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VI DEOGRAPHER: Good mor ni ng.
We are now on the record. My name is
Darnell Brown. ' m the videographer
wi th Gol kow.

Today's date is April 24, 2015
{sic}, and the time is now 9:05 a. m

This video deposition is being
held in Palo Alto, California, in the
matter of Social Media Adol escent
Addiction, for United States District
Court, for the Northern District of
California.

The deponent is Neal Mohan.

Counsel will be noted on the
stenographic record.

The court reporter is Carrie
Campbell, CSR number 13921, and will

now swear in the witness.

NEAL MOHAN,
of | awful age, having been first duly sworn
to tell the truth, the whole truth and
not hi ng but the truth, deposes and says on

behal f of the Plaintiffs, as foll ows:

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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DI RECT EXAMI NATI ON
QUESTI ONS BY MS. CONROY:
Q. Good morning, M. Mohan.
A. Good mor ni ng.
Q. | introduced myself earlier.
My name is Jayne Conroy, and | represent the

plaintiffs in this case.

We al so have some fol ks that
are on the Zoom screen, and their names are
going to be on the record so you'll know
who's here.

And we al so have a few
exhibits, just so that there's warning to
everyone, that have a competitor protective
order status. And so when those are comi ng
up, we will take a break or stop the
deposition and do something so that we can
put others who do not represent YouTube or
are not involved directly with YouTube to go
into a breakout room

Okay?

Not hi ng you need to worry
about, just to let that -- so that people
don't get nervous online.

A. Thank you.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Q. Have you ever been deposed
before?

A. | have, yes.

Q. Okay. On how many occasi ons?

A. | would say about two or three
occasi ons, yes.

Q. Okay. And were they in-person
depositions?

A. They were -- they were |ike
t his. I think one maybe mi ght have been on
video, but they were -- they were generally
i ke this, this type of a room.

Q. Okay. So you sort -- you know
the ground rules pretty much?

A. | do. | think -- | mean,
unl ess there's anything else specific you'd
want to share.

Q. No, Ms. Campbell is going to
keep track --

A. Okay.

Q. -- of us when we talk over each
ot her, so that's the worst thing we can do.

A. Okay.

Q. Have you ever testified before

Golkow Technologies,

877-370-3377

A Veritext Division

WWWw.veritext.com
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on Linkedln.
A. Sur e. Oh, it's right here.
Q. Yes. You're free to |l ook at it

either on the screen or hardcopy, whatever is

easi est for you.

A. Okay.

Q. And we'll mark this as
Exhibit 1.

And this goes through -- did

you develop -- did you create this profile?

A. | did, yes.

Q. Okay. And if we go back to the
begi nning, it starts with your education and

t hen Accenture, DoubleClick, and then you
begin at Google in March of 2008.

Do you see that?

A. I do see that, yes.

Q. Okay. SVP, is that vice
presi dent of sales?

A. No, that's senior vice
president. That was my -- what | was

ultimately promoted up into during my time at
Googl e.
Q. Okay. And could you descri be

for me what display and video ads, what that

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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encompassed or what your responsibilities as

senior vice president for display and video

ads - -
A. Sur e.
Q. -- was all about?
A. So display and video ads are

basically the i mage ads and video ads that
you would see on, really, websites across the
i nternet. And so, you know, on the -- on the
page of The New York Times or Wall Street
Journal or what have you, those were called
di spl ay ads.

And video ads, of course, are
the, you know, kind of video, instream ads
t hat would run on websites |ike YouTube or
CNN or kind of where they have video.

And my job was product
management for those, so building the
products that our advertiser and publisher
clients would use to run their businesses.
And so | did that for a number of years. And
that's basically what display and video ads
are.

Q. Okay. And for approxi mately

how | ong were you senior vice president at

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Googl e?
A. | was -- oh, let's see. When
was | -- this is a long time ago now.
So | was promoted to senior
vice president maybe -- | think maybe 2014,

maybe 2015, something |like that, and by then
| moved over to YouTube shortly -- shortly
after that.

And I'"'m technically -- [1"1II
continue to be a senior vice president at
Googl e.

Q. | see.
So even though you're CEO of

YouTube, you're also a senior vice president

at - -
A. Yeah - -
Q. -- Googl e?
A. -- YouTube is kind of like a --
MR. PETROSI NELLI : Let her
finish the question before you answer.
THE W TNESS: Yeah. Sorry.
Yes.
QUESTI ONS BY MS. CONROY:
Q. There, we just did it. See?
But it wasn't -- it wasn't Ms. Campbell

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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that --
A. | apol ogize for that.
MR. PETROSI NELLI : That was her
faul t. Don't worry about it.
THE W TNESS: "' m sorry. [''m
sorry. Your question was?
QUESTI ONS BY MS. CONROY:
Q. So et me ask you. So even

t hough you are a CEO of YouTube, you are --

al so remain senior vice president at Googl e?
A. Correct.
Q. Okay. And has your e-mail

remai ned the same the entire time you' ve been

at Googl e?

