, Pat. No. 3,597,734 shows a system for authenti-
cating credit cards wherein the card contains a hidden
code by means of irregularities in the card surface.

SUMMARY OF THE INVENTION

The instant patent application discloses a multipur-
pose credit and identity card system that provides secu-
rity against fraudulent or unauthorized use of cards by
means of a system that avoids the use of paper with
information that can be misused at the place of the
transaction, or subsequently be misused, yet provides
the retail customer with a transaction receipt for pre-
venting loss of records, and avoids the need for carrying
numerous individual separate credit identity cards with
attendant recordkeeping.

In its most basic form of the invention, a card user has
one card that does not necessarily show externally in
plain leiters or numerals the account number or ID
information of the cardholder with the card ID issuing
corporation or corporations or other entities, but only
the name of the cardholder and of the card-issuing orga-
nization. In cases wherein the card may be used as a
driver’s license or a government ID card, there may
optionally be additional information shown on the card.
The card has a possibly invisible but machine-readable
stripe that contains in maguetic or any other suiteble
type of encoding such as laser imprinting, bar code or
an imbedded memory chip, or a card-code that may be
combined with a user supplied personal code not pres-
ent on the card in order to verify the card-carrying
persont’s account or identity. A transaction terminal
provided at the retail or transaction site has a slot or
space for receiving the card and means for reading the
encoded card code and a keyboard on which the user
enters his personal code or authorized code made avail-
able to family members or the like. The transaction
terminal located at the retail or transaction site is con-
rected by a telephone or data link thook-up) to & central
transaction center with a computer with & financial ora
data file and a program for receiving the card code and
the personal code and other transaction information,
and combining the two codes to form a file access ad-
dress for access to the card user’s records in the file, If
the recards indicate that the user’s aceount is in good
standing, The transaction center will return to the trans-
action termingl a validation signal and a comulative
transaction number, and record and store the details of
the transaction at the transaction center in the center
computer’s memory. The transaction number is a num-
ber that is cumulatively incremented for each transac-
tion at the center, advantageously for each day and is
incremented by one or several units for each completed
transaction during the day. The data of the transaction
and the transaction number is returned over the data
link to the transaction terminal and is thers printed out
on a ticket at a ptinter connected to the terminal. The
cardholder and the retail establishment each get a copy
of the ticket, which optionally does not contain the data
of the transaction, but only the merchant name and the
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date of the transaction, name and address of the card-
issuing establishment and the transaction number. The
cardholder’s identity and account number may not nec-
essarily be printed out. The transaction number and the
date, together with the establishment name, uniquely
identifies the transaction il the customer or retailer
should have a need to trace the transaction at a later
time.

At the transaction center, the computer converts the
transaction to clear language and engages a printer
which prints out a desired number of tickets that iden-
tify the transaction in ali its details including cost, date,
place; items purchased and so forth. One of these tickets
is mailed from the center to the cardholder, one to the
retail establishment and one to the card issuing organi-
zation. The card code is not printed on the ticket. In
that way, a person’s card code need only be known to
the few people operating the transaction center and can
readily be kept confidential and secure. Also, the per-
sonal ID code need only be known to 2 few people
besides the cardholder.

- In a further improved embodiment of the invention,
the transaction terminal may contain a microprocessor
with a program for encrypting the cardholder’s card
code and his personal ID code, so that a number or code
transmitted over the telephone line, if intercepted by
unauthorized individuals, cannot be broken down in
order to surreptitiously retrieve the cardholder's ac-
count number and personal identification number. At
the transaction center, the encrypted code is again deci-
phered by the ceniral computer. ‘

The cumulative transaction number that is issued by
the transaction center need not be a clearly incremented
number, which could be used to surreptitiousty deduce
certain details about the transaction. That number may
advantageously also be encrypted so that unauthorized
persons cannot deduce any clues as to the specifics of
any of the transactions.

The system, according to the invention, which is
based on the existence of a central transaction center,
. lends itself very well to be used as a universal transac-
tion center that can serve any or all card-issuing organi-
zations for credit or identify verification purposes, in
the following called associate card organizations. In this
way, the ID card could serve, as desired, as e.g. a Mas-
ter Card, & Visa Card or gasoline charge card, a driver’s
license, medical, insurance card, organ donor. and so
forth, if the user enters the name, a code or acronym for

each of the participating associate card organizations.

These names, acronyms or codes may advantageously,
selectively be imprinted on the card to aid the user in
executing the transaction.

