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CONFIDENTIAL 

This activity Is not designed for and will not work 
properlJ on 8Qli!lrtphonu and tabla. 

THIS SHOULD ONLY BE COMPLETED USING A 
LAPTOP OR DESKTOP DEVICE. 

( BEGIN ) 

~)~ 

GOOG-PLAY-005029848 
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ALTERNATE LAUNCH OPTIONS ► 

Y□U SRI□ HAT?! 
10 THINGS TO ENSURE COMMUNICATING CARE 

CONFIDENTIAL GOOG-PLAY-005029849 
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CONFIDENTIAL 

At ogl I 
are 

. .,and the courthouse. We often have to produce empl~ 
communicaticms as evidence, Whii:h means yciur communications 
can bewme public at anytime. Our ccimmunications can hurt or 
embarrass us as a company, or as individuals. We need to be 
cautious in our communications to avoid unnecessary harm. 

This is not about •hiding stuff' or not pointing out something that 
may n~d fixing. Speaking up is a core company value. This is about 
being thoughtful in your communication in order to reduce the risk 
of unintended harm to Google and/or you. 

GOOG-PLAY-005029850 

Case 3:20-cv-05671-JD   Document 365-13   Filed 01/13/23   Page 4 of 54



CONFIDENTIAL 

You'll earn a checkmark each tlme you successfully 
complete a required activity, Here's an example«,do this. 

the tlrde to Its home, 

GOOG-PLAY-005029851 
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Yup, that's it! 

CONFIDENTIAL GOOG-PLAY-005029852 
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CONFIDENTIAL 

RULE 

Co unicate 
a s If It's Pu b I i c, 
Assume everything you write, send, share, and say may 
be subject to public scrutiny at some point (or even 
scrutiny l7j folks inside the company that monitor 
communicatlons on our systems and equipm!!ntJ. 
Treating rt that way will save you a lot of hassle. 

Click to Continue 

GOOG-PLAY-005029853 
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CONFIDENTIAL 

RULE 

02 
Proofread, 
Eve thing. 
Make sure your communication .Jctually 
says what you think it says, Omissions, 
additions, and misspellings can completely 
change the fee/Ing of your massage. 

Click to Continue 

GOOG-PLAY-005029854 
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CONFIDENTIAL 

RULE 

oid Co municating 
hen Angry or Tired. 

Angry or tired? Step away from the keyboard! When you 
feel alert, calm, and happy, you'll be more likely to fully 
consider the Importance of your communication and less 
likely to say sofffl:!thing you don't mean and/or may regret, 

Click to Continue 

GOOG-PLAY-005029855 
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CONFIDENTIAL 

It's 11 :OOpm. You and Echo have been working a!I. night on the 
Rockabye unit for our newest product, the gStroller, while yoor 
team lead took the night off to attend a basketball game. 
Rockabye has just crashed for the 14th time. Echo has decided to 
write this email to the team lead before calling It a night and 
wants you to take a look at it before sending it. 

What do you should tell Echo to do? 

I Send the email. 

I 
I 
I 

Don't send the e:mail now. Send it in the mom Ing. 

Talk to the team lead in the morning. 

Don'tsend the email. 
Chat "off the record" via Hangouts instead. 

This Thing WiU Never Work 

We've done everything we can to gel this Rockabye unit to work. 114 failures in 
one night is my limit 

l know we want lo launch on Friday, but with the unit i.ooh a mll$l!, there's no way 
we're going to be ready. 

Could have really used your help tonight HOl)e you enjoyed lhe game. 

•Echo 

GOOG-PLAY-005029856 
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CONFIDENTIAL 

It's 11 :OOpm. You and Echo have been working a!I. night on the l',l(;lpe;:W111Je<ifs tritlciil thlit f;d:IQ tell th!! ttim illad aoout 
Rockabye unit for our newest product, the gStroller, while yoor 
team lead took the night off to attend a basketball game. 
Rockabye has just crashed for the 14th time. Echo has decided ta 
write this email to the team lead before calling It a night and 
wants you to take a look at it before sending It. 

What do you should tell Echo to do? 

I Send the email. 

I 
I 
I 

Don't send the e:mail now. Send it in the mom Ing. 

Talk to the team lead In the morning. 

Don'tsend the email. 
Chat "off the record" via Hangouts instead. 

Is. 

there's noway 

GOOG-PLAY-005029857 
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CONFIDENTIAL 

It's 11 :OOpm. You and Echo have been working all. night on the 
Rockabye unit for our newest product, the gStroller, while yoor 
team lead took the night off to attend a basketball game. 
Rockabye has just crashed for the 14th time. Echo has decided to 
write this email to the team lead before calling It a night and 
wants you to take a look at it before sending It. 