A. Yes.
Q. And that's -- what is your
e-mail ?
A Woe-mail is [
Q. Are there any YouTube e-mail s?
A. | do have a YouTube e-mail
addr ess. | guess technically it's

I They all go to the same

pl ace.
Q. Okay. Can you describe for me

your move -- |I'm going to call it a move.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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" m not sure what it really was -- from
Google to YouTube?

A. So | moved over from Google to
YouTube towards the end of 2015, and |I moved
in the capacity as chief product officer. So
my responsibility at YouTube was really
buil ding our products for our -- for our

vi ewers, our consumers, also for our
creators, the content creators, that upl oad
their video content to YouTube.

And so that's -- those are the
areas that | | ooked after. Trust and safety
was a part of that as well.

Q. Had you had any
responsibilities with respect to YouTube
before your move in 20157

A. Yeah. So I didn't have formal
responsibilities over the products as |
descri bed, but in my capacity | eading our
di spl ay and video ads business, | was
responsi ble for the advertising that was on
YouTube.

So I did work with YouTube in
the capacity of building advertiser products

t hat, you know, resulted in the ads that ran

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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VI DEOGRAPHER: Yep, | ooks good.
| closed the rooms
(YouTube- Mohan Exhibit 7 marked
for identification.)
QUESTI ONS BY MS. CONROY:
Q. Okay. We'll mark as the next
exhibit, 7, a document with the
Bates 04703742 through 46.
You're free to | ook at this.
" m only going to be asking you about -- a
little bit about the first page.
A. Okay.
Q. This is a document that says,

"Gl obal age inference model 2023, YouTube

only." And the author is || N N
B 2nd it's dated October 21, 2022.

A. Yes, and | will have to read it

here because it's also in tiny font.

Q. Do you know | "

A. | do, yes. She's a product
manager .

Q. Okay. And is she at YouTube?

A. | believe she is still at
YouTube.

Q. And if you just take a | ook at

Golkow Technologies,
877-370-3377 A Veritext Division www.veritext.com
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the very top, Background, it says, "Youth is
a key YouTube initiative in 2023, and
responsi bly growing the youth segment is a
top priority for YouTube across multiple

product strategies.

Do you see that on the screen?

A. | do see that, yes.

Q. Okay. And then |I'm going to be
| ooking at number 1, which says, "Youth North
Star."

Okay?

A. Okay.

Q. It says, "Declared age has a
| ow recall but high precision for under 18."

Do you see that?

A. “"Decl ared age" -- okay. Yes.
Q. And hel pfully, it goes on to
explain exactly what that means.

“"Meani ng those who say they are
under 18 are likely to be under 18, but only
a small fraction of those who are actually
under 18 are declaring accurately."

Do you see that?

A. I do see that, yes.
Q. “"To set a higher bar for

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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safety, we'd |like to expand our protections,
gl obally, to users that could be minors,
i ndependent of their decl ared age."
Do you see that?
A. Uh- huh, vyes.
Q. And is that -- so that's
somet hing that _was wor ki ng on as a
product manager at YouTube?
MR. PETROSI NELLI : Object to
the form
THE W TNESS: | don't remember
exactly what - was wor king on. She
may have been working on this effort
in conjunction with many other people.
' mtrying to remember what team she
was actually on.
| don't think she was the
person solely responsi ble for that,
but she mi ght have been one of the
peopl e who was involved. Il think she
was on our -- maybe on our identity
teams but not on the youth team.
So | don't remember exactly

what she was working on.

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com
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have to get built, trained on ground truth

and usage patterns for each country, |anguage
pair.
So -- but | do believe that
that -- that dispersion is available in
the -- in the UK.
Q. And so under 18 users, whether

t hey have declared themselves to be under 18
or not, in the UK would receive -- the
classifier would work for them
Correct?
MR. PETROSI NELLI : Obj ect to
the form
THE W TNESS: Again, | can't
remember exactly when we rolled that
out . In my -- so I'"m not sure how
many years subsequent to this
announcement we rolled it out in the
UK.
But | believe -- in fact, |
think we did it relatively recently,
if I'"m not m staken. So it mght be a
brand new thing.
QUESTI ONS BY MS. CONROY:
Q. So in the UK, you are using the

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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inferred age for the application of the --
" m going to call it the classifier or the

vi deo issue?