It is accordingly the object of the invention to pro-
vide an ID/credit card system that is secure in that no
readily identifiable data are required to be printed at the
transaction site for unauthorized, later use.

It is another object of the invention to provide a card
system that is secure in that each transaction is identi-
fied by a unique cumuolative transaction number that is
imprinted on the cardholder’s receipt at the transaction
site for each transaction. This allows the card user to
controf the card’s use. Voided cards and unassigned and
invalidly numbered cards are readily spotted at the
transaction center and cancelled.

1t is another object to provide a card system wherein
a transaction terminal at the transaction site. interac-
tively communicates with a transaction center over data
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links by means of encrypted data that cen be deciphered
only by those who have the key to the code.

Encryption techniques are well known. A particu-
iarly well known encryption algorithm has been devel-
oped by the National Bureau of Standards and is known
as the Data Encryption Standard (DES), which is in the
public domain. More information is provided in Precise
Encyclopedia of Science and Technology by McGraw
Hill and others.

Further objects and advantages of this invention will
be apparent from the following detailed description of
presently preferred embodiments which are illustrated
schematically in the accompanying drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIGS. 12 and 1b are block diagrams of the elements
of the system according to the invention and their mu-
tual cooperation, showing details of the transaction
terminal at the transaction site and details of the transac-
tion center.

FIGS. 24, 2B and 2C show an edge view, a front
view and a rear view , respectively of a typical card
according to the invention.

FIG. 3 is a block diagram which shows details of the
circuit of the tramsaction terminal including the mi-
crocomputer with memory, a buffer memory, printer,
display and keyboards.

FIGS. 4a and 4b are perspective views of a typical
transaction terminal with keyboard for transaction data,
adisplay, a printer, and a keyboard for entry of personal
ID code, a card slot and a space for inserting the en-
cryption code key, and an encryption key.

FIGS. 5 and 6 are a flowchart showing in step-by-
step form the steps of a complete transaction, which
form & basis for development of the control programs in
the transaction terminal and in the transaction center..

FIGS. TA-D show details of the transmitted data
format.

Before explaining the disclosed embodiments of the
present invention in detail it is to be understood that the
invention is not limited in its application to the details of
the particular arrangements shown, since the invention
is capable of other embodiments. Also, the terminoclogy
used herein is for the purpose of description and not of
limitation.

DESCRIPTION OF THE PREFERRED
EMBODIMENTS

FIGS. 1A and 1B show a financial transaction system
according to the invention. FIG. 1A is a transaction site
part 10 of the system and FIG. 1B is the transaction
center part 11 of the system. Typically one transaction
center 11 cooperates with multiplicity of transaction
sites. Only one transaction site is shown in detail in FIG.
1A since they are alike. The transaction gite 10 includes
a card reader 12, that is the central component of the
transaction site apparatus to which the other compo-
nents of the transaction site are connected. The card
reader 12 serves to receive a card 13 in a suitable slot or
receptacle, which is shown in more detail in FIG. 4A.

The card reader 12 contains components that are
capable of receiving a card 13 of the proper format the
card slot and reading a machine-readable code, im-
printed by any suitable means, on the card 13, and elec-
tronic circuits for temporarily storing the card and
personal code and for transmitting the code and other
data viz a modem 24 and a data link 26 to a modem 24
at the transaction center 11. The card reader 12 is fur-
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ther connected to a computer 14 which operates to
control al} the fenctions of the card reader 12 via a
computer bus 14a, which is further connected with all
other electronic circuits in the card reader 12, as ex-
plained in more detail hereinbelow.

The computer 14, which is typically 2 microcom-
puter of any suitable conventional type, such as an Intel
8080 or the like, is connected via the memory bus 16a to
a control memory 16 which contzins, stored in its mem-
ory, all the parts of a control program, that are required
for controfling the microcomputer 14, which in turn
controls the card reader 12. The computer 14 is also
connected to a printer 18 for printing reiail transaction
data onto 2 paper ticket 19. The printer advantageously
is of a conventional type that prints aiphanumeric infor-
mation on a tear-off paper strip or the like.