What do you should tell Echo to do? 

I Send the email. 

I 
I 
I 

Don't send the email now, Send it In the 

team lead in the morning. 

Doll't selld the email. 
Chat "off the record'' via Hangouts instead. 

· Good dill. While it'sccritical that Echo tell the ream lead 
11 

114 failures in 

there's noway 

GOOG-PLAY-005029858 
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CONFIDENTIAL 

It's 11 :OOpm. You and Echo have been working a!I. night on the 
Rockabye unit for our newest product, the gStroller, while yoor 
team lead took the night off to attend a basketball game. 
Rockabye has just crashed for the 14th time. Echo has decided to 
write this email to the team lead before calling It a night and 
wants you to take a look at it before sending it. 

What do you should tell Echo to do? 

I Send the email. 

I 
I 
I 

Don't send the email now, Send it In the 

team lead in the morning. 

Doll't selld the email. 
Chat "off the record'' via Hangouts instead. 

This Thing WiU Never Work 

We've done ~~il1J1 we can to 9m this Rookab~ um to work. 114 failures in 

there's noway 

GOOG-PLAY-005029859 
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CONFIDENTIAL 

It's 11 :OOpm. You and Echo have been working a!I. night on the 
Rockabye unit for our newest product, the gStroller, while yoor 
team lead took the night off to attend a basketball game. 
Rockabye has just crashed for the 14th time. Echo has decided to 
write this email to the team lead before calling It a night and 
wants you to take a look at it before sending it. 

What do you should tell Echo to do? 

I Send the email. 

I 
I 
I 

Don't send the email now, Send it In the 

team lead in the morning. 

Doll't selld the email. 
Chat "off the record'' via Hangouts instead. 

This Thing WiU Never Work 

We've done eveiything we can to gel this Rockabye unit to work. 114 failures in 
one night is my limit 

there's noway 

GOOG-PLAY-005029860 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

RULE 

04 

Stick to the Fa s. 
I'm sure you've heard this a m11lion times and think folks 
working at a r:omf»ny tmt employs only th• smarrest 
people in the worldwould never; ever get this wron&, 
but exaggeration, sarcasm, and hyperbole increase the 
nsk that someone could accidentally, or Intentionally, 
misconstrue the meaning of your communication. 

K///erexercise to guarantee perfection ... 

GOOG-PLAY-005029861 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 
that he shouldn't. 

Select the best replacement option below for the 
highli"'1ted paragraph ln the email: 

I 
I 

l am excited about the future of our new product .. No other 
mroller even comas close. By !his time next year we wlll 
dominate !he stroll84' market. 

I am mcoited about lhe future of our new produot. The team has 
!lone an amazing job building II stroller that meals all our 
customers' need!;. 

I I'm excited about Ille lullre of 11D product. It will be gratifying 
to gille. cUS!omers wtwt no olh11r lltroler IXlmpan!f C111J provide. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to Ille gStroller team! 

I'm excited about the full.Ire of the new g8t!t)ll!lr product _,, be WC1rkirig on. 
I lhink it will be •11P•aally ~ng I0_....11111111 llrwet [Wbt:71, a 
IIIHII maria, 1111tt-k 111cihnetlogr l'lmYl]. 

II we gef !his right, the gS!rol!er will become the must-have product. and we'll rule 
the market 

We wiR meet later this week to disol.lll$ our proprietary rockabye technology for 
gStro!ler and how we plan to promote it. 

GOOG-PLAY-005029862 
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CONFIDENTIAL 

1-11 i■I lill 1111 11 04 11 05 OJI llii■I 08 \Iii 11 11 ii 
------"".:., - ~ifF'ir'ii ~ 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 

,...,..,._,., .• kf'VdA..-,. 

The words •exterminating", "crushing", "killing", and 
"destroying" are exaggerations that often focus on harming a 
oompetitor. That's not 0011 slstent with Google's aim petition 
philosophy and Is problematic under c:ompetltion laws. Mal 
should focus cm {and write about) gaining and retaining users 
and customers by addressing their needs • that's what Google 
ls all about. 

I I'm excited ebout th1;1 lul.lre of 11D product. It will be gretlly!ng 
to gille. customers wtwt no ott111r lltroler IXlmpan!f C111J provide. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to the gStroller team! 

I'm 1;1xciled about the futufl;l of the new g8t!t)ll!lr product _,1 b1;1 WC1rkirig on. 
I lhink it will be •11P•aally ~ng I0_....11111111 llrwo- [Wbt:71, a 
IIIHII maria, 1111tt-k 111cihno-logr l'lmYl]. 