MR. PETROSI NELLI : Obj ect to
the form

THE W TNESS: Yes, | just -- |
can't -- | wunfortunately can't tel
you exactly when. | believe it was
relatively recent, but -- and again,
for those same reasons that | was
menti oning, which is, we want to get
t hese classifiers to a -- to a level
that we feel comfortable that we can

| ayer on top of our recommendati ons.

Now, of course, just

wasn't available in the UK

because it

at

the same

time it was available in the US

doesn't mean that we didn't

saf eguards in place in al

have ot her

of

t hese

ot her pl aces. It was of course built

on top of our existing recommendati on

architecture, all of the safety

st andards that we have in

recommendati ons.

You know, the recommendati ons

877-370-3377

Golkow Technologies,
A Veritext Division

WWWw.veritext.com
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feature is ultimately they're
recommendi ng content. And all of the
content on YouTube, of course, is
subject to all of our community

gui delines and how they work in terms
of what's allowed, what's not all owed.
And so all of that, all of
t hose safeguards, apply globally. And
so that was whether you're a UK user,
a US user.
Now, this concept of sort of

di spersing repeated content is
somet hing that we started in the US,
but we want to fast-follow now that we
feel Ilike we have a -- you know, a
product. And our child devel opment
experts speak very highly of this
capability, and so I'd like to roll it
out globally as quickly as possible.
It's a feature that we're very proud
of .

QUESTI ONS BY MS. CONROY:
Q. But it's still not available to

under 18 users who are declared as older than

18 in the United States?

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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MR. PETROSI NELLI : Object to
the form
THE W TNESS: Sorry. So it is
avail able -- it is for under 18 users.
In the US, we have this effort
now to bring a |lot of that inference
technol ogy that we've sort of refined
and honed after years in Europe to the
US, if that's your question.
And this capability was started
in the US, is not globally everywhere.
We'd like for it to be globally
everywhere.
So it's kind of like these two
t hings are crossing, but of course
it's all part of our ultimately
getting to a global usage, as |
articulated, in terms of our kind of
all-children principle.
QUESTI ONS BY MS. CONROY:
Q. Ri ght .
But as of 2023, and as of April
of 2025, this is not available to someone
under 18 in the United States who has

decl ared their age to be over 18 because the

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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1 inference model is not yet active in the US.
2 Correct?
3 MR. PETROSI NELLI : Object to
4 the form
5 THE W TNESS: Correct. We do
6 not have the inference model here in
7 the US for the reasons | highlighted
8 before, which is, you know, we rolled
9 It out in accordance with the law in
10 Europe.
11 It has gotten dramatically
12 better. | think it has gotten to the
13 point where |I -- we feel comfortable,
14 or at least | feel comfortable,
15 stating our intention of rolling it
16 out here in the US.
17 But we have work to do to get
18 it to roll out. | want it to be a
19 very high quality classifier before we
20 roll it out because of all those costs
21 that | talked about in terms of false
22 positives and false negatives. So
23 that is work that's underway today.
24 QUESTI ONS BY MS. CONROY:
25 Q. Do you know if any of the

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com
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UNI TED STATES DI STRI CT COURT
NORTHERN DI STRI CT OF CALI FORNI A

IN RE: SOCI AL MEDI A
ADOLESCENT ADDI CTI ON/ PERSONAL
I NJURY PRODUCTS LI ABILITY

)

)

) MDL No.
LI TI GATI ON )

)

)

)

THI' S DOCUMENT RELATES TO:
ALL ACTI ONS

Page 1

3047

SUPERI OR COURT OF THE STATE OF CALI FORNI A

COUNTY OF LOS ANGELES
UNLI Ml TED JURI SDI CTI ON

COORDI NATI ON PROCEEDI NG

Lead Case No.

)
SPECI AL TITLE [ RULE 3.550] ) 22STCV21355
)
SOCI AL MEDI A CASES ) JCCP No. 5225
_______________________________ )
THI S DOCUMENT RELATES TO: ) Judge:
ALL ACTI ONS ) Carolyn B.

) Kuhl, Dept.12

THURSDAY, APRIL 24, 2025
CONFI DENTI AL - ATTORNEYS' EYES ONLY -
PURSUANT TO PROTECTI VE ORDER

Vi deot aped deposition of Neal

Mohan, held at the offices of W I son Sonsi ni
Goodrich & Rosati, 650 Page M Il Road, Palo

Alto, California, commencing at 9:05 a.m
Pacific Time, on the above date, before
Carrie A. Campbell, Registered Dipl omate
Reporter, Certified Realtime Reporter,
Illinois, California & Texas Certified

Short hand Reporter, M ssouri, Kansas,
Loui siana & New Jersey Certified Court
Reporter.