The card reader is further connected to a transaction
input device 22 which, in the preferred embodiment, is
a keyboard with optical display on which the transac-
tion site operator can enter the transaction data, such as
the value of the transaction, type of merchandise or
service, date, merchant’s code and so forth. It follows
that the several parts of this information need not be
manually keyed into the device for each transaction.
The data, for example, can be set on suitable dials or
switches that can be read electronically and which can
be set at the beginning of each time period. The mer-
chant’s code is a number that uniquely identifies each

-merchant or retail or any other user site to which the

7. -transaction center is connected. It follows that the mer-
. chant’s code may be inserted, on a semi-permanent
_.. basis, into the card reader, for example, by means of

dials or so-called dipswitches that are well known and
widely used for settling semipermanent information in
electronic systems. Assigned operator codes for identi-
fication of employees, etc. may also be included in the
merchant’s code.

In the preferred embodiment, the card reader 12 is
further connected to a personal identification number

"».:(PIN-number input device 21) which advantageously is

a small numeric keyboard of the type well known from

;. pushbutton telephones and the like, In this embodiment,

a retail customer or & person to be identified, in order to
complete a transaction, may have to enter a unique
personal identity number (PIN), in order to be accepted
by the computer in the transaction center. The PIN-
-number is normally memorized by the retai! customer
or person to be identified, and is keyed into the system
on demand by the card reader, e.g. by a tone, voice or
a light or mechanical signal 27 on the card reader 12.

Each transaction site 10 is advantageously, in still
another embodiment, connected to the data link 26 and
the modem 24 through an encrypter 17, which operates
to convert all the data furnished by the card reader 12
into an encrypted data stream that is completely unread-
able to anyone who does not possess the key to the
encryption algorithm. A well known encryption algo-
rithm is available from the U.S. National Bureau of
Standards. The encrypter 17 is typically a small elec-
tronic device that performs the encryption conversion
based on the chosen algorithm and the chosen key.
Encryption of data per se¢ is a well known art, and is
described in more detail in reference books such as
McGraw-Hill Concise Encyclopedia of Science & Technol-
ogy, under cryptography, which states that the The
Data Encryption Standard (IDES) algorithm is in the
public domain.
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The DES enciphers & 64 bit block of plain text into a
64 bit block of ciphered text under control of a 56 bit
key. DES was adopted by the Naticnal Bureau of Stan-
dard in 1975 as a standard encryption algorithm.

In the preferred embodiment the encrypter 17 is ad-
vantageously a small stand-alone microcomputer hav-
ing a built-in program and a code key 23 which fitsin a
receptacle, for easy replacement, in the encrypter 17
and which contains the key code, that in turn is a string
of alpha-numeric characters encoded onto the code key
23, e.g., a5 a small diode matrix or read-out memory,
containing the key code.

After the data message, representing the details of the
retail transaction, has passed through the encrypter 17,
the message is converted into secret code which is con-
verted as a string of alphanumeric characters, which is
passed on to the modem 242 at the retail site. The
modem 24a converts the character string into a form
that is suitable for transmission over a data link, which
may be a telephone line that may be switched or a direct
dedicated data link of any suitable type. In case it is a
switched line, a dialling device, such as 2 telephone
instrument or the like must be connected to the tele-
phone line in order to set up the connection; the dialling
device is not shown. The dialling of the transaction
center may alternatively be dialled automaticaily by the
microecomputer 14 which may have a dialling program
stored in the control memory 16. The two modems 244
and b, one at each end of the data line, are well known
conventional devices. Each consists of a modulator that
takes the. incoming data stream in the form of binary
code and modulates it into a form that is suitable for
transmission over the line. There are many methods of
modulation available, one of which is the so-called fre-
quency-shift keying method in which a carrier fre-
quency is transmitted in two frequencies representing
the two states one and zero of the signal. The demodula-
tor at the other end with this method of modulation
contains a frequency shift detector that delivers the
original data signal as a binary signal suitable for direct
connection to the logic circnits used in both the card
reader 12 at the retail site 10 and the circuits at the
transaction center 11. A well suited modem is MC 6860
from Motorola Corporation which is described in great
detail in that company’s application notes.

At the transaction center, equipment is provided that
operates to interact with each of the retail sites and
receive the transaction data, including the card number,
the PIN number from the keyboard 21 and the transac-

tion data from the transaction input device 22. This

data, which are sent as a data string over the data line
26, as described hereinabove, is first transmitted to a
transaction center interface 30 that serves as an inter-
face and baffer store between the center computer 41
and the data line 26 with moderns 24. The center inter-
face 30 serves to provide compatibility between the
multiplicity of modems 24 to the retail sites 10 and the
center computer 41 with its computer bus 42, and is
described in more detail hereinbelow. The center com-
puter 41 may be any suitable computer having sufficient
computing capability, for handling the volume of trans-
actions required by all the individual retail sites com-
bined. A typical minicomputer of a type such as made
by IBM or Digital Corporation, will do well to handle
a typical volume of data transactions.