II we gel !his right, !he gS!rol!er will beoome the must-have product. and we'll rule 
the market 

We wiR meet later this week to disouss our proprielery rockabye technology for 
gStro!ler and how we plan to promote it. 

GOOG-PLAY-005029863 
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1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 
that he shouldn't. 

Be humble and remember that we have many ~apable 
i:ompetitors - some big, some small. Be respectful of all of 
them and don't suggest thatthey are ineffective or assume that 
the small ones will be small forever. 1998 wasn't so long ago_ 
That"s when Larry and Sergey began operating Google out of a 
friend's rented garage. 

I'm excited about the lullre of 11D product. It will ba gratifying 
to gille. customers wtwt no oll111r lltroler IXlmpan!f C111J provide. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to the gStroller team! 
.,, w .. • ,.., ...... "-~ ... -- .,.,.¥ .. .,.,..,.,., ........ , ....... ~ .... ..,.,.., ..... ,.,.., ... " ... .., .• ,, .,.,.,..~..,., • .,.,., .................. .. 

: I'm el!Cilllcl about the future of the new g8t!t)ll!lr product _,1 be WC1rkirig on. 
' I think it will be •11P•aally ~ng I0_....111111111 llrwo [Wbt:71, a 

IIIHII maria, 1111tt-k 111cihnologr l'lmYl]. 

II we gel !his right, the gS!rol!er will become the must-have product. and we'll rule 
the market 

We wiR meet later this week to disouss our proprietary rockabye technology for 
gStroiler and how we plan to promote it. 

GOOG-PLAY-005029864 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

below for the 

I 
11 am mcoited about tlle future of our new produot. The team has 

!lone an amazing job building II strollarthal meals 1111 our 
ouslomers' need!;. 

I I'm excited about Ille 
to gille. customers 

Welcome to gStroller 

GOOG-PLAY-005029865 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

below for the 

I 
11 am wwib::Jd about the Mure of our new prodoot, .The teem bas 

111:lne an amazing job building II stroll11r that l!Wills aH OLl1' 
cuslomlffl!' need$. 

I 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to the gStroller team! 

GOOG-PLAY-005029866 
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CONFIDENTIAL 

1-11 i■I lill 1111 11 04 11 05 OJI llii■I 08 \Iii 11 11 ii 
~-:::., - jj(F,;r'i§ ~ 

Welcome to gStroller 

Joa.,. Echo, Wash, 

I 
Welcome to the gStroller team! 

11 am wwib::Jd about the Mure of our new prodoot, .The teem bas 
111:lne an amazing job building II stroll11r that l!Wills aH OLl1' 
cuslomlffl!' need$. 

II we gel. !his right, the gS!roller will become the must-have product. and we'll rule 
tha,m~rkat, 

ye technology for 

I 

GOOG-PLAY-005029867 
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CONFIDENTIAL 

1-11 i■l 01 llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii ------"".:., - ~"" ~= 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 
that he shouldn't. 

Select the best replacement option below for the 
highli"'1ted paragraph ln the email: 

I 
I 

II we can c1111Yince a few Grioo dellolees to choose gSlroller, 
I'm oore they'll lo\le It, and -•11 have 1111 problem reaching our 
pl. 

Afier Wlil pul gSlroller in the hands of a few Grioo devo!ues, I'm 
sure it win bem>me the must•ha\llill product, and we'll be on our 
way to ruHng !lie market. 

I With our new quiet baby technology and our Incredible !ow 
introduotory prk:le, -•11 grind Grico into !lie dirt ln no time. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome lo the gStroller learn! 

l am $Xoltetl about the lul!J!lil of our new product. The teem has don$ liln arnezing 
job bulldlng a stroller that m$Sts an our customers' needs. 

r. ii~ ~.;;i~ ;i~M.-h ~.~.;.. .ii ~·th;;,.~~~ ~~~d: and 

l __ ~·~.N~~-~~~- .................................. . 

We will meet lliller this week to discuss our proprietary rockabye technology for 
gStroller and how we plan to promote it. 

GOOG-PLAY-005029868 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 
that he shouldn't. 