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com
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MR. PETROSI NELLI : You got - -
THE W TNESS: Sorry. Yes, |
do.
QUESTI ONS BY MS. CONROY:
Q. And that is active in the
United States as well, correct, that

teen-supervi sed account?

A. The teen-supervised account,
but | think you're referring to the Famly
Center here.

Q. Well, | believe in the UK it's
called -- or in Europe it's called Famly
Center, but in the US it's called teen

supervision?

A. lf -- | believe it's called
Fam |y Center in -- they're two separate
t hings.

Q. Okay.

A. There's the supervised

experiences, and then there's this Famly
Center, which, within a couple of taps, if
you open up the YouTube app, you can get to,
and it basically shows you what it's -- what
it's describing here.

Q. It shows you the number of

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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up -- your teen's uploads, subscriptions and
comment s?

A. Yes. That's the design.

Q. And is that true in the US as
wel | ?

A. Yes.

Q. And it's called Famly Center
in the US?

A. Yeah. We spell it differently
here, but...

Q. Al'l right. Just one of those
little --

A. Yeah.

Q. -- complicating things.

It would not, however, inform a

parent of a teenager if the teenager had

i naccurately declared their age.

Correct?
A. Well, this is -- this is
descri bing something a little bit different.

So let me just clarify here, which is, this
is a new feature, which is actually being
able to link together two accounts. And so
this is really just based on two accounts

wanting to be |inked together, and |I believe

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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it actually works independent of age. [
have to confirm that.

But the idea here is to --
again, this is input that we got from our
child devel opment experts -- is to really --
especially for teenaged users, is to strike
t he bal ance between actually giving them some
agency and autonomy and freedom and parent al
control.

So this feature describes

basically a parent being able to go into

Fami |y Center or -- | think it here also is a
i nk. It m ght actually take you to the help
center. " m not sure where this blog Iinks
to.

But then you get an invitation
t hat goes to the account of the child, the

teen In this case, and those two accounts can

then be |inked. And when those two accounts
are |linked, then you see all of these types
of things.

And so it's not dependent on
that sort of criteria that you're describing.
It's Ilike back to the point that | was

maki ng, which is, in addition to, you know,

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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t hose sort of 10, 12 different other

saf eguards that | was describing, including
some of them highlighted here, we built yet
anot her capability, which is parents and

sitting down with their children, saying,

hey, I'"'m comfortable with you using YouTube.
| would |love to have this type of a link
As you can see, it gives the

l i nki ng account access to some information,
particularly the information that child
devel opment experts told us that are -- that
i's most i mportant. And when there's sort of
t hat voluntarily linking happening, then this
is what's made avail abl e.

So it's a bit of a different
feature than sort of, |ike, something that's
turned off or on by default, depending on the

age, just to describe it.

Q. Does this -- it says that it
shows somet hing, including the number of
upl oads.

Does it identify the uploads?

A. It does not identify the
uploads in this case, but it will also -- it
does what you -- if you continue to read that

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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paragraph, it does something that at | east
the experts told us was the more i mportant
pi ece, which is actually the notification at
the moment of upload.

And this is actually a really
good exampl e of what | was describing before,
which is, it's important to have multiple
saf eguards in place as opposed to just
anchoring on sort of this 18-plus sort of
boundary, what content versus not, because
what the -- what child devel opment experts
have told us is actually the more i mportant
pi eces are around the creation and the upl oad
pi ece and the sharing piece and the
commenting piece.

And so we wanted to design
somet hing that actually addressed that
particul ar use case because it mi ght turn out
t hat parents are very comfortable with using
YouTube. You know, it's a |earning
application. You know, 90 percent-plus of
t eachers use it in the classroom every single
day.

And so we didn't want to

restrict that sort of really positive use

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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case of YouTube at the -- but wanted to make
it -- make it having a feature that actually

addressed the things that some subset of
parents may particularly be concerned about,

which is uploading content, posting, et

cetera.

And so that's where this sort
of, like, Famly Center account |inking piece
came in. Because the idea was, give teens
the ability to explore, develop new
interests, |learn new things, but also give

parents some insight into behavior that they
m ght deem to be areas that they mi ght want
to check in on more.

And so as this highlights here,
this was somet hing that was done not just in
partnership with our advisory counci
experts, but was also with, you know, pretty
wel |l -respected, highly regarded, child
devel opment experts |ike common sense
net wor ks, Common Sense Media, et cetera.

So, then, you know, this is
anot her feature that, you know, |'m very
proud of that we sort of |ayered on top of

it, because it is one of those things that we

Golkow Technologies,
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were told facilitates that conversation

bet ween parents and their teens, just I|ike
parents and teens have conversations around,
you know, when to get your driver's license
and all of those other things that teens, you
know, go through as rites of passage.

