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BACKGROUND

We aimed to understand the
perceptions of social media from Users,
Parents, and Wellness Experts in order to
identify new opportunities to foster
positive interactions on and perceptions
of Snapchat. This research was in
collaboration with Clearworks.

PARTICIPANTS

Teenage (13-17) Snapchat Power Users
Young Adult (18-24) Snapchat Power Users

Parents of Teens (13-17) that use Snapchat
frequently - mix of Teen ages & genders

Wellness Experts who counsel Teens (13-17)
about issues related to social media

Have neutral to positive regard for
Snapchat (no detractors)

Mix of gender, ethnicity, income and
geographies

RESEARCH OVERVIEW

OBJECTIVES

To understand perceptions of social
media from Users, parents, and
Wellness Experts

» Understand a typical day for Teens
& Young Adults on social media -

what apps they're using, why, when,

with who

+ Understand what each cohort
perceives as positive & negative
interactions on social media

+ Understand what Wellness Experts
are hearing from Teens about
social media

« Understand how Parents view their
Teens’ use of social media - what
they wish they knew, what they'd
change, concerns

+ Understand opportunities for
Snapchat to foster positive and
safe interactions

METHODOLOGY

« (30) 60-minute in~depth
interviews - 10 Wellness Experts,
12 Young Adults and 8 Teens

« (3) 1.5-hour focus groups with
Teens - girls 13-14, girls 15-17,
boys 15-17

« (2) 2-hour focus groups with
Parents of Teens

< All sessions conducted via Zoom

RESEARCH DATES

November 2022 - January 2023

Please reach out to
or any
questions
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