Google's Intent is never tO •rule" or "dominate" any market and 
we str:ongly believe !hat when customers are free to choose the 
products and services they wish, it's better for them and for us. 
Phrases like umust•have product" and "rule the market" are, at 
best, unhelpful exaggerations and, at worst, l!llldence of an 
antl•Compettive intent Inconsistent with our competition 
phllosopny and the law. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to the gStroller team! 

l am $Xoltetl about the lul!J!lil of our new product. The team has don$ lilfl am11Zing 
job bulldl119 a stroller that meets an our customers' needs: 

.... ·-••• .. •K• ••-•·•••••••••"-•*•••••• •-- .. ~~-•••••••·• .. ~••••••·••••'••••• 

• - g.t thl• right, h gltn:il._ _. ~ the muet-have product, end 
we'll N• ttw IWIDd bdl)'1]. 

We will meet lliller this week to discuss our proprietary rockabye technolog)I for 
gStroller and how we plan to promote it. 

GOOG-PLAY-005029869 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

below for the 

I !!we Cfll'l Gl'llWinOO fl fllW Grwo devotees lo clloOS& gS!roller, 
~ It, aoo we'll have m probl&m ruetiil'lg our 

I 
I 

Wek:ome to gStroller 

kabye techllOlog)I for 

GOOG-PLAY-005029870 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

below for the 

I !!we Cfll'l Gl'llWinOO fl fllW Grwo devotees lo clloOS& gS!roller, 
~ It, aoo we'll have m probl&m ruetiil'lg our 

I 
I 

Wek:ome to gStroller 

Joas, Echo, WEish, 

GOOG-PLAY-005029871 
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CONFIDENTIAL 

1-11 i■l 01 llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii ------"".:., - ~"" ~= 

Mal, the gStroller product manager, is welcoming new 
employees onto the team. He has silid some things in his email 
that he shouldn't. 

Select the best replacement option below for the 
highli"'1ted paragraph ln the email: 

I 
I 

ll we call convince a few Grwo devotees to choOl!Et gS!roller, 
.I'm !llllll lhly'I ~ It, aoo we'll hf!ve no problem ruohillg our 
pl. 

~-putg9koll•r in 1h11 haa d•. hlw Oril;JO d8~•, I'm 
IIIM it wll btalll'Tle Ille mutll-h- procbi, and· we,, be an OIIF. 
_,,toll,lln11h,-W, 

I With our new quiet bey ~t:J1110loi;w a,q our __.le loll 
i~atory. priae,.WI gtlnjl Or• Imo> .. tllltln 111;1 tira•. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome lo the gStroller team! 

l am $Xoltetl about the lul!J!lil of our new product. The team has don$ lill1 am11Zing 
job bulldl119 a stroller that m$11ts an our customers' needs. 

r. ii~ ~.;;i~ ;i~M.-h ~.~.;.. .ii ~·th;;,.~~~ ~~~d: lffld 

l .. ~·~.N~~.~~~- .................................. . 

Nope:. Cc!ffll:i,c:ln& faldy IS $baut1'oa;l"'1g·an ~­
t1ser. nott1am01 ml'!'l•IICl'S. Try 11i1n; 

Send the Email 

'JII technolog)I for 

GOOG-PLAY-005029872 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

Activi 
Google is committed to competing fairly. Maire sure 
everything you do, say, and writ!! is consistent with that. 
Stay away from exaggeration and highly-charged language 
that could harm you and the company. 

Welcome to gStroller 

Joa., Echo, Wash, 

Welcome to the gStroller team! 

l am $Xo!tetl about the luluf(!l of our new product. It will be especially gratifying to 
give Clllltomers What they've been asking for. 

II we c;lln convince a few Grico cl!M;tees to chl:loll$ gStroller, I'm IIUf(!l they11 love 
it, and we11 have no problem reaching our goal. 

We will meet later this week to discuss our proprietary rookabye technology for 
gStroller and how we plan to promote it. 

GOOG-PLAY-005029873 
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1-11 ~-! llll llll II 04 II 05 OJI IIJli■i 08 \Iii II II ii 

back, how many rules 

C.m you remember 2 of them? 

CONFIDENTIAL GOOG-PLAY-005029874 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II DI OJI IIJli■i 08 \Iii II II ii 

RULE 

05 
Keep it Confidential 
There are no friends and family exceptions for this. Confidential 
lm::ludes your spouse, partner, children, grandma, and former 
college roomie who Is developing the greatest Android app ever. 
Don't share any Google confidential information with anyone 
outside the company. This fndudes, but is not limited to, stuff 
about the status of products, deals, llt!gatlon, Investigations, or 
other legal matters. 

Click to Continue 

GOOG-PLAY-005029875 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II DI 06 j1Jii■i 08 \Iii II II ii 

RULE 

06 
Kno 

Your Rights. 
When law enfon:ement or a rai!Jlator asks to speak 

with you, you can nonnafly ask to have one of 
Google's laVf)'ers present, if you wish. Doing so wlll 

make sure you and the company are protected. 

