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DEFENDANTS’ MOTIONS FOR SUMMARY
JUDGMENT
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In Re: Social Media Adolescent Addiction/Personal Injury Products Liability Litigation
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Problematic Use

We define Problematic Use (PU) as experiencing both of
the following issues “very often” or “all the time”:

*  Lack of control or feelings of guilt over Facebook
use.
: ‘ : CONTROL OVER TIME SPENT
*  Negative impact in at least one of the following OR FEELINGS OF GUILT

areas: productivity, sleep, parenting, or relationships.

This is sometimes referred to as “social media addiction” da i Bt
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acebook Well-being

» The best external research indicates that
Facebook’s impact on people’s well-being* is
negative. FB can have a negative effect when people
feel a lack of control over the experience or when use
undermines other aspects of life.

*  We've identified 3 drivers that might be contributing to
negative well-being**: Problematic Use, Loneliness, and Social
Comparison

* In H2 2019, we conducted foundational research to
unpack Problematic Use (PU). This report presents
our findings on PU, specifically.
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« People perceive the impact. » a comparative su
with competitors, people perceived lower well-being an fr%
problematic use on Facebook mmpmmﬁ to any other serv
{Twitter, YouTube, 16, WA, Snapchat, Reddit, World of
Warcraft) 10

« There is increasing industry activity in this

space. s?a;:z;::ﬁ%:?f and Google continue to invest in this space,
generating a steady series of announcements. ?‘?mfﬂ and
Instagram also have well-being offerings. See our Competitive
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