The center computer is connected to a computer
memory 31 that contains memory sections that contain

. data and programs required to operate the transaction
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center, as described in more detail hereinbelow. Mem-
ory sections of particular importance is the control
memory 32 which contains all the contrel programs
that control the operation of the transaction center via
the center computer 41 in accordance with the flow
chart diagram shown in FIGS. 5 and 6.

The control programs stored in the control memory
32 consists of strings of binary encoded instructions that
are read sequentially and execuied by the computer 41.
The format of the instructions depends on the internal
construction of the computer 41. The method of devel-

- opment of the programs is a well known art that is
described in text books, such as Computer Organization
and Programming by William Gear published by
McGraw-Hill or Microcomputer-based Design by John
B. Peatman, also published by McGraw-Hill.

The memory 31 further includes a customer's card-
holders file section, which contains all the pertinent
financial information for each retail or identification
cardholder and the so-called tramsaction records for
every transaction for every card-holder belonging to
the system. The financial information is typically a lis-
ting of all the transactions undertaken by the customers
within a given time frame, and may include dates for the
customer’s payment of the outstanding balance and the
current balance and credit limit at any given time and
any other financial information required for operation
of the system. The customer transaction record also
includes the PIN number for each customer and the

v customer’s account number, which may advanta-
geously be the machine-readable code on the card. Tt
follows that each card-holder’s record may include any
information that may be legally and advantageously
stored therein.

The memory 31 further includes an optional reverse
encryption algorithm program 34 that operates 1o deci-
pher the data from the retail site in case the data have
- been encrypted by the encrypter 17.

The memory 31 further includes a transaction num-
ber generator program 36 that operates to produce a
" cumulative transaction number that is unique to each
" - transaction, e.g., within a time frame of twenty-four
hours or any other suitable time frame.

The transaction numbers may be non-seguential,
since sequential numbering may possibly provide a clue
to someone intent on defrauding the system, but, it
follows they must be unique to each transaction within
the given time frame.

‘The transaction number s transmitted in the reverse
direction from the transaction center 11 to the transac-
tion site for printing on the transaction site computer
transaction ticket, of which the customer gets one and
the retail center retains one, and the transaction number
is also stored with the transaction record in the card-
holder’s records section 33.

A memory section 37 designated miscellaneons mem-
ory, serves to provide other functions and programs not
included in the above described memory sections,
which are required in the operation of the system and
which perform functions that are conventional,

The transaction center further includes a center
printer 38 that produces a complete transaction ticket
for each transaction, that contains all the data related to
a transaction, namely, the cardholder’s name and ad-
dress, his account number, the transaction number, the
merchant’s name and address, details of the purchase,
such as cost, description of the merchandise or service,
type and date of transaction and other information, if
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desired. One of the tickets is mailed to the customer,
who will then have a complete record of the transacticn
who can use the transaction numbers to correlate the
received ticket with the first but abbreviated ticket he
received at the time and place of the transaction by
means of the transaction number.

Another ticket, but without the cardholder’s account
number, may then be mailed to the merchant for his
records. -

It follows that the complete transaction ticket can be
part of a monthly statement sent to each cardholder and
each merchant, so that no extra postage is reguired,
since each cardholder normally aiready receives a
monthly statement.

In this way, the abbreviated transaction ticket issued
at each transaction site, which contains only the barest
minimum of information, advantageously only the mer-
chants name and a transaction number and a contact
telephone number for the transaction center, is not pro-
viding information that can be used by personnel or
individuals who may get access to the ticket and use it
to defrand the system. As an example, there need not be
a cardholder’s name and account number present at a
retail site for each transaction by every salesperson, as
with the presently known card systems.

The card system, according to the invention, has the
further advantage that each cardholder who has made a
card purchase, and who has a complaint about the pur-
chase can cali the transaction site or the transaction
center. A person at the transaction center can go to a
console 39, with a display 41 and a keyboard 42 and by
means of the transaction number access the customer’s
files 33, and have the entire transaction dispiayed on the
display screen 41 and steps can then be taken to make
adjustments or explain misunderstandings or attend to
whatever cause for concern the cardholder may have.