Click to Continue 

GOOG-PLAY-005029876 
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CONFIDENTIAL 

1-11 ~-, llll llll II 04 II DI 06 ll!lt11i 08 \Iii II II ii 

RULE 

D7 "Privileged and 
Confidential" .. , hat? 
While phrises llke •confidential: •sensitive," and "private" may 
alert Googlers to the sensitivity of your communlcatkm, they 
won't protect it from being dlsdosed ln the course of ii legal or 
investigative matter, as would be the case if it were protected 
by the attorney-client privilege. Attorney-client privilege is a 
legal com:ept that protects a confidential communication 
between ii Googier and a Google lawyer that Is about the 
Goog!er asking for or getting legal advice from the Google 
lawyer. PrMlege can apply not only to emails, but to any record 
of a communication be1-en a lawyer and client. This can 
include Google docs, presentations, calendar Invites, video- or 
audio-taped meetings, m. Comm1micatlons intended to be 
prM!eged should be labeled as such. 

Learn more about the 
attorney•client privilege 

GOOG-PLAY-005029877 
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CONFIDENTIAL 

After receiving an email from nl!l'Vous team member Wash, quick­
acting Echo wanted to im1n ... 1;.,.1-.. 1v reach out to a Lawyercat for 
guidance on how to react to infr1rmaticm Wash provided, Help 
Echo craft an attomey•c!!ent privileged email to accomplish this. 

gStroller Product C~~~ I dlawyerca~ 

Ulric, I l.llllc 
Admin for Ille gStrolltlf team ~---~ 

Irena, I ~Ind 
gStroller team lead ----~ 

Group a1ta11 for miscellaneous ·1· 

engineering·related discussion$ oog-misc 

Cc: 

GOOG-PLAY-005029878 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II DI 06 .. 11 08 \Iii II II ii 

Help Echo craft an email that's attorney-client privileged. 

best 

t, ATTORNEY-CLIENT PRIVILEGED: Please Jlelp 

t, Please help! 

t, Confidential, please help. 

Cc: 

Boo: 

Subject: 

GOOG-PLAY-005029879 
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CONFIDENTIAL 

1-11 ~-! llll llll II 04 II DI 06 .. 11 08 \Iii II II ii 

Help Echo compose an email that will help her learn what she 
should do. 

the best 

I think my team member, Wash, is losing it. He's driving me 
ti nuts. He's fixated on what he thinks are 4product issues.fl and I 

wish he'd just stop already, you know? Hey, you wanna have 
lunch? 

My team member, Wash, has concems that gStroller has 
ti product safety issues. I'm not sure about the proper steps to 

take and need your advice on what to do here. May we meet to 
talk about this? 

ti Has word of the gStroller debacle lrlclded doWn to you yet? 

Cc: 

Boo: 

Subject: Please help! 
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Darla Lawyercat called Echo upon receiving this email that was 
addressed to multiple recipients. 

let's look closer at what did not work well in this email. 

Cc: 

Boo: 

Subject: Please help! 

I think my team member, Wash, is losing it He's driving me 
nuts. He's fixated on what he thinkS are "product issues." and I 
wish he'd just slop already, you know? Hey, you wanna have 
lunch? 
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Incorrect. You must include an attorney in the addrll!lls. Copying 
others who have no relationship to the legal matter can void the 
prMlege. It would also be okay to include others who "need to 
know• about the leg,1l isi;ue, such as the i~amlead, in order to 
do their Job or help the lawyi!r give effective legal advice. 

Incorrect. lfthe intention is to create an attorney-cllent prlvlleged 
email, it should be labeled that way. However, it's important to 
remembt!!i" that the label alone will not make it prMleged. The 
email must still meet the requirements of being addressed to an 
attorney, and it must be for the purposes of getting legal advice, 

Incorrect In addition to addressing it to ,n attorney and labeling 
ltas such, for the email to be attorney.client privileged, it must 
be for the purposes af getting legal advice. 

You must as!•mbla th• •mail c01Tectly ID get T Ag • 
credit for thisactivity. Pl■as■ tryagein. ◄◄ ry am 
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Darla Lawyercat called Echo upon receiving her email. Though 
the email Wil'S correctly addressed to an attorney, there was 
mare Echo could do to make it dear that the email was intended 
to be covered by attorney-client privilege. 

let's look closer at what did not work well in this email. 

Co: 

Boo: 

Subject: Confidential, please help. 