Q. Do you recall if it was ever
di scussed whether to add watch time into what
is a shared insight?

A. I can't remember exactly what
set of features were discussed or not, but |
do remember this general concept of actually
having the features address those types of
things that were most i mportant to parents
and what the experts sort of called out and
sort of layering on those things fromthere.
Because we had things on the watch time side
i ke the Take a Breaks, et cetera, and this
particular thing was trying to get at sort of
t hreading that needle in terms of what -- you
know, what we would hear from experts, which
is, yes, this broad corpus is important.

So if a young person spends
three hours on YouTube, you know, | earning

how to do al gebra, that mi ght be okay. But

Golkow Technologies,
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this concept in a global sense.

Now, as | described in terms of
the recommendati on di spersion before,
different technol ogies are in

different states for different parts

of the worl d. As we've tal ked about
in the case of inference, it was in
different states, just like it was for

the dispersion piece.

But the concept, ideally, is
for this under 18 piece. And the idea
behi nd this paragraph, just to put it
into context, is what | was alluding
to before, which is, advertising is
the means by which content on YouTube
and, you know, for that matter, really

in other parts of the internet, too,

is available to famlies of all kind
of economic situations. And so that's
why the -- the post, | felt like it

was i mportant to address that because
it takes money to produce this
content, of course.

(YouTube- Mohan Exhibit 12

mar ked for identification.)
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1 QUESTI ONS BY MS. CONROY:
2 Q. Okay. Let's take a | ook at
3 what we're going to mark as Exhibit 12, which
4 is a large document, but |I'm going to direct
5 you to -- look through it, but I'm going to
6 direct you to some pages when you're ready.
7 A. Okay.
8 Q. And it's GOOGLE 05867998
9 t hrough 8083. And the title is, "Age
10 Assurance Foll ow-Up, Gl obal Velocity,
11 January 27, 2025."
12 A. Okay .
13 MR. PETROSI NELLI : And do you
14 want to say what slides you're going
15 to want himto particularly ook at?
16 QUESTI ONS BY MS. CONROY:
17 Q. I owill.
18 You may want to -- what |I'm
19 going to ask you about, it |ooks |ike there's
20 a little bit of discussion at the very
21 begi nning about your statement in your
22 February 2025 best -- big bets for the
23 company.
24 And then |I'm going to | ook at
25 slide 9. | " m going by the -- |1"m going by

Golkow Technologies,
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t he GOOGLE pages now.
A. Okay.
Q. Slide 22. Slide 24.
A. " m sorry, do you see the
GOOGLE pages?

MR. PETROSI NELLI : Yes, this
right here. She's just reading off --
so 9 would be this.

THE W TNESS: | see. Okay.

9 -- you said 9 and then 247?

QUESTI ONS BY MS. CONROY:

Q. Yeah.

And then a couple after that,

but that will give you a --

A. Okay.

Q. That will give you a start.

A. Al'l right. Let me just | eaf
t hrough this quickly.

Sorry, you said 24. Ri ght ?
Q. Did I?

MR. PETROSI NELLI : 22 and 24.

THE W TNESS: 22. Ok ay.

Okay. l've -- | haven't | ooked
at every page, but | have gl anced at

I t.

Golkow Technologies,
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QUESTI ONS BY MS. CONROY:

Q. l*'m going to ask you a
guestion, and you take your time if you want
to |l ook at something more.

A. Okay.

Q. Let's just | ook at page 2,
which is a slide that just says, "Age
assurance announcement . ”

A. Uh- huh. | see that.

Q. Would this -- would this have

been something you saw?
A. Would | have seen this deck?

| may have seen this deck,

yeah.

Q. Okay.

A. | think so. Again, | don't
remember the specifics of it, but this would

be | ogi cal

somet hing.

Q.

2025,

foll ow-up,

Maybe presented to me

there are some earlier
| used the most

because this was

for me to have seen this deck.

In a meeting or

| will represent to you that

versions of this, and

recent one, January 27th of

an age assurance

so -- and | did see some of the

877-370-3377
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1 A. Not that |'m aware of. |t
2 doesn't mean that they haven't, but that's
3 not -- that's not -- |'m not aware of it.
4 Q. Okay. Then if you move to
5 slide 22.
6 A. Okay. 22.
7 Q. See if there's any kind of a -
8 this is part of the appendi x - -
9 A. I - -
10 Q. -- and - -
11 A. This is what | have.
12 Q. Yeah.
13 A. Okay .
14 Q. | was just going to show you
15 that i1t's part of --
16 A. Oh, sorry.
17 Q. If you go back a few, there's
18 an introductory slide that says "appendix."”
19 A. Yeah.
20 Q. Just so that you'd see it.
21 And then this slide, 22, says,
22 "Busi ness | mpact."
23 Ri ght ?
24 A. Yes, | see that.
25 Q. And this would be the business