In a further development of the system described
hereinabove, it is possible for a cardholder to make a
purchase charged to his credit card directly from a
telephone with a touch tone keypad (Touch Tone is an
AT& T registered trademark) withont jeopardizing the
integrity of his card number, es happens with the pres-
ent system. Presently, when a person makes a credit
card purchase over the phone, the person must verbally
present his name and card number over the phone.
Oftentimes, the card number and name gets to the
wrong person who may misuse it to order unwanted
merchandise.

With the system according to the invention, a mer-
chant at the retail site 10 who wishes to take an order
over the telephone line 44 can have a customer, at the
other end of the telephone connection, who has a touch-
tone telephone, tap in his account number and PIN
number which then is entered directly into the card
reader 12 via a telephone interface 43, a manual switch
47 for switching the telephone line 44 1o the telephone
interface 43. In this case, there is no written record of
the transaction site of the cardholder’s account number,
and the transaction proceeds exactly as if the card had
been inserted manually into the card reader. It is there-
fore not necessary that the card number be shown visu-
ally on the card, since the cardholder can read that
number from a sheet of paper and he need not read it
from a card as is now customary.

In a further embodiment of the system, the computer
41 at the transaction center 11 may have access to other
data centers via modems 47. These data centers may be
computers with memories that contain additional infor-
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mation about the cardholders belonging to various
card-issuing organizations, Such information may be
credit limits, card account balance, credit status, such as
stolen or lost cards, credit hold, driver's license status,
medical records, insurance, organ donors, and so on.

Typically, each of those data centers would represent
the cardholder files for participating card issuers.

It follows that the card connections to the participat-
ing card issuers could be two-way daia connections, so
that each participating card issver would maintain its
own customer's files and send its own manual state-
ments to its own cardholders.

Alterngtively the card-issuer and the cardholders
may sgree on issuing consolidated common statements
to each customer,

FIG. 4A shows a typical card reader 12 shown in a
perspective view. A housing 54 formed as a conven-
tionai console contains the card slot 52 for leading to an
internal card reading mechanism for reading the ma-
chine-readable number on the card inserted into the
slot. A keyboard 22 is the transaction input device for
entering details such as cost, merchandise or service
purchased, cost, date and so on. A display 53 repeats the
data entered on a display screen. A built-in printer pro-
duces the abbreviated ticket 19 which contains only the
transaction number, the name of the retail site and possi-
bly a minimum of other information such as date and the
merchant’s name, address and telephone number.

The housing 54 advantageously also contains the

... computer 14 with memory 16, the encrypter 17 and the
... modem 24 shown in FIG. 1A. An opening 56 at the top
. - or back of the housing 54 serves to receive the code key

. 23, FIG. 4B, for the encryption. These elements are all

typically composed of electronic component and parts
and fit readily together in a single housing 54 with a
commeon on-off switch 51,

A separate keypad 21 with a ready light 27 is con-

. nected to the card reader 12 by a cord 12a or which

may have a cordless connection using radio, infrared,

.- acoustic or any other type connection, which may fur-
" ther be “scrambled” for added privacy, and serves to

enter the card holder’s PIN number,
The card reader 12 may furiher have connections to

telephone lines or other data links, namely the data link

26 to the transaction center and the switched telephone
line 44 to a central office for use for retail transactions
conducted over a telephone.

FIG. 4B shows 2 code key 23, which advantageously
contains simply a small read-only memory for the en-
cryption code, which can be inserted in the code key
slot 56 and replaced whenevet a new encryption code is
destred.

FIGS. 2A, 2B and 2C show a typical transaction card
16 that is well suited for use in the transaction system,
according to the invention. The card is advantageously
a thin flexible plastic card, as seen in the edge view of
FIG. 2A, 1t typically does not have raised letters for
producing a carbon copy as do conventional credit or
identification cards. On one side it has a magnetic stripe
61 that holds in magnetically imprinted characters or
codes the account number of the cardholder. Another
field 62 shows in clear letters the name of the card issuer
or a common transaction center which is responsible for
the administration of the card, and its name, address and
telephone number may also be shown in this field, If
several card issuers jointly participate as associate card
issners, their names and/or logos may show in the fields
63. FIG. 2C shows the reverse side of the card which
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10
may show, in the field §9, the name of the card holder,
and a field 67 may show his written signature. A third
field 68 may show instructions and conditions for the
card user.