My team member, Wash, has oonooms that gStroller has 
product safety Issues. t'm not sure about the proper steps IO 
take and need your advice oo what to do here. May we meet to 
talk about this? 
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Correct. The attomey-dlent pl'illilege protects communications 
with a lawyer. So writing to dlawyen::at is great. It is also okay to 
include others who "need to know' about the legal issue in order 
to do their job or help the lay.ayer give effective legal adllice. So 
including the iteam!ead also would have been okay. 

Incorrect lfthe intention is to create an attorney-client prlvlleged 
email, it should be labeled that way. However, it's important to 
remembt!!i" that the label alone will not make it prMleged. The 
email must still meet the requirements of being addressed to an 
attorney, and it must be for the purposes of getting legal advice. 

Correct Echo has asked for legal advice, 

You must as!•mbla th• •mail c01Tecdy ID~ T Ag • 
credit for thisactivity. Pl■as■ tryagein. ◄◄ ry am 

CONFIDENTIAL GOOG-PLAY-005029884 

Case 3:20-cv-05671-JD   Document 365-13   Filed 01/13/23   Page 38 of 54



Incorrect. You must include an attorney in the addrll!lls. Copying 
others who have no relationship to the legal matter can void the 
prMlege. It would also be okay to include others who "need to 
know• about the leg,1l isi;ue, such as the i~amlead, in order to 
do their Job or help the lawyi!r give effective legal advice. 

Correct. The intention to ere.rte an attom ey-dient privileged 
email by labeling it that way was spot on! However, it's important 
to remember that the label alone will not make it privileged. The 
email must still meet the requirements of being addressed to an 
attorney, and it must be for the purposes of getting legal advice, 

Incorrect. In addition to addressing it to ,n attorney and labeling 
ltas such, for the email to be attorney.client privileged, it must 
be for the purposes af getting legal advice. 

You must as!•mbla th• •mail c01Tecdy ID get T Ag • 
credit for thisactivity. Pl■as■ tryagein. ◄◄ ry am 
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Darla Lawyercat called Echo and expressed appreciation for the 
email. Happy to help her with her c:onc:ems, Darla set up a 
meeting to dlscusa the issue in person, which is much safer than 
continuing a conversation like this over email. 

Smart! You were able to help Echo put together an email that 
was. protected by the attomey-dientprivilege. let's look doser at 
what made this email grmrrrrreat! 

Cc: 

Boo: 

Subject: ATTORNEY-CLIENT PRIVILEGED: Please help 

My team member, Wash, has oonooms that gStroller has 
product safety Issues. t'm not sure about the proper steps IO 
take and need your advice oo what to do here. May we meet to 
talk about this? 
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Corrwd. Th• ,ttorn~•di•nt privil-se prot•c:ts communications with a 
~r. So writing to dlawyerc.it is great. But kHp in mind that, in 
many countries, such as Mu:ico, Sw•d•n, a number of caunb'ies in 
th• ~uropHn Li nlon (and othars), th• prklll~ga doasn't apply ta ln­
housa lll'<Yf91'1, only outside counsal. ln other cauntrlas (such as 
Chin.i, the priv1l•s• may may not even be rei;agnized at all. 

It i• also oi<iiyto incilude othars who "nHd ti;, know' about the I.gal 
i!s5u" in ordar to do thair job or hl!lp th• lawy.- 11111• affaclillll lagal 
advice. So includina the it-■mle.:i is also okay. 

Correct. You intended to create an attorney-client privileged 
fiJlail and labeled it that wey. However it's important to 
!'!!member that the label alone will not mak!! it prMleged. 

Correct. Echo has asked for legal advice, In addition, the email is 
being sent to an lttb:lmey, and the "atb:lrney-client prrvilege" label 
is there. 

Send the Email 
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Remember. .. 

This activity relates to how the attomey-cllent prM/ege works 
In the US. As mentioned, this may vary by country. For 
instance, China doesn't generally recognize attorney-client 
privilege, and a number of countries in the EU don't .,Jways 
recognizs attorney-client privilege for communications with in• 
house lawyers. Consult a Google lawyer about how to exercise 
and maintain the privilege in your country. 
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RULE 

08 

Kick It 
Id SchooL 

Email, JMs, and Docs are nice and all, but sometimes the 
best way to communicate something super sensitive Is to 
not write it down, Reduce the risk of your communication 
being misconstrued or disclosed by having an old­
fashloned phone call or face-to-face meeting. Also, 
carefully consider whether you should be recording a 
team meeting, talk, or Hangout where sensitive 
information is being shan!d. 