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com
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Page 191
impact Il -
Correct?
A. "' m not sure.
Do you mind if | just --
Q. Yeah, take a | ook.
A. -- read this, take a | ook at
what this is?
Okay.
Q. Does that help you answer the

MR. PETROSI NELLI : Obj ect to
the form

THE W TNESS:

Golkow Technologies,
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QUESTI ONS BY MS. CONROY:

O

And so just to be -- to be

clear about what we're -- what we're | ooking
at here, there is a movement announced by you
on February 11th of 2025, to machi ne-| earn

t he age of users so that you could determ ne

who was under 18, either inferred or

Golkow Technologies,
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Ri ght ?
A. (W tness nods head.)
Q. And then that age assurance has

a financial component or a business i mpact.

Correct?
MR. PETROSI NELLI : Obj ect to
the form

THE W TNESS: Yes. The - -

there's, as we've tal ked about,

B D D
I BN B D .
I B N S
B B B N =
B B D I B
B B DN B DN | s

And | think what this slide
sort of teases out is that despite
this business impact, it's something
t hat we, you know, declare that we

wanted to do at YouTube because the

877-370-3377
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says,

Page 194

model s have gotten to the point where
we could have a pretty good inference
model . And so we're willing to take
that financial hit in this particular
case in the interest of rolling out

t hat model .

But we're going to -- our plan,
at least, is to still continue to move

forward despite the business i mpact.

QUESTI ONS BY MS. CONROY:

Q. So when | | ook, | see 1

-- I"mlooking right at the top. It

877-370-3377
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QUESTI ONS BY MS. CONROY:

MR. PETROSI NELLI : Obj ect to

the form

THE W TNESS: | SN NN W

I N
0 ~N O © ol EHE E B NN -
N

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com



Case 4:22-md-03047-YGR Document 2651-42  Filed 01/20/26  Page 106 of 133

..----I—‘

CONFIDENTIAL

BB B some number of

users who mi ght be above 18 are now
for some reason cl assified as bel ow
18. And so, therefore, they get a

degraded ad experience as well.

877-370-3377
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QUESTI ONS BY MS. CONROY:
Q. And on the flip side, up until
t he day that the US i mplements age inference,
personalization does take place with a number
of users who are under 18 but have decl ared
themsel ves to be over 18?
MR. PETROSI NELLI : Obj ect to

the form

THE WTNESS: | 1 HE Bl

Il N
I D
B B
Hl N I

But, yes, the inference

®

-- if your question is, will the
I nference model include more users as
a result of it that get these sort of

depersonalized ads, then -- then, yes,

Golkow Technologies,
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Q. And when | look at the top, |}
I B D B D B
I B
I
A. I I N
I
Q. B N S EE
B B N B D B e e
B B B B BN I
I
MR. PETROSI NELLI : Obj ect to

the form

THE W TNESS: |l I B

I
I N N
IS N N I
NN E IS DS .
.
QUESTI ONS BY MS. CONROY:
Q E—
A H
EEEE | N I
I | I B | .
I | B D B B
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Q. Conceptually, would you agree
with me that if there is a particular amount
of money that can be cal cul ated for
i mpl ementing age inference in the United
States, you could also conceptualize money
t hat has been earned in the past years
because of the absence of age inference?

MR. PETROSI NELLI : Obj ect to
the form

THE W TNESS: Yeah,
conceptually | could see that. And,
you know, as | said, the majority of

t hat gets paid out to our creators in

the case of YouTube.

So -- but in this case, despite
this impact, it's something that we've

decl ared that we want to move forward

with. il Il HIN I Bl B BN
I B B B BN S e
I BN I BN I D S
I D BN e

Golkow Technologies,

877-370-3377 A Veritext Division WWw.veritext.com




Page 114 of 133

Filed 01/20/26

Case 4:22-md-03047-YGR Document 2651-42

CONFIDENTIAL

Page 207

QUESTI ONS BY MS. CONROY:

i _ - I-
Q_—— | -
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to work at Googl e?

Page 230

2:.47. Goi ng off the record.

(Off the record at 2:47 p.m.)
VI DEOGRAPHER: The time is now

2:55. Back on the record.

CROSS- EXAMI NATI ON
QUESTI ONS BY MR. PETROSI NELLI :

Q. M. Mohan, good afternoon. As
you know, |'m Joe Petrosinelli. | represent
Googl e and YouTube. Just a few questions.

Can you tell us your
educati onal background?

A. Sure, yes. I have a bachel or
of science in electrical engineering from
Stanford University, and | have an MBA from

the Stanford Graduate School of Busi ness.