FIG. 3 shows in block diagram the main elements of
a card reader seen in perspective view in FIG. 4A. The
elements shown in FIG. 3 are essentially electronic
components that perform all the functions of the card
reader 12.

The main control component is 2 computer 14 which
contains a central processing unit (CPU) of a suitable
type such as an Intel 8080 or any other suitable type.
The computer 14 is connected with the individual ele-
ments via an address bus 71, which is a conventional
multi-wire bus that can address any part of the system.
A number of data busses 72 interconnect the various
elements and transmit and receive data and instructions
between the elements. Typically, the data bus is also a
single multiwire bus, but is drawn as muliiple single
lines in order to better show the data flow as described
herebelow.

- The computer 14 is connected via the address bus 71
and a data bus 72 to a data memory 16 which is a con-
ventional, typically solid-state computer memory di-
vided into various sectors for string in binary encoded
form various types of information.

The sector 78 holds the control programs that govern
al] the control functions of the card reader 12, substan-
tially as described in the flow charts 5 and 6. The sector
73 serves to receive and temporarily store the card
number, as it is read from the card reader mechanism
via the data line 72. The sector 74 stores the PIN num-
ber as it is entered by the cardholder on the keypad 21
via data Jine 72b. The transaction data sector 76 stores
the transaction data such as type of merchandise, cost,
date and so forth as they are entered on the transaction
input data device 22 via data bus 72c. The sector mer-
chant Ne. 77 stores the merchant number which may be
entered at the input data device or entered automati-
cally by some suitable built-in data device. The sector
78 which contains controls was described hereinabove.
The miscellanous programs sector 79 contains a multi-
tnde of programs and data used for so-called “house-
keeping” chores, function monitor programs and so
forth.

After the completion of a transaction, and all its data
have been transmitted to the transaction center, all
transaction data, including the PIN are erased, to insure
that it is kept secret.

The contents of the memory 16 is called software,
and may be permanently stored in read-only ROM’s or
EROM’s, while ther data may be transient data, stored
in random access memory (RAM).

Other parts of the card reader may be so-called hard-
ware, namely the display 53, which receives the trans-
action data via data bus 724 from the transaction data
sector 76, the printer 18 which prints the transaction
ticket and the retail establishment name and the transac-
tion number and optionally the date as received from
the control program sector 78 or a separate sector as-
signed to that function. The encrypter 17 converts all
data 10 be sent to the transaction center to encrypted
code as explained hereinabove and retransmits the en-
crypted code via data bus 72¢ to a component generally
known as 2 universal asynchronous receivertransmitter
81 (UART) that converts the encrypted data into serial,
machine-sendable data form, which is, in turn sent to
the modem 24 that converts the data to data especially
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modulated and conditioned for data line transmission.
The transaction input data device 22 is typically a key-
board. The telephone interface 43 serves to receive the
data sent from the remote telephone of a customer who
wishes to perform a retail transaction from a touchtone
telephone, The telephone interface 43 essentially is a
tone receiver for selectively receiving the particular
frequencies transmitted from the touch-tone telephone,
generally known as dual-tone multifrequency signals
(DTMF) which is a well known, worldwide accepted
signalling standard. The telephone interface typically
retransmits the received signals as binary encoded data
on the data line 72C to the card number sector 73 and
the PIN No. sector 74 ‘

Other hardware elements and the encrypting key 23
for controlling the encrypter 17, and a power supply 82
which may also include a stand-by power supply 83 and
a battery 84 for supplying power under main power
failure conditions.

FIGS. 5 and 6 describe, in flow-chart form, the step-
by-step progression of a transaction. :