Click to Continue 
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RULE 

09 
Do Google 
on oogle 

ark 
Stu 

An army of Googhii engineers Sli!t up and maintain 
Google's facilities, network, and equipment with the 
latest technology designed to keep communications 
made on them secure. Can't say the same for that 
random PC in the lobby of the Holid~ Inn you'rli! staying 
at. Think twice before you do anything senslthle on non• 
Google equipment or networks, and if you still think it's 
a good idea after that ... think again. 

Click to Continue 

GOOG-PLAY-005029890 

Case 3:20-cv-05671-JD   Document 365-13   Filed 01/13/23   Page 44 of 54



CONFIDENTIAL 

i""DThink .. .Then Speak. 
Your oommunica1:lons ran have uninbmded ci:msequences for you and me 
company. Thinl: carefully before you speak publicly 11bout anything n!elated to 
Google. Understand that unleSli you're speci1'1cally authorized to speak on behalf of 
the company, you aren't. Even if it isn't your intent to speak on behalf of the 
company, your status as a Googler makes it likely that your communications will 
be 11ttributl!!d to Google anyway. Be areful ootthl!l'e. 

Shhhh ... 
In addition to company policy, there are US regul11tions, like 
Regulation Fair Dlsdosure, or Reg FD, that gowm the disclosure 
of material non-public information to those outside the 
comp,my. In particular, improperly sharing facts and figures 
with friends and family that c:ould be used to make investment 
dec:l$i11ns relating to G11og·l111 could result In finJWS and other 
penalties for you and Google unless the infurmation is made 
a1111ilab!e to the general public at the same time. 

Avoid Legalese and Uninformed Fault Finding 
Are you~ lawyer? Are you responsible for drawing legal 
conclusions on Google's behalf? Oo you have all the facts? Unless 
you answered 'yes• to all three questions, awid communications 
that i:ondude,or appear to conclude, thi!t Google or Googlers are 
acting "illegally" or •negllgently," have "lllolated a law;' should or 
would be "liable" for ilnythlng, or otherwise convey legal 
meilning. Your conduslons could be im:omect and cm.ild hurt us. 

What should I say instead? 
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rDThink .. .Then Speak. 
Your wmmunicatlons ran have unintended ci:msequences for you and the 
company. Think carefully before you speak publicly about anything related to 
· Google. Understo11nd thlt unless yottre speciffc,lly authoriz111d tQ i;pe,111( oo behalf of 
.... L ·-----·' ., ....... __ ..,_ ......... ..,_ .,._., __ ... , ............... _. ·- ---··•~ __ .... _ ........... J .. L ... 

Shhhh ... 
In addition to compa1 
Regulation Fair Di~dc 
of material non-publl 
company. In particuli 
with friends and faml.¥ ~ . .,, 
dei:i:;;i0ns 

How to Get Approval 
If you wish to speak at any event, consult the S,eaker Cen e: • and 
then seek approval from both invm0Melstlon508oogle.com and 
pressOgoot1e.com at least two weeks in advance of the proposed 
engagement For tech talks and academic pn!sentatlons, please 
see the .ei..dl.Ai,pr '18 P ccess. 

penalties for you and GOQglewia,tht inll;,rmiijign b m11¢ffl 
available to the general public •t the same time. 

What should I say instead? 

X 

munlcations 
i9Sle•or Googlers •re 

or 
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I 
Shhhh ... 
Ir, addition to comp11ny puUt 
Regulation Fair Di$dos11rei, i:: 
of marerial non-public infcn 
company. In p11rticul11r, impt 
with friends 11nd fllmlly 1h11: 
deci:;i0ns rel1tin1 to Go0gi111 
penalties for you and Goog!, 
available to the general pub 

What shouf d I say instead? 

X 

fault Finding 
dniwing legal 

facts? Unless 
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~,Activity 
During product testing, Wash became aware of safety concerns 
with the gStroller product and was worried that it was being 
pushed to market before ll: was ready. This ls the email that 
Wash wrote when he became concerned about safety issues for 
the gStroller project. 

Select the best replacement option below for the 
highlighted paragraph in the email: 

I II we launch the product as 16, $Oll'IIIOOl'l'S dalinilljly !l(ling to sue 
us, Bild I don't want to be blamed. 

I 
I 

As long as we notify our managar and c!0011ment our ooooe!'N 
in wriling as proof, ij Google becomes liable lor anything taler 
on, you and I should be in the !lkW. Don't you llllnk? 

I'm going to set up a meeting so Ille two of us can talk this llll'OIIQh, 

To: [ Echo (!loogle.oom) • 

need your advice 

I just looked at the gStroUer doglooc!lng data, specifically in relation to the 
rockaby& technology. You've seen some Of Ille user feedback, hawn,. )'OU? 