Q. And at some point did you come

A. | did, yes.

Q. What year was that?

A. 2008.

Q. And what were your jobs at
Googl e?

A. For a long portion of my career
at Google | was responsible for our display
and video ads business. Utimately | was the

Golkow Technologies,
877-370-3377 A Veritext Division

WWWw.veritext.com



Case 4:22-md-03047-YGR Document 2651-42  Filed 01/20/26 Page 123 of 133

co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL

Page 231
SVP of that business until about -- towards
the end of 2015.
Q. And then what happened at the
end of 20157?
A. The end of 2015, | moved over

to YouTube in the capacity of chief product

of ficer.
Q. And what were your
responsibilities as the chief product officer

of YouTube?

A. The primary responsibility was
oversight of building all of our products for
our users, for our creators, and also | ooking
after our content policies and content
moder ati on because those two things go

hand-i n- hand.

Q. And you're now the CEO of
YouTube?

A. Correct.

Q. And when did you become the CEO
of YouTube?

A. I n February of 2023.

Q. Mr. Mohan, what is YouTube?

A. YouTube is a video-watching,
creating and sharing site, application. It's

Golkow Technologies,
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fact,

Page 232
where users from all over the world come to
watch video content, whether it's sports or
musi ¢ or their favorite content creators.
And so that's what YouTube i s. It's a

stream ng service that allows people to

consume video content.

Q. Do you consider YouTube to be a
soci al media platform?

A. No, we don't.

Q. Why not ?

A. You know, YouTube really is --
it's a stream ng service. It's a place where
you go and watch video content, just |like you
do -- most of our consumption happens in the
US on television screens now. And so just

i ke you watch any other video service on TVs

and ot her places, you watch YouTube.

So the primary use case on

YouTube is the consumption of video versus a

where you go to share content or

connect with your social graph or what have

Q. Can children use YouTube?
A. Yes, kids can use YouTube. I n

one of the applications that we built

877-370-3377
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at YouTube is called YouTube Kids. | think
it just a few months ago cel ebrated its
ten-year anniversary. And that's a product
that's designed specifically for young kids
and their parents.

And, you know, mi nors also use
the main app, and we have a number of
features on the main app for them as well.

Q. What is supervised experience?

A. Supervi sed experiences would be
one of those features, which is a feature
t hat parents and their children can use to
manage their experience on the main YouTube
app.

It has settings for a reduced,
more limted corpus of content that parents
can set up in discussion with their m nor
children.

Q. Does YouTube offer any features
that are directed toward children using the
platform safely?

A. There are a number of features
that we've built over the years that are
focused on allowing kids to get the rich

benefits of YouTube, the |earning platform or

Golkow Technologies,
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what have you, but to do it in a safe manner,
including things |ike Take a Break remi nders,
Bedtime remi nders, the dispersion of content

in our recommendati on algorithms that would

be problematic if seen together but, if

di spersed, not so. And a number of other
features and parental controls. The ability
for parents and teens to be able to Iink

t heir accounts so that parents have some
supervision over them

And so a number of features
i ke are what we've built over the course of
the | ast several years.

Q. And have some of those features
been added after 2015 when you first came to
YouTube?

A. Yes.

Q. And why did YouTube add those
features?

A. You know, we have -- it goes
back to our philosophy of living up to
responsibility is our primary priority. And
al ways seeking to continue to i mprove our
products. lt's building multiple |ayers of

defense to make sure that users reap the

Golkow Technologies,
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rewards and the benefits of a platformlike
YouTube but do it in a safe manner.

Q. And does YouTube make
informati on about these features and how t hey
wor k avail able to parents?

A. Yes, extensively. Primarily
t hrough our help center, which is a part of
t he product, but also through documentati on
on our website, through blog posts, through
newsl etters and a number of different places
i ke that.

Q. From what you've observed in
your time working at YouTube, first as the
chief product officer and now as the CEO, has
YouTube taken seriously the safety of its
users?

A. Absol utely. It's one of our
top priorities.

Q. And from what you've observed
in your time working at YouTube, first as
chief product officer and now as CEO, has
YouTube been commtted to the safety of
children who use its platform?

A. Of course. Absol utely. It's a

top priority.

Golkow Technologies,

877-370-3377 A Veritext Division WWWw.veritext.com



Case 4:22-md-03047-YGR Document 2651-42  Filed 01/20/26  Page 128 of 133

co N o o b~ W N B

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

CONFIDENTIAL

Page 236

Q. Just a few more questions,
Mr. Mohan.
You were asked some questions
earlier about Google's ads demographic model .
Do you remember that?

A. Yes, | remember that
conversation.

Q. Do you know the specifics of
how t he ads demographics model operates?

A. No, |I'm not an expert on that.
| haven't -- 1 haven't been responsible for
ads business for quite some ti me.

Q. And do you know what data or

signals that tool uses?