At Start 100, 2 card is inserted, and read in steps 101
and 162 and stored in the card reader computer mem-
ory. Next the customer enters his PIN number, and if
applicable the code for the particular associate card-
issuer he wishes to deal with in steps 103 and 104. Next,
the card reader automatically engages the transaction
center via the data line 26 and seeks to connect with the
center in a so-called “hand-shake” procedure shown in
FIG. 7A. Establishing connection with the transaction
center takes place in steps 105, the decision step 106
which decides if the center is available for transaction,
and possibly a Wait step 107, if the Center is not avail-
able. After the center is engaged, an optional data en-
cryption step 108 is performed and the data are sent and
received by the center in steps 109 and 110. At the
center, if encrypted, the data are first deciphered in step
111 and the center computer scans the customer’s file at
the center to check if he is in good standing, in step 113
If he is not, a “No-go” message is sent to the retail site
in step 114 and the process comes to & halt in steps 115
and 130 (End). If the cardholder is in good standing a
transaction number is fetched from the transaction num-
ber generator 36 in step 116, and, if applicable, en-
crypted and sent with approval to the transaction site in
steps 117 and 118. The transaction number is next tem-
porarily stored in the transaction terminal and the go-
ahead signal is signalled by the terminal in steps 119 and
120 (FIG. 6). The transaction can now proceed and the
transaction data are entered at the terminal, possibly
encrypied there, and sent to the transaction center in-
steps 121, 122 and 123. A data check for validity of the
data such as a parity check may be performed at the
center in step 124, and retransmitted back to the termi-
nal for verification. If the data are validated, the trans-
action terminal prints a transaction ticket with limited
information, namely, the retail site name, the transac-
tion number and the date in step 125. The customer gets
a copy and the retail center retains a copy as a record of
the transaction, as shown in steps 126 and £27. At the
transaction center the entire transaction is recorded in
the customer’s file 33, and the customer's account is
debited for the amount of the transaction in step 128.
Next at the transaction center, advaniageously at the
end of a billing period, a statement is sent to the cus-
tomer and to the retail center. The statements can be
sent to designated persons at the retail center, so that
the transaction is not generally reported to personnel
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who have no need to be informed thereof. Thereby,
additional protection of the card-holder’s account num-
ber and transaction data are attained.

FIGS. 7A-D show details of the transmitted data
format. FIG. 7A is the “handshake” procedure preced-
ing the firm engagement between the transaction site
computer and the transaction center computer. FIG. 7B
shows the data format transmitted from the transaction
site to the transaction center, consisting of the card
number, the transaction data, the merchant or transac-
tion site identity, and the card type, indicating which
associate card-issuer the customer selects to use. FIG.
#C shows the data returned from the transaction center,
consisting of the transaction rumber, transaction ap-
proval and the transaction data returned for verification
only. FIG. 7D is a final verification process in which
both computers perform a final comparison of data to
assure conformance of data at both ends of the transac-
tion, which it again sent back to retain correlation (with
the transaction center’s.)

The integrity of the card system disclosed herein-
above can be further improved by adding additional
personal identifying information data to the card, such
as the signature, voice print or a thumb-print to be
shown on the card. With uses of existing technology,
such data can be converted to digital form and stored,
using high density data storage such as holographic or
similar state-of-the-art memory on the card, and read by
an appropriately equipped card reader for comparison
with corresponding data contained in the cardholder’s
file at the transaction center.

The use of a common transaction center has the ad-
vantage that lost or stolen cards can be quickly voided
by a simple telephone call from anywhere to the trans-
action center. Also, faked and counterfeit cards using
invalid, non-recorded card numbers can be quickly
detected, since such a number would have no corre-
sponding PIN-number. Such cards can be quickiy
voided and/or reinstated using widely distributed net-
works, such as are now coming into existence.

In providing the dats link between the transaction
center and the transaction site, it is to be understood
that the data transmitting medium may be any suitable
dita transmission’ means, inclading dedicated or
switched, dial-up data lines, voiceband channels that
may be switched or dedicated, optic fiber or microwave
channels and so forth. i

The transaction card, as described hereinabove can
be used, as described, for a credit card or a personal
identification card, and can have further utility as a for
example, a medical IDcard for admission to medical
facilities, and may include medical information and
history about the cardholder in the machinereadable
field 61, FIG. 2B, which may be printed out by the
printer 18 fo the card reader 12, after the identity of the
cardholder has been verified at the transaction center.
In this application, medical centers, hospitals, even am-
bulances with medical personnel may be equipped with
a card reader of the type described hereinabove, using
the vehicle’s two-way radio as a data link to the transac-
tion center.

For further securing the security of the system, both
the card reader 12 with its associated components, and
the transaction center ¥1 may have stand-by power
supply systems, shown as a power supply 82, a stand-by
power unit 83 and a battery 84, seen in FIG. 3.
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For further enhancement of the utility of the card
system, each card reader may have capability for auto-
matic dialing the connection to the transaction center.