:' You know and I know that !here are .-IGN ._. '" ,._ _,...otoar. lf •: 
: we release this thing like this, to pt 1111• left a:"d lfQllt, 
: Ille pn:JldUl)iltltblltty ·~ ota't, 11,nr:I you sutd 1111-, 
: !WIii! be llllkl per110nmly (wily1] 
.,_,_ - - - - - - - - - - ~ - .... - - - ~ - - - - - - - - - - - ~ w - - - - • - - - - - - - - - - - - - - - - - - - - - - ~ ..... - .... - ~ ~ - _,, 

•Wash 
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~,Activity 
During product testing, Wash became aware of safety concerns 
with the gStroller product and was worried that it was being 
pushed to market before ll: was ready. This ls the email that 
W, 
tll 

I 
I 

Wash should avoid characterizing his concerns as •serious 
flaws in the technology", and Instead, just stick to the facts 
related to his concerns. Wash should also avoid s~culatlng 
about Google's, or any Google!'s, legal liability, especially in a 
written communication. Such conclusions are best left to a 
Google lawyer. 

I I'm going to set up a meeting so lhe two of us can lalk this through, 

To: I Echo (!loogle.00111) • 

nli«I your advice 

looked a1 the gStroUer dogloodlng data, specifically in relation lo the 
nology. You've seen some Of the user feedback, hawn,. )'OU? 
",_,. -6 ,_""«,.""<ii<""'"'"°~.,_,., M .. 0 M M .. W ... , .... W .... M,.,. ,_ ,_ W. W," ...... ,0. W ... _, W ..... ,. <W" M '" ,M" M .. , 

know and I knowthatlhere are .-IGN ..._ l"h-,...otoar. lf 
release this thing like this, to pt 1111• left a:"d 1fQ11t, 

. 
ota't, -.nr:I you~ 1111-, 
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During product testing, Wash became aware of safety concerns 
with the gStroller product and was worried that it was being 
pushed to market before ll: wasready. This ls the email that 
Wash wrote when he became concerned about safety issues for 
the gStroller project. 

I 
I As long as we !10lify our ma11111111r am:! dooument our ooooe!'N 

in wrilillg as proof, ij Google !JeQcmes liable lor anyllling taler 
011, you and I should be in the !lkW. Don't you llllnk'? 

I I'm going to set up a meeting so Ille two of us can talk t!'lls l!'irol.lg!'I, 

need your advice 
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During product testing, Wash became aware of safety concerns 
with the gStroller product and was worried that it was being 
pushed to market before ll: wasready. This ls the email that 
Wash wrote when he became concerned about safety issues for 
the gStroller project. 

I If we laanch. lhe ill1'l@ as iii, ~'a delini•ty going to sue 
us, 1111d I don't:wam to be blamed. 

I 
I I'm going to set up a meeting so Ille two of us can lalk this ll1ro1,1gh, 

naall your advice 

I just looked a1 the gStroUer dogloodlng data, specifically in relation to the 
rockaby& technology. You've seen some Of the user feedback, haimn't 111m? 

You know and I know that !here are ~ flmn In the admology. lf 
we release. t,his lhina, lil!!a tl:lis, ~la•'l!i 11oJn1;1 11> Qet 11!,!EIIU!lft 11:1111 rlgf!t, 

you~ll'lllllf 
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During product testing, Wash became aware of safety concerns 
with the gStroller product and was worried that it was being 
pushed to market before ll: wasready. This ls the email that 
Wash wrote when he became concerned about safety issues for 
the gStroller project. 

I If we laanch. lhe ill1'l@ as iii~ ~'a delini•ty going to sue 
us, 1111d ldon't.wamtolleblamed. 

I 
I I'm 11.iin9 tea 

need your advice 

I just looked a1 the gStroUer dogloodlng data, specifically in relation to the 
rockaby& technology. You've seen some Of Iha user fll:edback, haven't you? 

0,~'"" ~,~"" ~,~"" mn" 
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Activi 
This is the email you should send. 

CONFIDENTIAL 

nli«I your advice 

I just looked a1 the gStroUer dogloodlng data, specifically in relation lo the 
rockaby& technology. You've seen some Of the user feedback, haven't you? 

I'm going to Slit up a meeting I[;!) th& IWO of us can talk !his lhrough. 

~Wash 
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Certify 
Click below to affirm that you have fully reviewed, understand and are 

responsible for applying the advice and guidelines provided in this training 
to your Interactions, responsibilities, and work at and for Google. 

Without this certification, this training will be marked incomplete. 
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