A. The ad -- the ads --
Q. Yeah.
A. -- the ads tool?
| couldn't tell you the

specific signals.

Q. And do you know how t hat ads
model compares to the -- compares to the data
used or modeling for the AADC age inference
model ?

A. | do not, no.

Q. Okay. Mr. Mohan, in your time

Golkow Technologies,
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wor ki ng at YouTube, first as the chief
product officer and now as the CEO, have you
ever felt that the company has prioritized
profits over user safety?

A. | have never felt that way.

Q. And in your time working at
YouTube, first as the chief product officer
and now as the CEO, have you ever felt that

the company prioritized watch time over user

safety?
A. No.
Q. I n your time working at

YouTube, first as the chief product officer
and now as the CEO, have you ever seen the
company choose a strategy that put making
money ahead of protecting the safety of
children who use the platform?

A. | have not.

Q. Woul d you ever work for a
company that you thought was causing harm to

children?

A. | personally would never.

MR. PETROSI NELLI : That's it
for me.

MS. CONROY: | have no further

Golkow Technologies,
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guestions. Thank you.
VI DEOGRAPHER: Plaintiff's
counsel total --

MR. FLASTER: Excuse me.

Bef ore you -- before you go off the
record -- I'm sorry, this is Eben
FIl aster, Shook Hardy. | don't have

any questions for the witness, but |
do want to make a statement for the
record.

Joe, can | do that?

MR. PETROSI NELLI : Sur e.

MR. FLASTER: Okay. So, again,
Eben Fl aster from Shook, Hardy & Bacon
on behalf of Meta defendants.

| just want -- | would object
to the protocol employed by the
plaintiff's counsel for handling the
hi ghly confidential competitive
documents and information during the
deposition.

Specifically, outside counsel
for codefendants Meta, TikTok and Snap
were essentially forced into a

breakout room during the Zoom depo for

877-370-3377
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about 30 to 40 m nutes with no ability
to regain access to the deposition
until allowed to do so.

So that procedure was
i nconsistent with the provisions in
the protective order governing highly
confidential documents. Those
provisions were designed to address a
situation involving in-house attorneys
for the compani es, not outside
counsel .

Despite plaintiff counsel's
representation, we've participated in
literally dozens of these company
witness depositions, and this has
never happened before.

So | just wanted to make that
statement.

| don't know if counsel for
Ti kTok or Snap have any additional
comments or if they want to join my
objection, but | wanted to make that
statement for the record.

MS. KUMAR: This is Poonam

Kumar from Gi bson Dunn on behal f of

877-370-3377
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the Ti kTok defendants. We
t hat as well .

MS. KONSTANTI NOVSKY:
Julia Konstantinovsky from
Tolles & Ol son on behal f of
we also join in the objecti

MR. FLASTER: That's
Thank you.

MR. PETROSI NELLI : T

VI DEOGRAPHER: Okay.
Plaintiff's counsel's total
the record was 4 hours and

Def ense counsel's to
the record was 7 mi nutes an
30 seconds.

The time is now 3:04

concludes the deposition.
of f the

( Of f

record.

the record at 3:04 p.
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join in

This is
Munger
Snap, and
on.

al | .

hank you.

time on
1 mi nute.
tal ti me

d

on

: Thi s
We're going

m. )
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CERTI FI CATE

I, CARRI E A. CAMPBELL, Registered
Di pl omat e Reporter, Certified Realtime
Reporter and Certified Shorthand Reporter, do
hereby certify that prior to the commencement
of the exami nation, Neal Mohan, was duly
sworn by me to testify to the truth, the
whol e truth and nothing but the truth.

| DO FURTHER CERTI FY that the
foregoing is a verbatim transcript of the
testimony as taken stenographically by and
before me at the time, place and on the date
herei nbefore set forth, to the best of ny
ability.

| DO FURTHER CERTIFY that | am
neither a relative nor employee nor attorney
nor counsel of any of the parties to this

action, and that | am neither a relative nor
empl oyee of such attorney or counsel, and
that I am not financially interested in the
action.

CARRI E A. CAMPBELL,

NCRA Regi stered Di pl omate Reporter
Certified Realti me Reporter

California Certified Shorthand
Reporter #13921

Mi ssouri Certified Court Reporter #859
I1'linois Certified Shorthand Reporter
#084-004229

Texas Certified Shorthand Reporter #9328
Kansas Certified Court Reporter #1715
New Jersey Certified Court Reporter
#30X1 00242600

Loui siana Certified Court Reporter
#2021012

Not ary Public

Dat ed: April 28, 2025

Golkow Technologies,
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