I claim:

1. A financial and identification card transaction sys-
tem for protecting transactions between a plurality of
cardholders, each having a card, with a machine-read-
zble code imprinted thereon and a card-issuing organi-
zation via at least one transaction site connected by a
data channel with a remote transaction center, the sys-
tem which comprises:

a card reader disposed at the transaction site for read-
ing the machine-readable code imprinted on the
card, the machine readable code including a card-
holder code that is unique to cach cardholder;

a transaction number that uniquely identifies each
‘transaction; -

a transaction number store included with the card
reader for receiving and storing the transaction
number from the transaction center;

a transaction data input device connected to the card
reader for receiving transaction data;

a printer connected to the card reader for printing a
transaction ticket which includes the transaction
number;

a center computer disposed at the transaction center
having memory for storing transaction data re-
ceived from the card reader via the data channel;

a transaction number generator included with the
center computer for generating the transaction
number.

2. A card transaction system according to claim 1

- wherein said card reader further comprises a keyboard
" for receiving a personal identification number (PIN}
© that combined with the machine-readable code,
uniquely identifies each card-holder.
3. A card transaction system according to claim 1
wherein said transaction ticket has a number printed
- thereon which consists essentially of the transaction
number. '
4. A card transaction system according to claim 3
.o~wherein said number printed on the tramsaction ticket
+ further comprises the date of the transaction.
B A card transaction system according to claim 4
wherein said transaction ticket comprises two copies, of

—

5

25

30

35

40

which one is given to the cardholder as a record of the 45

transaction, and one is filed at the transaction site.

6. A card transaction system according to claim §
which further comprises:

a microcomputer having a memory for storing a con-

trol program for controlling the card reader.

7. A transaction system according to claim 6 further
comprising a modem for receiving and transmitting
data transmitted on said data channel between said card
reader and said transaction center.

8. A card transaction system according to claim 7
further comprising an encrypter connected to the card
reader for encrypting data transmitted form the card
reader to the iransaction center and for deciphering
data received from the transaction center; and an en-
cryption algorithm stored in said center computer for
deciphering data received from said card reader and for
encrypting data transmitted to said card reader.

9. A card transaction system according to claim 8
comprising a code key, which includes a plug-in read-
only memory inserted into said encrypter.

10. A card transaction system according to claim 1
further comprising a telephone interface connected to
an incoming telephone line for receiving the personal
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identification number and the cardholder code from a
remote telephone disposed at a remote location.

11. A card transaction system according to claim 1
wherein said transaction center comprises a transaction
center interface connected to said center computer and
2 modem disposed in the connection between the trans-
action center interface and the data channel, the trans-
action center interface operating to convert digital par-
aflel data in the computer to serial digital data in the
data channel.

12. A card transaction system according to claim 1
further comprising:

a center computer memory;

a control program included in the center computer
memory for controlling the transaction center in-
terface;

a cardholder file memory included in the center com-
puter memory for containing cardholder records.

13. A card transaction system according to claim 32
comprising at least one further data channel for data
commenication between the transaction center and at
least one participating card-issners data files for inter-
changing of cardholder related data.

14. A card transaction system according to claim 13
comprising at least one center printer for printing a
complete transaction record for each transaction, the
transaction record which includes all transaction data,
the transaction number and the cardholders code, the
transaction record for transmittal to the cardholder and
to the retail site.

15. A card transaction system according to claim 14
comprising a computer terminal connected to said cen-
ter computer, the terminal which includes a display and
a keyboard for interactively communicating with the
cardholder’s records and the encryption algorithm,

16. A card transaction system according to claim 1
wherein said data channel may be a fixed dedicated data
channel.

17. A card transaction system according to claim 1
wherein said data channel may be 2 switched data chan-
nel.

18. A card transaction system according to claim 1
wherein said data channel may be a digital data chamnel.

19. A card transaction system according to claim 1
further comprising a stand-by power supply connected-
to the card reader for supplying stand-by power during
main power failure.

20. A card transaction system according to claim 1
further comprising a stand-by power supply connected
to the transaction center for supplying stand-by power
during main power failure.

21. A card transaction system according to claim 1
further comprising medical data for the card holder,
included in the machine-readable card.

22. A card transaction system according to claim 1
further comprising data links from the transaction cen-
ter to associate card-issuer’s data centers for further
verification of data.

23. A card transaction system according to claim 1
further comprising personal identifying data related to
the cardholder. -

24. A card transaction system according to claim 23
wherein said personal identifying data include finger
prints.

25. A card transaction system according to claim 23
wherein said personal identifying data include facial
image data.

26. A card transaction system according to claim 23
wherein said personal identifying data include voice

print data.
LI * *® *
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